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Conception Junction Post Office
Conception Junction MO 64434-9998
Official Record Index

Description ntere Record
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10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25,
26.

Authorization to Study for Discontinuance

Union Notification of Study

Station and Branch Optimization Briefing Sheet

Government Relations & Congressional Notification

Post Office Photos

ROAM Maps 2-22-2011

Postal Locator: Nearby Post Offices, SOCs, Collection Boxes, and APCs
Post Office Building Report

Post Office Survey Sheet

Community Survey Sheet/CACI growth

Active Delivery Trends (IMAQ)

Post Office Box Fee Group and Total Boxes Rented (FDB)

Fee Group Compariscn (poboxes.usps.com)

List of P.O. Box Business Customers (WEBBATS) & Firm Pickup Customers
List of Business/Organization Customers { AMS Route Summary Report)
WOS Earned Hours/Staffing Graph

Walk-In Revenue (Past Three years) and Revenue Units

Flash Reports

Mystery Shopper Wait Time in Line (12 month data)

CSM Trend Data (Last 4 Quarter Trends)

Altemate Service Options/Cost Analysis

Operating Expenses-Custodial/ Utilities/Transportation

Letter and Response from UPSIS on Mail Theft/Vandalism Reports
Questionnaire Instruction Letter to Postmaster

Questionnaire and Cover Letter

Congressional Notification of Questionnaire




Oct 2

27. Public Notice on Questionnaire

28. Questionnaires-Retumed: Customers Without Unique Concerns

29. Questionnaire Response Letter & Alternate Service Enclosure ( Core)

30. Questionnaires Returned With Unique Concems and USPS Response Letter

31, Questionnaire Analysis

32. Congressional Briefing on SBOC

33. Memo to Reccrd- Notification to KCKS Mayor and Ex Dir. Fairfax Industrial Assoc.
34, District Communication Guidance on SBOC

35, TV News Caverage on Active SBOC Studies

36. PS Form 4920, Post Office Closing or Consolidation Proposal Fact Sheet

37. Return on investment Worksheet

38. Classified Station and Branch Discontinuance Checklist

39. Cerlification of Record

40. Proposal

41, Transmittal to VP, Delivery and Retail, from District Manager

42, Headquarters' Acknowledgement of Receipt of Record

43. Final Determination Transmittal Letter from Headquarters

44. Discontinuance Announcement Letter to Internal Managers for Appropriate Actions
45. Customer Notification Letter

46. Union Notification Letters

47. Station Signage (30 Day- Customer Notification Staticn Closing/Alternate Service Option)
48. Public Notice Announcing Station/Branch is closing

49. Postal Bulletin Post Office Change Announcement

50.
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Past Office™ Locations in £1P 64433
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Post Office™ Locations
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1 PostOffice™
Location -
CONCEPTION
JUNCTION
509 S MAIN ST
CONCEPTION
JUNGTION, MO
B4434-9958
(BO0) ASK-USPS

(BO0) 275-8777
(BE0) 244-2287

s Post Office™
Location - CLYDE
404 MAIN ST
CLYDE, MO B54432:
Q958
{800} ASK-USPS

{800} 275-8777
(660) 944-2516

(2.7 mi

1 Post Office™
Location -
CONCEPTION
27114 STATE
HIGHWAY W
CONCEFTION, MO
G4433-9508
{B00) ASK-USPS

(800 2T5-BT77
(B60) B44-2324
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Post (MTice™ Locations in Z1P 64434
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Post Office ™
Location -
RAVENWOOD
121 5 MAIN 5T

RAVENWOOD, MO

B4479-9998
(B00) ASK-USPS
(BOD) 275-8777
(680 837-2745

o]

Post Office™
Location -
GUILFORD
115 MAIN 5T
GUILFORD, MO
B4457-0958
(ROO) ASK-LISPS

(800} 275-B777
(BB0) 652-4403

Business Hours
Mon-Fn
T00am-12:00pm
2 D0pm-5:00pm
Sat
8:00am-10:00am
Sun

tlesed

Business Hours
Mon-Fri

B 00am-12-15pm
Sal
2:00am-1015am
Sun
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Post Office™ Locations near 64434
By City

OONCEPTION

JUMCTICN
By ZIP Code
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PO Boxes Online
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Prriving Directions From 608 S Main St, Conception Junction, Missourd to Conception, Missourt | Map()..

tm®
mapq I.IEE m From Conception Jct Post Office lo Conception -‘.nl
Post Office T
Trip to:
Concaption, MO 64433-9898
2.29 miles
4 minutes
=
609 S Main St Miles Par Miies Driven
9 Conception Junction, MO 64434-9998 Section
i3 1 Slart oul goang SOUTH on S MAIN ST foward 5TH 5T, Go 0,09 Mi ). C-rmi
H 2 Takethe 2nd LEFT arto 4TH 5T Go 0.2 Mi 0.3 mi
iy reach 3RO ST pon've govea Dile oo for
r. 3 Turn RIGHT Go 0.1 Mi 0.5 mj
ﬁ 4 Tum LEFT onto HIGHWAY T Go 0.1 Mi 8 mi
ﬂ' i B Tum FRIGHT onto LiS-1 36 Go 1.5 Mi 21 mi
r 8. Tum SLIGHT RIGHT onio MOV G 0.2 MI 2.3 mi
m MO-VV 15 jus! past ANGEL 5T
= 7. Walcoma (o CONCEPTION, MO 54433, 23 m
Yo destiiabon s 01 mies pant BENEDICT 5T
W pins reach POWER ST yaiuve garke a e foo far
Conception, MO 64433-9988 23 mi 23mi
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P'S Form 160, Pastmaster Workload Information
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PS Form 150, Postmaster Workload Information
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Ciffics MName! CONCEPTION JUNCTION

Ciifice Zip+: 434 -2008

{ltem B, PS Form 150)

il B, PS5 Foom 1500

(Marm 10, PS Farm 150)

Boxes for Other Offces [bem 11, PS Form 1560) ..

Adminlstrative Responmb®ty for Intarmediate Highway E.'mnch's'rnr Rauls

Worksheet for calculating Workload Service Credil (WSC) for Post Officos

istriot  MIO-AMERICA PFQ

Activity WSCs
Ganeral Delivery Famées Setvad (lbam 3, PS5 Form 150) i X10
Past Offics Boxes/Call Boxes Rented (lam 4 PS Form 150} 48 X110
Possibe CHy Delvanes (llam 5 PS5 Form 153) ] X133
Administratve Rural Bozes Served (llem @ PS5 Fomm 150) .. 0 10

Irfarmediats Ruwal Bos=s Served (l2m T PS Form 150) o 150 Xay
Adrmnistrative Responsibility for Intermadiate Rural Boxes for Clther ml'inu

Q X003

Admmistrative Highway Contract’Star Route Boxes Sarved

Intsrmedsale Highway Sontraci Sier Houls Bowes Served

] Xxnor

1] Xa3

{whan a vacanty exisis. hours musl reflect the appropriats EAS grads)

199

§

151

Total Actrity 1.1‘."5135 ;
Revenus W5Cs
Firs 25 revanue s .00 x 2B uiils = 25,00
Meat 275 ravenue units. 050 b 18 yhils = 8.50
Poeat TOD revenue uymite. (.25 # 0 unis = {00
feaxt E000 ravenue onite. 010 x 0 ynits = 0.00
Batance of mevenue units. 07 k4 O upits = { G
Total reveride WSCs 450
Actvity WHCE 151 + Revanue WECs = 350 Base WSCs 18550 = EAS Grisde 11
Previous evaluation: EAS grade 11
Effectiva date of change s sarvice hows (if appropiats)
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Survey of Incoming Mail fimm b 4§
Ermge fawr |
Sunary af Incoming had
fFecord in Paces]
Fos1 Ofce Narms and Zipsd CONCEPTION JUNCTION Gdd3d - 8983
[Tates Recardad 2801 through 032017
Dae Latlars Flats Parcels Crfrar
Fifit First
Claks Standard Class Standard Prigrity Standard
Sal - 03476 244 J06 th] a4 3 1d b o
Sun - D227 0 0 0 a i] ] ] 0
Kan « (AL a4 185 13 e | 2 T {
Tus - 0301 238 333 7 515 1 3 3 {i
Wiiisdl - 0303 626 {18 F 180 3 o 3 3
Thu = D33 ZBE |4 a 143 3 B i i]
“Fri-oand 356 58 12 255 2 14 i ]
aat - JAins Z58 381 g 187 1 T | I
Sun - 03/08 1| 0 Il a o | a i
flon - DEGT 235 406 10 3aa 1 f £ W
Tue - 0308 L 110 ) 3Ty ) 3 Z g
Wed - D305 275 142 B 164 2 T a u
Tiw - D310 £ 1| 1044 T 112 t L B [
Fri =931 244 218 11 azo ] 3 3 &)
TOTALS 1635 2612 107 3435 24 &7 B ]
Daily Averags Jo2 @ 297 = B2 £86.3 210 s | 53 0.2
Sigremfumm of Person Making Couni JTOBMNE DEAN
Prirdod Nama JOHAM HEEAH
Dale 01611
Conversion Rate
Letter Type Total Pieces Par Fool Flat Type Total Places Per Fool
Manual Lathers 22T Wanual Flats 115
Automated Lettry 218 fudomated Flats 115
Sagquenced Letsrs 227 Soguencad Flats 115

Comaraion rales are subjest 10 penpdic updates which will be published and disseminated when apohcable




Survey of Dispatched Mail e T
Suresy of Dizpatzhea Wail
{Recard in Flecas|
Fost Office Mams and fipsd CONCEPTION JUNCTION 64434 - 90908
Crates Recorded [eapr el B through 03/t 1/2011
Date Lethers Flats ~ Parcels Jriner
Feest First
Class Standam Class Slandard Priarity Standard
Sat- 01ide FE U [ L] o O o ]
Sur - 0227 0 ] i a o a a 1]
heon - 0228 175 i ] v 0 1] 1 [1]
Tz - O30 1ok 0 3 o ) 1 il g
Wied - 0302 a1 i i ] ] o 0
Tha = D403 B4 5] 0 ] i ] o
Fri - 0304 fe 1] ] i i 0 1] i
Sat - D05 4l a 0 ] ] 1 i i]
Sun - D303 i il 1] ] ] i) A 1]
Man - 0307 2M i 2 ] ] Q 4] o
T - 0308 1r 0 2 1] i 1 ] 1|
Wed - (300 g2 1] 1 1] o i o {
Thu - 0310 I3 0 1 4] i] a 0 1]
Fri- 03 100 (¥] K | 0 1 0 0 ]
TQTALS 1.228 i] 12 il 3 4 i 7]
Daily dwaragn 1023 oo 1.0 0.0 | o3 o 0.0
Sagnadure of Person Making Count JOAKNE EAM
Printod Mame JOANMNE DEAN
[rals garan
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03/24/2011
OIC/POSTMASTER
SUBJECT: CONCEPTION JUNCTION Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the CONCEPTION JUNCTION Post
Office. The 1ist ol businesses should include small, part-time and in-home businesses, ns well us
public institutions, such as schools, police departments, ele: religious institutions und businesses
physically located outside the community that use retail services on a routine basis at the
CONCEPTION JUNCTION Post Office, Also, please provide the total number of permit mailers
and postage meter customers. Indicate in the space below the total number of Post Office box,
general, and street delivery customers served by the office. Retumn all documents to JOANNE
DEAN by 04/07/2011, This information will be entered into the official record for public viewing.

Post Office Box

Cieneral Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate KRR

Intermediate HCR

City Delivery

Totnl Customers

[glo |- [zl L |s

If you have any comments on nlternate means of providing services to the CONCEPTION
JUNCTION customers, please provide them below;

na

JOANNE DEAN
Post Office Review Coordinator

Commenis:

ce: Official Record
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03/03/201 ]
SURJECT: Possible Discontinuance of Post Office

The Postal Service Is currently conducting an investigation concerning the possible discontinuance
of the CONCEPTION JUNCTION Post Office, 64434 - 9998, located in Nodaway County. Please
search vour records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yvellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for vour assistance in this matter
JOANNE DEAN

Past Oflice Review Coordinator
MID-AMERICA PFC

NBR records of mail theft or vandalism: 2

CommentsFindings:

cc: Official Record
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03/02/2011 P;HIL &

Nodaway County Sherift™s Department
S04 N Vine St,
Maryville MO, 84468

SUBIECT: Possible Discontinuance of Post OfTice

The Postal Service s currently conducting an investigation concerning the possible discontinuance of the
CONCEPTION JUNCTION Post Office, 64434 - 9998, located in Nodaway County. Please search vour
records for any recent reports of miail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottomn of this form to report vour
findings, accompanied by your signature, title, and date.

Thank yvou for your assistance in this matter
T t

o

- \
)\lmy..r.ﬁ-_lh_‘.__ J
LISSELL JACOBSON
Post Office Review Coordinator
MID-AMERICA PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: ¢ Y)Y Ausiiac S 1'1"_ LA
L‘r&,ﬁ_j:_._ Py ks 'I“\-ll«_-"ll\_h_.a-._g?—\_tt"-'i

Comments/Findmngs:

ec; Official Record M?Wmm
MARYVILLE, MO B4488
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Post Office Survey Sheei
Poah UHTioe M CONCEFTHIN JUNCTION Fll g i -tk

Crmgressinil Drstricy Ak Baiz Paipatel ]

. Lestspecific informntiom ahasit s taeklity, such ob structurad delects, selity hamarde, bacd, of nenming wuber v restimma |1 se
whete fesimoms are pvailablo), seiurly, end nther defielgncies pe fnciors i cmeder

Wine krown

b thee Caciliy sconssBilily b persoi witly disabilbipes? (] ¥es [] %o

1 Lenss | Hi-duy canveblation ¢loese T

i Are mamable shemie guaners avatloble o an independens Fost O0Tiee? 11 5o, whene?
Kome knavwg

5 Lt palemiial P sres
Mone kiawh

& Ao there any pominge meeler cusimmers or pennit moilers? D Wew E Wiy
1 yen, please idlontily e by pme and address.

¥ Which sawoer and nonczreer smployées will be gifeched umil wha sccommeslations will b mide fre ibem"
Cargir - Dawid Like, Maral Carrier s Plan i3 fo Sove Roral gomier o Lonceptinn. Helen Jenson. PMBLLIIL

% Vow B mail meogived and despalchel ai the office aml at what tmes? How will this be affectes by discontinunce? Wikl o golleetlo
bnw b relaaticd? Wil & locled pul.:rl:h B whilaeal!
5 T e g | By FICH (64 A ) epumid 710 AR g dispuiched ot 3:50 PR

Haw Pl CHFee oo sné ioatalled? 1 14
My Pl THToe boxes ane used? i
Wt are the windets seevioe oo B = B2« DA = ictid Nel=l
AR AN - S0 %
Whian wie ihe bbby baars® (HF(Rl-25:40 M-F
[ e R T
9 Mave there heen recent cuses of muil thefi or vandalism rmeponed 10 the poaimasien/ G Explalan

e
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Post OHTice Survey Sheelonmmea Higs M |1

Pujs M &

10 What eguigmensi in ke Post Cifice i i owned Ty ihe Fostal Service fe.g. Fos Office Baxes, furminre, mle )7

reindpermior, mcrnwnve oven, colfeemaker, sprochvate

1 Ligl potenzinl OO parce] leckers sies and distaneds froim peresent Post CHTee sl

Bl applicakdo

1L

jp A there nuy specinl cusomer needs™ [Peiple wha cannot rend or write, wha cannat drive, whi have mfirmities or physical
andbicap, ol ) How can these poople ba gecomadated?

13 Wil delivery HER delivery

Is.

u

What s cument eyahmonon™ L

Wall thir chisge résull in ke route being overbumeit? D Yew ;E Mo
I s, w bl ccommmuadations will be made 1o pdjisi e ronie?

Floy vy boses ol ok will be sdded s the mue? AR bk ) Ml
Whaat woarlel be the adibhiennl annual expense Jf the mme w igressed ! 067

Whai s thee stnit-tlime cost | CHL parce] Yovker nstallation {1d appriprise” 0

AL Bt Vi bl 1k day dies Ui carmier began debfvery nothe cnmmminy? LRI

WTE ke delivers time be affeened 41/ ihe ofMioe 18 discommuoed (% or M) D Yeg IE bt
17 i, bt ]

A the Fost (i b feas ab the eility (tal will pooyide alternuilve servive differcnt fom those i ihe office 1o be
izl 170, hiew' (G} D Al Siling I:l Lisss
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Community Survey Sheet

Community Survey Sheet

Pt ko Moma CUMOEMTIC IMETIN F gl | il e
Cormgressammal [Hainiet filly Emie 0252011
Ineorporaed’ [a Yieu [:I M

Ll govgrnmiien) prorided by Uiy o Comgeption Jenetion

abice progeitisn provided by My Coangy ST D

Fire prrotpetao providud iy T = € Volunteor Fere Dept

Sehiml laedlion Jeitersnn U-123 Pubile Scfimal

W' |iast prograditinen grvwih o5 expeeted? | Planse dncament your sopme)
.i.»:»::,m.]ml_ o thie Facibities I'-'Ia.nrl.uli wehsiee there isn r.HI:I:iﬂ\,'!ﬂll ._l'nl.l.'lll. ﬂfﬂlHPEI‘IIIIJ uril o bssiness I;r:'_!il!i.

What resideiial, commeicas|, ar business grovh e expecied” | leass docamsent ymar sisisroe b
Aceoadimy 10 the Facilivigs Planning website there is no projecied buiness griwtli

Hisbary. (Are théte wy specind hisoricnl events retsted o the cammunity ™

Are there ainy spelal commminy svenis b consider!

I thif Pogr £3ffies Taeility & staie o notenal higteric tndmark (see ASM 513,25
Chevk wilky the Tigld real estate ofTice whien verifioation wpeeled.)

dnis knibin

W' hast i the peographic ecomoeye mmke=np ol the ormmondly (e.g., relinges. commaiters. h:ll"—r.'m'plrr;md_ tarmeta i
Communits comsists matnly of ==l-opploved usineses, femen, eind peophe, @nd conmuben,

Which n.nrq'lmLtJ. wervioes o provided By dbse Posl Uifece leg., puhiic Biclletin board,

school buz iop, communiiy mieetlng lpcstion, vatng place. government koo diasibalinn cenlee.
Db mmploscees af the pil3cs oifer nsstitance b demior gitigns mid endicappedi?

W el provishing iain be nsade T these seevies 1 the Past Offiee i3 decomtineed?

Thee Pl T30e | the only pibhic builleim boanl miown shere notees of meetings G ihe Ciry o sehonl are poaied
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Highway Contract Route Cost Analysis Form

Highway Coniract Roule
Estimated Cost for Alternative Service

Dffice Marme CONCEFTION JUNCTION
Office 2ipd B4474 -G08 Digtrict  MID-AMERICA PFD

t Endar 1he mumber of aodionad
Bowas [ b added bo the reuts L) % 364 hours per yaar

pd Eljbnr the number of sadiional
miles to be agded Lo the route .00 & 10.40 hours per vear

Total time added to the route

3 Eniler tha HTR hourly rate
{Contact As=a Manrager, Purchasing/Contracting
(rfficer)

Total additional compensation (HCR hourly rate & total fime added 1o the rouis)

Q.00

0.00

0.00

.00

0,00
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03/28/11

OIC/POSTMASTER

SUBIECT: CONCEPTION JUNCTION Fost Office

Enclosed are guestionnaires addressed 1o customers of the CONCEPTION JUNCTION Post Office,
I have also enclosed additionnl copies of the questionnaires [or any relail or other customer who
wishes to complete one. Please furnish these questionnaires 1o retail customers upon request. All
completed forms should be forwarded 1o my office by 04/13/11 for further review.

Joanne Dean
Post Office Review Coordinator
Enclosures
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POSTAL CUSTOMER
COMCEPTION JUNCTION POET GFFICE
COMNTEPTION JUNCTION, ML 64434

Clear Postal Sefvice Customar

A e Postal Service manager responsdle for all Post Offices in your ames, | would ke your oplnian conoerming & possibla change
in the way your postal sarvice 8 provided. The recommanded changa is tertathve and will nof lsad 1o a fomal proposal unless wa
porsciuda ihal i will provide & maximae degres of regufar and efectve service

The Postmaster al the Canception Juncton Post Office retired on 0SMAR010. The OMce = peing sudied for poesible closing or
ronsolidation for the followwna reasora. 1. Due to declining workioad. 3. Operatonal eficiencies will b obtsined by providing the
alemate servipe. 3 Aegular and affective sersce can o provided by the sl camner that senves the commanity. 4, Thero am 2
othar post offices within a8 2 mis radius.

Brinfly, wo wolld Me o provide pickup snd daliveny of yaur mall, as well as the sale of stamps &nd all other custamary postal
services By feral roule sarvice emanating from the Sanbemy Posl OMce

W estimale thal carfisr sarvice woast cost the Postal Service submianielly less man mantaning the Past Dfics in yow
comrmunity and slill provide regular snd sffecive senice. Enclosed @ infarmatian aboul some of the services available Tront ha
carner. Rudail services are also svsdatle atbthe Stantemy Post Offce, localed 100 miles away. Hours of senacn 3t this oios are
{8 00 18:00. Monday through Frday, and 08,00 10:00 on Saturday. Past Qfice box senice is avallable al this locaton at the same
fams

In sddtion retad services e also aveilabls at the Conception Post Office, iocated 1 7 milas awsy. Hours of service at s office
arg 800 16 00 Monsay through Friday, and 0800 1000 on Saturday

| invite you to ihink sbout 8 possiple change to rursl route senvice, Plesss retam the enclosed questionnaire by 04/14:2011 using
ihe pire-addressed emvalopa provided or @t the cammuinity mesting,

¥ ou may. of courss, want to discuss thes form of sendcs wilh us before drawng any concdusions, Postsl representatives will be al
he St Columpa Church Hall at 311 Rosevell Ston Thursday, Apal 14, 2011 frarm 17700 10 18:00 1o answer questions and provies
imfarmatan abolt our service. Yeu may wish to discuss and submi your guestionnaire al ihat me

I you have shy guestions. you may call Joanne Dean ai (878} 374-0588
Thank you for your assisianee
Sincaraly

JACQUE LESUE

Minager, Pos! Difice Operstions.
300 W Perghing Pl suis 210
Hanmas Ciy . MO, 64106-5000

Enclosunes
Questonnans and retum envelops Summany of Past Office Change Regulations
Carrier gelvary information CBLU infermalion shesl [when approprate;
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B FOTAL Service.
Postal Service Customer Questionnaire

| Please checw the appropriate boe to mdiogte whether you wse the CONCEPTION JUNCTION Post (fice for esch of the

{ollowing
Postal Sarvices Dally  Weskly  Monthly Mavar
& Buying Stamps [ il ] ]
B Mailing Lettars [ il |
= Mailing Parcsis | il ] ]
4 Pick up Post Office box mall ] ] (| ]
£, Pk up gunoral Sslivery majl u:, D D |:|
f Buiyimy gy Gkl s : |j D |:|
. Dbtameng special services, incuoeng Cedified Mall, Regestanad Mai, Insured

’ Mad, I:lnniillm Confirmation, or Signature Confirmation [ [ [_] [
h Sanding Express Mad [ I O [
| Bliying stamp-collacting matarial ] I O [
‘Diher Postal Sarvices
g Endoring pammit madings I_j YES [j N
b Fesaltingusing postage msigr |:| YES |j NO
Monpostal Sarvices

Pigking up aovammant foome I B |
3 (such as tax forms) [1ves []na
b, Lislig farsenosd bus siop [1yes [ no
& Agsisting senior citzans, perons wilh disabiiies, slc [ives [C] wo

If yes, Slease sxplain
4, Lising pubie bullein board [(Jyes [ we
g Other [(1yes []wo

il yes please gaplasm

7 Do youpass gnother Post Office during business hours while réveling 1o or from waork, or shapping. or for persanal needs’

[[]yes []w~o

if yas_ plears sxpian




Dioalpt 1TI0EL] « BAdE
Iéth " 21
TR T

E UMTEEH.ETES

If yoiu Rave camer delivary, there will ba no chiange o your selivary service — procesd o questan 4, I you cumently receive
3 Pesi Offee box sasvice or general delivary service. complate this ssction. How g yol think camer iputs deliveny sensice
will compare T your cemant sennce’
[C] mater [T] Justas Good [T} Meopmion [] worse

i yes, please axplan

For wiich of the foliowing oz you leave your cammunity ? [Check all that apply. ) Where 0o you go 1o oblan Bese
services?

[[] Shopping

| ] Pessonal nesgs

[1  Banking

[]  Employment

[ Sccial neods

L Do you cufrenlly use iotal businesaes in the community?
L1 ves[_] Ne
if yas, wiruld wiw conmnue 1o use tham f the Post Ofice = discontinued'?
EI ved | | Na

MEma:

Addrass.

Telaphone

Ciatg

Fleass add sny addibonsl commenis on a separate pieos of pape:r and attach 4 fo this form Thank you for Beong he ime fo
camiplats this questionnaire
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FPastal Service Customer Questionnaire

Ploase cHeck the sopropriate box to indicste whethss you veed the CONCEPTION JUNCTION Post Office for eech of thi
Maficraing '

Postal Services Daily Weskly  Monthly Never
A Suylng Stemps [ ﬁ ] O
& Malling Letizrs Il ﬂE‘ O [
. Mailing Parcels D "ﬁ: [j ]
4. Pick up Post Offive tox mall I:i % D I:|
g - Pick up general delhery mad ]:| ‘EL. D D
I Buying maney orders [l (] [d {’:j:
o Dhtalnicg specis| sarvices, incleding Carfifieg Mall, Registessd Mail. Insursd ]:l Ij E’ U
Mail, Delivery Confirmation. o Sgnature Sonfirration
n,  Sending Express Mall i [ 'ﬁ C
i Buying stamp-colisctng materisl Il i ] |
Other Postal Sarvices
8, - EnErng gamitmailings []yes []wno
b, Rossfling/using postags metes [ ves [ ne
Monposial Services
Ploking up governmenl borms Tﬁj
F (such as tax forms) ves [Cne
b - Using for schogl bus siop [] &5 ' M
e Assjsling senior cR@ens, persons wih disabillbes, ofe. |:| YES § MO
If wes. plapse explain
4 Using pibiic bubetin boans [] ves " na

e Qiher [ ves ﬁ)ﬂlﬂ

if y=s please axplain

O you pass anoher Post Office during business hours whide treveling 10 or from work, or ehopming, or fof personal negder?
YEs [ no
If ves, plaase exsiain




It you prewoualy récanmad camar delvery, there will be no changa o your delivery senice — procesd o queston £ 1t you
orevously recened Pagt OMice Doy serdice or gensral delivery sasvicd, camplata this section. Mow da you Hink cames roula
daslivany ar PO Bow secvics will compare 1o walr pravious sendee’

|:| Baitar D Jiigt B8 Gooad |:| Mo Ciginies |:| Wigrss

L

If yes, please =xpiain

Far which of the fallowing o vou leeve vour community ¥ (Check 23 that apply.] Where do voo go to obtaln thees

+ 1 7
\g‘ Snopping
E{_‘ Barspnal rests
Hanking
]  Employment
] Social naeds
& Do you coprestly ues iocal DusnesSEs N e communify’?
L] Yes |:| Mo
If vees. wiouil Yol contiiin Lo use them if the Post Ofice s ditcantinueed?
r__:] Yas [:I Mo
Pegma:
Addrass
Teahiars e 2y
Ciato

Plegse add any additcnal oomments on 8 separaie pieca of paper and atisch [ to this form. Thank yau for taking the trme o
complete this guestionnaire
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Postal Service Customer Questionnaire

Plaase check the approprats box b Indicats whather yed uged the CONCEPTICN JUNCTION Post Offica Tt pagh of the
follawing

Fostal Services Craiby YWeekty Maonthly Newer
a  Buymng Swmps
B Meiing Laters
= Mailing Famnsiz
d. Plok up Post Office box mad
2, Plohupgenem| delivary mail

[ Buylng monsy orders

g,  DOiEeining specal services, Including Certifted Mail, Registarad Mall, Inswred
Mal|, Delivery Confirmation, o Signeure Confimmation

i Sensdng capoes: Mail

OO0O00DERIOR

O 10 i 5 = g
5 I < W ¢
HEEEOOOODO

i Huyimg samp-collectmg mebeal

Other Postal Services

& Entaring pemit malings []¥es [A wo
b, Fesatingusing piatages matsr ] ves [X no
Wenpostal Serices

ER il 6y 0. rh0l Jves [ no
0. Using for schog| Sus stop []res [A no
o Asusting senicr olizens, persons with disabllitiss, sig. ] ves [A wo

I yea, please sxptain

2. Usitg public bulletin board ] ves [X no

e Other ] ves [X no
iy, phesaas explaii

D you pess angthes Past Office cunng busmess hours while fraveling o =¢ from work, or shopping. o fof personal needs?

] ves [ no

If yaa please sxpdain




It o proviously receivid camer dalleary, there will B& no efange o your delivery sarvice — procead (o question 4. If you
3 previously recaivad Poat Ofice box sanace of genetal dehvery senice. complete thie secton. How doyou fhink carmer fouts
dafivary or B0 Bax service will compane 10 your previous esnnce?

] Beter 1 Juet es Good X Mo Opinian [ worss
I v, plapss scplain

4 For which of the falliwing da you Esne woir sommuniiy ¥ (Check all thal spply. ) Yihare dao you go 1o ablasn these
sarioes?

Shopping

Fazongl neads

Banking

Employment
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Soqal peeds

B Cio yiou curranlly use lacal Husinesass n the communay T

(A ves[| No

If yus would you continus to uae them if tha Post Ofice is discontinued?

X ves ] me

Name /Q_O'.J\'-Hixﬂ Q{'\l\m_]}j__
s 02 2% Sdreet Ggﬂlf,lr_réfﬂh Jot, MO
reesrene b 0— ¥4 - 2590
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Plaase add any additional pormeanis on a separaie plece of pages and attach |48 thia Farm, Thank you o tesing he: e 1o
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Postal Service Customer Questionnaire

Fieass check twe Bppropriate box to indicate whether you used the CONCEPTION JUNGCTION Past Office for sech of the
follewing:

Postal Services Diaily Weekly Monthly Never
5 Huying Stamps | Ll ] =
b, Malling Latters [l ] [ Bd
e Mailing Parcels [ O O &
4. Pikip Post Ofes bax mail ([l [l O %3
g Pack ug general delivary mail ] [l | ‘m
f. ~ Buymg monsy ooders D D D E
g, Obtasning special sarvical, inckeding Certified Mall, Ragistensd Mail, Insured D I:I D m
Mall, Dalivery Gonfirmation, or Signature Confimation
h  Bending Express el ] ] [ v
Bisying atamp-coliecting matenal ] [ 0 M
DOther Postal Services
2. Enteting pesrmit medlings [] ves R no
b, Rzssttinglosing posizse mats |:[ YES E MO
Monpostal Services
Pigking v gevemmeant forms
8 {sueh es tax forme) [ ves [Xwo
o, Using for sehool bus stop [ ves [ no
£ Assisting sereor citizens, peraong with deabibes, elc. [] YEB EHD
If pin, pleass axplaim
4 Using public bulistin board [ ves B no

& Diner [ ves & no

iF s plepss sxplain)

D §ou pess anothas Post Office durng business hours while treveling 1o or from wonk. of shopping. or for personal reeos?

™ ves [Jno
iF yes. plomse axplain LWavaci :
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IFyEu previoualy remelivisd camie! deleny, thehe will be mo changs fo wour dellvery ssnice — procesd = quadten 4 17 you
1 previcusly receqvad Fost Office box servioe ar genaral delivery sasvics, complete this seciion. How do wou tink cemer raule
dalivey or PO Boe genvica will Compare 1o your previous asndce?

[:l Bater D Just as Goad D Mo Cpimon [:I Worsa
If e, plesss explain

4 Eor which of the fllowing oo you Eave vour communine® [Check:ai that epply.) Where do you go 1o oblsin these
sEnaes?

Shapoing J“‘I""lgf-pﬁ"h"-E_
Parzonal nesds rﬂﬂr‘ﬂhu‘f

Hanhing E r

Employment

OO0 K©@aR

Focisl neads

5 Oo you curmantly usd lacal Busineases in the community®

B ves [ me

i yas, windd pou contmue 10 oo e if e Post OMce |8 gmcontinugd?

Ej ves [ | Mo

MaTie
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Fisane afdd anyasdional comments oF 3 soparate pace of peperand adzch o o Ihes form, Thank you for ekoeg he ime &
comalsls b dusabonnsine,
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Postal Service Customer Questionnaire

Flaae= check tha

taileredng

Poutal Services

B Buying Slamps

b Mafing Lafers

= Malling Parcels

d.  Plok up Poat COifice box il

¥, Pk up general defivery mall

J Buying munay orgers

8 Dblawing specil servioss, including Cenified Mall, Regisered Mall, frugses
Mail. Delivary Confemagtion, o Signsture Canfirmabion

b Sendng Express M|

| Buying atamip-colleching rhaberial

Other Postal Services

a2 Entering permit madings

b Ressting/uz#ng postage mader

MNonpostal Services

=

Fichang up gowernment forms
{suth as tak fofms)

Using har sshool bus 3tep

AsEisting senior clizene, peron wilh disabiities, ste

Ifyes. alense explain

] ves
[]vEs

[t ves
[] ves
] ves

spotopriate Do 10 Indicate whether you used the CONCERTION JUNCTION Post Offios for aach of he

Weekly  Monthly Mever

N O SRR

N oooao
DORK{O OO0
QRO0O0O0000

EN

.
=
Lo

=
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EN

Liaig putdic bulletn beesd

Crifat
IFyes, ploass supiam

i res

[] ves

[} no

Da you paps ancther Fosl Ofice aunng business hours while Treveling fo or from work,-or snopping. o for personal Regds?

If wes, pleage axplain

] ves

MO




i you previously receiven camer gefivery, there will be na change 1o your delivery servioe — procssad io question 4. I you
3 prevously recaned Post Offioe bes sarvice or general dalivery sarvice Samplate this secbon. How do vou think camrar rouls
dalivary of PO Box sarvice will compara 1o your previols sanice’?

[[] Bater L] dustes Good [ wNa Gpinen ] worse

If yas. paass axplain

Far -.-m-:_u;. et e fallowing oo you leave your cammunity? (Check all tha spply | Whare di you go o ablain Hess
SENEEE:

IIQ/ Sneoning T‘r‘*.::.._LL,ruml | <
E/ Samsanpl naeds "l_"Y\{;pf v e,
['Q/ Sanking M u{ﬂi‘.'l.t
[ Emcioyment MJU\HL

@’/Suciainuud-a HE—-‘"«-‘!ILJ'I“'E:#

Dy curmendly uge focal businessas in the community?

M ves [Tl Mo MFRA

fF s wolild you sentinus o use tham I the Post Office & discontnesd™

E"‘f"lr'u D ha

Hama

e 1]

Telzphone

talE

Please add any additionsl samments o0 4 geparele piecs of pager and atach it to thie formi. Thank you for taking the tme i

compass KIS queslionmasrs
T AR o shewdd Weep 11 open \ &s o K- N

Tern't Clole 14, Dontd Wesd O

in— E,

4o



Diackal 112060+ - BAED4
= e o
Fages WD 3
Fostal Service Customer Questionnaire
Please check the soproptiade box to dicate whaher yol Used the CONCERFTION JUNCTION Post Office for sach of tha

fdlonwing:
FPostal Services Dailly Weekly Monthly BMever
a. Buying Stamps | ]j [:l ﬁ
b, Mailing Latiers ] | | ﬁ
g Malling Pancals D D E] H'.
d. Pick up Post OfMee box rmall L__| [j O 'ﬁv:
& Frok up genensl delivery mad Ll (Il | ‘E_
f Blyess mmonsy onoers D D : K—
g Dbtaining special services, inckading Cerlifed Mall, Registersd Mall, insured /‘R-i
sl Dalbvery Confirmetion, of Signature Confimaton D |:| 3
hu - Sending Exprogs fad L] D D /E:
I Buying stemp-collecting matenal | B ] E\
Tther Postal Services
a2 Entering permit madings ] ves E;-P:I
o Fesamingiosing postage metes L] ves HNE'
Monpostal Sairvices
Picking vp government formms
B it ae tax o) ] vES H”"j
b Lgmg for sehool bus stop [] vES E—Hﬂ
£ Azsisting swnicr cilizans, persons wim disabilties, etc. [:_] YES E\_r_qu
il yes, pleang expiamn
& LUsing public Dullstm board D YES E_EE'
e -Crher [] v&s E.:rj_':l

ifyes please sxpisin

2 Do youpass another Post Dffice furing busmess hours while jraveling k2 or fnom work, or shooging, or for personia| reeds?

:E‘:EE ] ne

I yo5, please sxpinin

W.FMG?:I vl f'urw- WWM;*W‘N&“’:"
oyl i arsy e Mehoi daicl . Q- vmhl L2
pcll e & Abe & I Lok sa .,
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if you previoushy recelved carmEr delivary. tharm will be no changs 1o your delvary servioe — procesd o quesbon 4 i yoan
3 previgialy receivad Post Offics box Senvace oF gensrsl dalivery SErviCE; oompseis this saclics, How ool inink ewrner mouls

delivesy & PO Bax service wil| compars 10y previous sersca’

[[] Beter [] Justas Gooa |:| Me Qpinfes [] Worsa

If yas, please expiam

o which ol e Ioigwing do you leave your cemmunity? (Chack all that spesy.; WWnars da yaiu go 1o obilaln inese

serices?
SHORRInD M
Parsormal nasds W%‘m

Bankirg 4] ,Ef ‘
Ermplyment ’T"W"M\':‘-r‘“ Ej ! EE
Socisl neads ‘H_'h-lll"-qﬂ-ﬁ. 5 £|§E

& Do you gurtently use lockl businessss in the SO

’g\ﬂnﬁ_ MO

IF yas, would you sontinus to use them (f this Post Ciffice ia diggonbimeed?

] 'fas/ﬁi Mo
Name: ;(i_ﬂﬂ\.‘f"" M e i@.m_ﬂl}_(
e T0SGE o) dtmmlt
Telephons é’@_ ""‘;.?-‘.;L' J’EQ{{ Mﬁq"l_?!’lq

Date '{f/_ilf [

Piease aoid any eddtional camments o
comphets v GUESHORNEINE.
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Postal Service Customer Questionnaire

Tolleswdtig:

Pogtal Services

o

Buying Stemps
Mailing Letiers
Mailing Pameis
Fick up Post Ofce b mal)
Pitk up general dafivery mai

Blymg money croers

Ciataining specil sarvices, including Cortifiad Mell, Fegistered Msll, |nsursd
Mmil, Delivery Confirmation, o Signature Confirmuation

Sanding Express Mai

ying stamp-collectirs material

Cither Fostal Services

=

0

Entfaring permit mailings

FoTopriate box i indicate whather you used the CONCEBRTION JUNGTION Past Offisa for aiich of tha

Diaily Waskly Monthly  Never

O O O =
O O O &=
O O O =
O O O o
O O O &=
O 0O O =
O O O &
1% [ O &=
O O O &

.

L] ves

Resaftingising nostage matar ] ves gfhlﬂ
Nonpostal Sarvices

Pcking up governmient fams

{suchas tax torrms] I] YES gﬂﬂ
Using for sohool bus siop [J ves [A no
AssiEling senior citizans, persans with disatvities, ate. [] res HME&
i vas, plesas moplain;

Using public bullefin board [ ves Efwt:

Oner

I yves, pleaas Sxpisin

Ifves, plagss expian

s e wovil g Mo vl Le




I you praviously recaived cammer dalivery, there will be-mo change 1o your delivery serice — procasd b5 quastion 4, 1 you
3 previously received Post Office box service or peneral delivery service, complets this 2eciion, How do you tenk carmes route
aaliyery of PO Box servica will campare 10 yoor previous sansice?

D Baijter E Jusl as Good El Mo Cipinjon D Wiarsa

Il yess - plesags axplain:

n Fiat n+rn';1 of the followmg do you leave your cemmunily? (Sheck all that apgdy ) Where do you 29 io oilein these
Earvines T

el -Shupe ALl Mmjmu-%mj w adso oy SChott
[}  Perscnslnseds A i _':j'll['lr”k'\.k
] Bariing

[ Employment

E-I Social needs

- Do you currently uss incal businessas in'the communty?

D Y=g E‘“ KMo

If yes, would you cantinue fo use them i tha Pest Offige s disconbinusa?

D \'WD o

Name: 2 el ERH&L Qu&m_i

mows 3227 265 Sb - Conceplron Job Mo (44324
reieshone | 0( 0O - SA2 -5088

pae £-3-) )

Fiwane 300 any addioonal commanis o0 8 BERETElE pigce af papar and atock i (0 this form, Thank you fier thﬂl‘lg- e tma [0
sampaie this guasiinnness.
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It you pre-.q-:-_,g._l:, reckivad carmar callvery, there will be Ao sharge bo youl desnieny service — pioosed i guestion 4.1 yau
preyvipusly received Posl OMfice Sox sarvice o gensrsl defivery senvoe, compiets (s sechon Maw 23 you TNk Sarie’ rouks

e B
galivery or PO Boe sarvica will oompdne (o Your frevious senisey
] Eeter [C1 Justas Good ] %o oginion ﬁ Winrue
ttyog, pléass axplain:____J Fuzrl Nttﬁ:_nv_ﬁj_il@ﬁf ﬁ
I b P M gk u# mz;ﬁ.r# L Ty
Crimzefe Tard o
- Forwhinh of the following do you leave your commundty ¥ {Cheok all that epply.| Whete do you ge to obtain hess
BATCELT
'!-E Shopping Mﬁfi:’ F;&,
[E:; Perganal needs I
[ﬁ. Barking iy
E@ Emplayment i
m Sosal nasds | g

i

Do you curremly uss |ocal blairesses in the cammunity¥

[H ves [ | Mo

i yes waul vau sontinue o uses them i ihe Post Offca 18 discontinued”

E:]_ vea [ | Mo
Hama: J;‘MM}' E__E-{:!y

Address’ 1':,-{" ) hf ¥ Coni Lo fﬂ?t_ frg) [i"";’rlg;‘r.?f/‘

Tahegkans Lé_ﬂ:‘h ?;}z{ﬁ:—zgﬁ ?

osw___4/-3- 1/

Plagse 444 any additional commanis on & separete plece of paper and aliach | i jhis form, Thank you for takeng the time o
compiata thig queshionnans
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Postal Service Customer Questionnaire

Flagea chack e approprigte boy be indicats whether you used tha CONGEPTION JUNCTION Pont Offios foreach of 1he
foliowing

Pogtal Services

il

Buymg Smmes

Maifiipg Lefar

talling Parcels

Pich up Post Office box mall
PicH up ganeral Selhery mail

Buling mongy ordarg

Obtainirig specisl services, Including Certfied Mall, Registered Meil, Inaured
Mail, Delivery Confirmation, o Signature Conflrmation

Seiding Express Mail

Buying stamp=collactng material

Other Postal Services

b.

Endering panTiit maifings

Ressiingluzing postage metwr

Woenpostal Services

b.

[~

Fickleg ug goveinment forms
fsuch s tix farrmne)

Lisirg for schogl bus Etop

Agsisfing senior citzane, pereons with drabities, et

Fyes, pleases axplain

Cmily ~ Weakly Monthly Never

oDoDooooOOooan

[] ves
[] ¥E=

] ¥es
[] eS8
[J yes

gooooooaodaog

@ O
B O

oOoooooo
RRERSES

Lksing piblie bunietr boar

(Ithot

It yos, please Expain

L] Yes
] ¥es

Do you pess anther Post Offige dunng business hours while treveling to of from work, or shopping, of for pereoesl feegs”

If yed plaase axplain

R

Lo




Hf vou prevolsly recsived carmer dellvary, there will be no charge to your dedvery service — proosed to question 4. If you
1. praviousty recalved Bogt Offce box sanvece or ganers| delvery service. complete this section. How da you think carmier rouls
dalvary or FL Box servica will compans (o your previous seivice?

D Batter fj Juet 28 Good IE"’!:;Dpininn L__| Vorse

If y=a_ please axplain

Far which of the Toliowing do you lesve yaur community? (Check all that apply.] Where do you e 1o obitain these

sarvices”
[~ Shopplng
|'_':| Parssadl noads
[~ Banking
[ Employman
] Social nesds
5 D you cumrently use kocal busingssas in e communlty™
Yex [ | Mo
If yes, wolld you continus 18 Lse them if the Fost Office is discantinlad?
[ Yes [:] Na
Ve
f /
Mame el

Addfess __B(T7 5 Q;ﬂﬂ.{%&“ » A e 'qfi #(7[ Wm&}} ﬂm—é—w@
Telphonn fﬁ.}# 353 l'r? ._JF:.;L
Catn K-y

Flagse ddd sny addibsnal commenis on a separate plece of paper and atach i bo this fom Thank you for taxing the teme 1o
reamplabe this guesionnaira.
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Postal Service Customer Questionnaire

Prease ghaok tha approstiats: box 1o Indicete whether you usad the CONCEFTION JUMCTION Pogl Ofce for each of thie
fallgwing.

Postal Services Dwily Weekly Monthly Nevet
%, Buying Stamps

oo Mailing Lefters
g Maifing Famols
d Pick up Péatl Office bax mail

& Plok up peneml delivery mall

f. Byying monsy orders

g Oolaining sperssl servicss, incliding Certied hall, Reginterad Mall, |nsuwed
#ail, Delivery Confirmation, o¢ Signaturs Confemation

h, Sending Express Wail

ooooooooao
OoooDoDoOoOf0
ooooooooo
ooooooodoo

| Biiying stemp=colieuimg maensl

Jther Postal Services

&  Enimrng permlt mallings D YES D O
b Resattingluwing postage metar R ] no

Nonpesial Serviges

Ficking up govermnment foems =
* fsuch as = fams) L YEB D ]

o Uaing for school bus Siop ] ves [ wo

o Asssting senlor ciizens, parsans with disatilites, ste. X ves [ no
. plaaas axplain;

d:  Usifg pusdle bulietin board

g Dinas ] ves I no

it yes plegza gxplam

2. Dipyou pasa anotner Post Offioe during tusiness houts whils trevaling 1o or from wen, or shopgeng. or for perscnal neels’?

] yes m_:-.!l::

if yaa pleases gxplain




i you pravisusly recelved carrer dalieery, thers will be no changa to your delvery service — proceed o question 4. I you
1 previously received Post Offce Dox senvice of genersl defivery sendce. complete his sectign. How do you think oarmer reuts
defuary af PO Box aersice will compars i your prévious service?

[[] seter ] Jusies Good [] Mo oginion ] wime

If Yot please dxpihs

Far which of the Feliowing do vou leave your community 7 {Gheck sl hat apply. | Whare do you go to obiain Moz

& X
saTvinEs T
i ]
K shorome ﬁ?’w Tije
¥ /I r
W reoioes Jy il
A/ % 277
r: Emplaymisnt
] Social fesds
5 Ci youcurmenty use locsl Eusinasses i fhe communiy?

0 vea[ | Mo
I pas. would you cantinie 1o uss ham if the Post Office s dscontinued?

O] ves[] ne

Telsnhome: M ﬁ - ﬁ—ig - _",.'.'I—..""l'-" o 8

e LY ON

Pasase add any addslicnal cormmimnts on & separate plece of paperand attach A 1x Mis form. Thask you fof takng the time to
zompks s ouestionnbite ¥
¢ £ ) 7 .
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Postal Service Customer Questionnaire
Flease check the appropnate box 19 indicane wheiher you used e CONCEPTION JUNTTION Post Offioe for e=ch of b=

Postal Services Weenly  Monthly Newsr

8. Buymg Slarhps
b Maiding Leters.
e  Meling Pars=ls
g, Pickup Past Office beximall
& Pigh wp gessral deliveny msil

I, Buying mongy orders

g. Obtalning spetisl services, incuding Cerifisd Mail, Registersd Mall, Insured
nail, Delivery Confimation, or Signeture Confirmation

i Sending Express Mail

OO0DDODRROWVOE
ooooooooo

i, Buying stamp-collecting mmateris
Jther Postal Services

gooocoOoo=xO®™
HEHEADODODDOL

2 Entering permit mallings [ ves [Fhwo
b. Resaningiusng poatage metar [ ves [Bno
Nonpostal Services

b e Oves B
b Using for school bus Stop Jves Fwo
¢  Assisting senier citzens, persena wiln dissbilibes, efc. [ ves [Fhoo

il s, phe=ays sxplain

g, Using plic bubietin board [ ves §f na

u  Crhee ] ves [Hno

it yei, Hlesse axplam

Do you pess another Post Office during business Rours whila traveling 1o or from work, of shepping, o for personal needs?

] ves ﬂmu

If yes, plewss wxsain




If you previoudly recelved carmer defvery, thare will be no changs in your dalivery service — proceed 1o gueston 4. [f you
3 prewously recesyed Past Oifice bax servics or genaral deliveny service, complete this sectien, Hany do you Sk camer route
calyery or PO Box gervice will compare (o yoor pravious serdioad

r_—l Bettar ﬂ Jurst 58 Good D Mo Qpinian Ij Whirse

Far whuch of the fofowing do you Isave yaur cammiubity? {Check &l that sppsy.} Where =0 yau &2 10 ooaln hese
BeTvicee? )

B 2w Pty o0

m Frrabrial naads 'I_p",- m
*"ﬂmgm:' (o

G Bedio o D

[]  Employment

B Serlose ﬂ}ﬂéﬁﬂf}ﬂ{u o

Oz vou currenily use iotal businsssea i the communiy’?

|:| Yas ﬂ\ Mg

I wes, walld ywou comtinue 13 wee e of e Fost Ofce (s disconuinugd?

[1 ves[] Me

pi

MHama! Wml jlflg“r{:-‘
Address: *—;Dﬂﬁ@t Jﬂ'é é’r’réﬂm,ﬂw

Telephone: E.':_{'anf.']' 'g;-';‘f;'{;l ff:Lé

Coirhe ifljldfff
L

Plizse mid any additional comments an @ separate piace f caper and attach i fo fhis form. Thank you for iaking the ime to
oomphate this gueslionnawe
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Postal Service Customer Questionnalre

Flesse ceck the Bppropnate box 0 indicate whether you usad the CONCGEFTION JUNCTIDN Post Dffice for saeh of the
Fallraing:

Postal Services Diaily Weelkly  Moninly Mever

& Buying Semps ] ] | [
b, Maling Lattars |:] [j ] l_dl."
c  Hhailing Parosls ] ] O &
g Pk yp Post Dffics o mad D I:I D ?
e Bk up genersl datvery mail D D El L'_f
f. Biying iy grdefs |:| D D 1:2"’
 Obtairing spedisl services, including Certified Mall, Regisiared ftail, Insured
: Mad Defivery Confirmation, of Signatune Confirmation D D [ W
H. Sending Express Mad D D D E‘#
Buying stamp-Caileckng matenal D |:| D @f'/
Uther Postal Services
a  Entsring permil madings Jyes [GAo
%, Resstingfusng postass makal |:| YEB m.:.
Monposil Services
Picking up gevermemend 1ammes W
% |such 2 tax forms) [ ves mﬂ
b Using foe schood bus stop [] YES o
¢ Bssisted sanior clizans, parsens wilh disamilnes, et D YES M

H yes; please skplast

d  Using public bulleln board ] ves J__:I""""E

e Onhef R E‘Fﬂ:’r

I¥ yes, plaass eqpiain

0o you pass another Post Office during busaness nours while travaling te ar kam work, or 30 ing. of for persong| resds T
YES [| NO

It yiza, please sxpeain

Towse +he 10 af Concep o0




If you prewiously mecerad cartar daliwary, théme will be no change to your gefvary senice — procesd 0 questorn & [F o
3 peeviousiy recenved Post Offics box sevecs or general delivery sensce, compsste ihis saction. How g0 yau think CEmer e
dalvary ar PO Box servica will comaane 10 YO pravious servioe?

D Battar D Just @s Gond E Ko Oointen |:E Viormn

If pia plesss axplain

For -..'-1-1;;2 of the foilowing 9o vou leawe your cammundy? (Check all that soply.] Whers do vou go 1o obtas Beas
ERrVicRE?

|g-"/ Shopping rﬁﬂr_.[ R ,l".‘rt' is N LE.I"F‘-‘I

Persanal neads ﬁ\‘d'..f,,_,.f _ﬂg, / é'l'ﬂﬂ‘&%
HI/ Bariing Mh!' l)t-i .li_[!'

E Emploryment

] Soctal needs

Do you curmently use lacsl busingsses in the cammanity?

e[| Mo

if s, waiild you cortinue 10 use theen |f the Post Offics s dikconkimies?

Yes [_] Mo

Marme Gﬁr‘f /WQ #JE'M

i

Address: 3:3"7"939 /ﬁfﬁ«.@u fﬂ?ﬁﬁ

Telsshsre l‘f?ébo E F‘E”?’ "_sz_".r:}_j_*.

Oisim ,I-:?/_.f __.!'r.i'f

Please add ary additenal conments on & separate pece of paper and aftach # 10 s Tormy Thank o tor-takang he iims o
parmplals this guestionnalie
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Postal Service Customer Questionnaire
Please check the sppropriate box o indicate whather you used the CONCESTION JURCTION Post Cffice for each of the

follgwing
Fosial Services Dakly Woeekly Monthly Newver
a.  Buying Stamps ] | = {E’
b, Maling Letters | =] ] E
= Mailing Parceis O e 0 =
g Pk up Post Office box med ] it 1 =
@ Tk upgenersl delvery mall ] =3 iR =
. Buying money orderm =] | ] E
g. Dbteésing speciel sarvices, ncluding Gertifled Mail, Registared Mal, nsursd

Mail, Dulivery Confirmation. or Sgnature Confiamation |_._J D EI E
h  Sending Express Mall [ ] O A
. Buying stemp-collecting materlsl ] il 0 ™
Other Pustal Services
B Eriefng parmil maiings D YEE E 5[]
b Resatingiusing postege maiar El TES ﬁ NG
Monposta| Services

Picking up govemment forms YES NTH
" [5uech a6 tax forme) D E‘
b Using for schosd bus stop [Jves [Eno
= Assisting seniof clizena, persons with disabifities, etc. [Tves X wo

i yas, plesse expdain
3. Usimg publs bulletin board [Jves o

Oher [:j YEZ ﬁ e

if yes, phezae akplain

¥

Do vl pass another Post Office during business hours while traveling to or fromewnark, or shapping. o for personal nesds?

vEs [ NO
WI'yes, pisase axplam M,;' ” ; %




If yo prerdinosly recaiend cartn delivery, There will De nio cheangs Lo your desnmry Bervice — procaed io IZI"-JE@""‘EI"" 4, Wyesd
3 peevisush raceved Post Office box sandeta or ganaral calivery sende, compisls HiE section. How 40 you iNink SATher s
defiyary ar PO Box dervice wil compare to your previous serice™

[ ] Botier |:| Just gs Good m Ho Coimon ] warse

It yas, pleasa saplain

" Fr which of 8 feliewing do you leave Your comimunity? (Chetk &3 that apply.] Whese do you Qo Lo oblaen Beee
Lt 1= b

S

Snopping

Fareonsl nesds

Banitong

gikiiatiocl M.ﬂ(u witll

SooEl naeds

wm

Do you crmendly use local businesses in tHe cammunity?

ityes, would you agnnﬂr bs e hees of e Post Office |5 dizcantinued®

L E]

Ll ves

L

e Pl7TA0RIA & Oonimg Odnes

Name Y
e Q00001205 G- CN(ophin \Gr MO
Telaphane ?)U_Q’#D-qg "ql,ﬁ)

s Bpiin ] 2511

Fisass add any additgnad comments of & separate pieoe of papst &nd aiiach 4 (o this Tormm. Thank yau far @kog the lima o
somphets e sussnhGnnRire
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Postal Service Customer Questionnalre
Flagse chech the appropriste bor (o indecate whather you used e COMNCEFTION JURGTICHN Pasl ClNipk S eech of the

Fostal Serdices
&, Banjing Stemps

n, Maling Latecs

Mailing Parcals

L

d, Pk up Post Offece bk mail
& ik up gongrsl oslivery mall

I Buyng monesy crders

g Obleining special servises, ingluding Certifizd Mall, Reglsizred Mell, insursd
Mail. Delivery Confirmaton, oF Signeture Confrmation

h.  Sending Express M

i Buying samp-collectng matenal

Diner Postal Servicos

g, Entsning pemi manings

oooooooood

[] vEs

Wity

0800880808480

] no

Monthly Mewver

ogoOoouaooood
O A1 5 i O i O i

2  Other

b, FReseiingissing peslycs mgkef [} vES i:] MO
Fonpostal Services
Plcking up governmient frms .
(such @s tax forma) [Jves: [Two
b Using for school Sus SIGE []ves [ wo
g, Aspigtno s cliZens, persons with cusbiibes, wic |:| YES |:| Wi
¥ yes; plagse axzlain:
d  Ueing pubhs bullebn board D YES D Mo
[] ves: []wo

It yas plogss sxpiwin

Do wou pees snother Post Gfice Suring business hours Wi rseling e or from work. of enopping, or for parsonel nsets?

F00q1 K,

Wed
ancepiioe Tet. mo LYYV

LE 'Q_:uﬁ;—e aeg ﬁria..; J Frokei,

?! pHeass axplam

watl OFF .o

rES

] No

u 7 i wen bld $eomn MNore
B--‘ﬂdf'*‘ 9-5:- Wes fmerin Sect pen c}«g;h? =
m_qr’tfr'.afl't.- wstead ef ‘Ef‘ﬂnbﬁ-fﬁf

(A

Wwwe it FarThey

TNau_ rbﬂgrtfu"f.f-z.

chiiaéf'f_ '511::.-"

Stan sty |5

-



it you previously sseslpad arres delvery, treee will e ne changs i your dalivery service — procesd 12 gueston 4. [ you
i previoualy recesved Foel Office box sendioe or general deliveny sadvice complate this section How do you think cams: route
delivary o PO Box zandce will compare 1o your pravious sarvica 7

|:| Bfher [:l Just aa Gosd D Mo Sipinles ] ‘worss

If yes. plesase sxplain

For which of the fallewing do you lEave your communty? (Sheck ell that apply | YWhare oo you go fo cofain thass
safdicagy

[C]  shepplng

I:[ Parsanal naads

[]  Banking

[]  Emplaymem

|:[ Spelal resy

5 Do you surmently e ool busineszas |nife cenmuniiy?

|:|f ‘!‘HD =]

W s, wiould you contnge fouse e iF e Post Office S dssotnimises?

] ves[_] me

Mama:

AO0rEES:

Talephona:

Dase

Paask adi & acsdilicnal seenments gn & 3eparats pleos of peper and atscn it b i Farm, Thank youl i tasing e bne 1
compiels (ks gualdiesmraire



I

Trcker 130NN - GddTH
> e
P M 2
Postal Service Customer Questionnaire

Please chedh the sppropeate box to mdicsta whether you wsed the CONCEPTION JUNCTION Post Ofioe for each of e
feslierwineg:

Postal Services Daily Weskly  Monihly MNever
3. Buyirg Stamos L [ O K
b. Maiing Lefters B ] O IO
o Msiing Fascels ] ] |
d Pick up Post Office box mall iT] ] N E
g Pigk upgeneral selivery miail [i] | (] "7
1 Buying money ofders D |:-j |:| E
7. Otfaining seedisi sensces, including Certified Mall, Registered Mad, Insured ] [ ] E
wiail, Gelivery Confirmation, ar Signature Confirmaton
f,  Sending Express Mall = L1 1 4
i, Buying mamp-aoliecting matemal D D |:|5
Other Postal Services
s Ertecng pammit mailings D vEs [ MO
b Resetingiusing soxtage metee [ ves [ w0
Nonpostal Seryicen
Picking up greemmest fosns
R L bt i_]ves [X wo
5. Uning for sohoo! bus stop Clyes [A no
¢ Assishng senior sizens. pereons wih disatiiies, st Jyes [ o
[ ¥es, pluase explain
d  Using public bulietn board CJves [ wo
8. Other []ves [ wo

It ves, plodse axpla:

s r FLims A et ’
Do you pass snother Po pueingas howrs while fraveling 1o ar [

Hopping, of for persgnel nesds’

Jves B wo




I you previcosly recenes carrer delivaly, there wiltbe no change fo your defivery sanvice — procesd o guestion 4, If you
1 previously received Post Offioe box aor gandaral delivery service, complate this s&clion. How do you Hink carmer roule

dalivery or PO Sox service will compane to your previpus sernics?

[ satter E:[ Juat s Goad [] neOpnion

if yea, pleass axplaln

(] weese

SECAoRET

Hl  shepplhg b Ll

For which of the following oo you iasve yoor communiy? [Check all Fad #pply ) Vwhere doyou go 1o abtam Baeas

B Persana needs A m! 1 ! B

[¥]  Banking

D Employmaenit

5 Do you currently uss locsl basinesses in the commdinity ?

[1 ves ] mo

if yes. walld you santifue to uss tham I the Post Offics & discontinuea?®

[] ves BE] No

Nama Vi &« Jhirg [ﬁﬂﬂé_ﬂﬂ-’{}g M_D—.&t%w.

o G555 Staby Hwy VI (ot 200 404'%

Toprone  Jp 18- GbY- D379

Date IW 28 0

Pieass add any additonal commenis on @ separale Gieca of paper and a0ath [t this farm, Thank you for taking the e 1o

eamplaie thils glesliannale



Docesd 1358485 - 04434
e TV 71
Page M- §

Postal Service Customer Questionnaire

Plegse check e sporoprate box o indicale whether you used itve CONCEFTION JUNCTION Fost Offioe for sach of tne
Foficwiing’

Pasial Services Dally Weekly  Monthly Newer
2, Buling Starnps |:] |j [j E
b, Malling Latems 1 i o
g, MWailing Parcels ] | ] H
g,  Picw up Post Offcs box mail E] ] [:l E
&, Plorup geneml delivesy mall ] i D £a
f Buying money orders D D D g
g Oitaining special sarvioss, including Centiled Mail, Registered Mail, fraused
Wail, Delivery Confirmation, or Signaturs Gonfrmation L D El E P:
h. Sending Express Mad ] ] .
Buying stamp-coliecting material P i |:'| ,E
Other Potsl Services
a  Enteong permit mailings E YES E‘ ND
b Resatting/using pestege mains [] ves Eﬂ MO
Honpestal Services
& Pickirg up gosermment fams |:| YES E MO

{5uch @9 tax formma)
b, Using for school bus stee [[] vEs

A
5 3

¢ Assisting senior citizsns, persona with disabalies, efc [] yES

IF yiow, pleass aspkain

4 Using publie bulistin bomrd Jres [Awno
& CHher [ ves m WO
If yes, plesss sxpiam

Do you pass snothsr Post Gffice during businese hours while travefing $o or fromn work, or shoppeng, or tor persensl nes0sT

Kves [Jno
If pus. plogas explain g’ : ) f < ﬁq;"‘}




it you previously recarved carmer defvery, there will b= no change %o your delfivery service — proceed io gusstion 4. If you
1 previously recswved Post Office box service: or general delivery servios, complate this secfion. How do you think carrier routs
delivery o« PO Box service will compare 1 your pravious senvice?
R E Just sz Giood ] Mo opinion [[] werse

ITyes. please axpEain

Forwhich of the fallowing do you lsave yvour cenmunlity? [Oheckall that apply. ) Whane 9o you g2 to-odiain these
sEnssEs

R s o AT ) bhe
E Pesmonal naeds mm ‘A}_ 5
BBy pnpef vikke

[ﬂ Emplaymant m H?di A_J\E__
B secwnms gy L4 Ls

By

5 O vou cuiranthy usE loca! beainesses in e communily?

EI'!’HD Mo

IF et wolld you contine 1o use them If the Fost Office i Gscontinusd?

ﬂ ves [ ] No
e MURLE S Loood
sowress 3 [ 28] A yon £L come gl sor) Jo? #O
rires. L EO G 82 A¥>/
O o

Ploase asd any additionsl commignts oo a separels plece of papar and sttach it to ik form, Thank you for taking B tme 10
aompésie ths queshonnsss

bt £ ‘z\-db‘-‘-’- i Eﬂgﬂ?.ﬁ!i—l?jﬂ# ::;‘f #J)M ’%‘ﬁjﬁ-’{@f@d
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Postal Service Customer Questionnaire

Fiagsé cheo the approonats box {9 indicats whather you used the CONCEFTION JUNCTION Post CfMmes for epch of the
failewing

Postal Services Dally  Weskly Monthly Never
8 Buying Stamps L L__l E’ D
b Mailing Letters ] 1 0 K
¢ Mafing Parcels ] ] s G
2 Fick up Post Office bos mall ] ] ] E'l
& Bickup genersl dalivery mall R ] - EI
f Bunying maney DiDETs D D D EI
9. Obtaning speais| servives, intlugmg Cartified Maril, Feplstered Mall, Inaursd [:] D .@ |:|
Mad Delivery Confrmation, of Signetere Confimmation
n Ssnding Express Ma ] (] 0 =
| Buying stamg-cofiscting matnal (Il 1 ] ,JE'
Other Postal Services
a. Entading parmit mailings ] ves [Nmo
£ Ressglusing postage metss [} yes H NO
Honpostal Sarvices
FPiching ug govermment forms
TR pir iy sl [Jves Efw:l
B Using for school bus ales |:| TES H HO
o Assisting sgrior citizens, perscns wilh disabiities, ato. E YES ﬁ.HD
[fyes, pleass =xplam
d.  Using public bulletn board ] yes B o
s Other ] ves E’ﬂu

If wen, plesee axpien

Cip vou pass-another Paat OWce durng bualness Nouss while treveding fo or from wark; or sfopping. o for peesonal rmagde?
[ ves [ ne

It yes, plagse ezpham:




if yiiu previosly receives camer dallvery, thiem will be no chanhge 16 your delivary serice — procasd b questicon 4. ¥ you

3, previously recelved Post Office box service or genoral delivery sdrvioe, somplate this sastian Haw do you think camier routs
delivery or PO Sox servce will compans to your previgus ServicsT

[} Beter [ Justas Good I:l Me Cipinisn [ ] Worse
I viag, pleasa expigin

. Farwhich of the fallowng do you lasye your community? (Check all that appdy, ) YWhare da you go to obtein thase
| Eepdiea’y

[F  shosoing
|:‘2‘ Personal needs
H’ Banking

1] Emplaymeant

“E" Social neecs

H [ B0 curranty wsa iosal busingiaes (n e communizg?

[ ves ﬁi-:ﬂﬁ

I yes, wonsd Wou continge o use them 1 the Post Office s discontinued?

L ves[_] mo

e DTEYE ﬂmqirm f?
e 32739 Q95 <) Clongetion Fanction 4O
Talaphona {OIJE" Q."' 5 3 gu 31?3; ,';/,‘;/:,5'5{
H)- )]

Plagae add any sddmonat commants on @ saparate pince of paper and aftach i to thle form, Thank you for ts=ing e bme 1o
samplete s queshonnaim
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Fostal Service Customer Questionnaire
Flagss chaok the approptinte bax 16 indkcats whether you Used e CONCEPTION JUNCTION Posi Office for each of the

fafizwing
Postal Services Daily ~ Weekly Monthly Mever
i Duying Stemps D D D E’,
b Maifing Lafters il [l | @"f
g, Mafng Parcals C] [] ] E/
d  Pigkup Post Office box mall B RE ] =
a  Pick up generel dalvery mall [,__] El D F—'iuf
f.  Buyihg monsy rders =) - [ =
i s B = R e
h Sesding Express Mail [ [ DF [iCp  Meat®
| Buyng sEmp-collectng matsnal ] (N O E-
Hher Postal Servicos
& Entering permi malings ] res Erﬁ-:‘:f
6 Resetingissing postage mebsr [} ves E’ﬁn
Monpostal Sarvices
ool spammmibens Clves CiAo
b Using foe schoal bus stop ] ves E’gn
= Assisting senior citisens. persCns with disabiles, eic [[] ves e

If ya=, pleass explan
d. ‘Using public bulletn boan ] yes m
e Other [ ] vEs IE”rﬁ'u

If yes, please expiain

[lg you sass anether Fost Office during business hours while traveiing to-or from work, ar shopping, o fof personsl neads?

e e Work o /Bfﬂﬂfy’r e s

I n Jhﬂr}’m”e. :;r:,haul'dls‘f'r'ﬂ‘F‘ ﬂ?}t 0 makb Specal 'H'.I;j

or f-E‘_ép _"}‘f-e_r{f:i ma.f

4o Con.Tet. +p pickup car

Very " aconyeniert

YES

[1ng

g

ol

e



|¥ wou previcusly received carrier dalivery, there will ba no change 1o your defivery service — procaed o gueston 4. I you
1 previously recelved Post OFfce box service or peneral delivery senica, complete this sectian How do you Shink Garfier roue
delivery a1 PO Boosendee will compane to your pravisgs servips?
[l Batter l:l Just a5 Good [:[ Mo Ominion ] weorme

i yes, please axplamn

Fur whics of the follaiving do you eave your community? (Check ai that apply | Whete da you go b obtain ihese
sardoas?

[g/ Enopning
E/ Ferzonal neads
D’l Banking

g/amw,mm

Socal naeds

3 Do vou purtenty use local businesess in the community?

1 Ve [ N

1f yas, wayld you contnue to use them if ine Post Office is discontinued?

1 ves[ ] Ma
Narme :BEM 57%”&1’2..5?'
s J4355 State !/L*{U}r’ F Loncegtion Tt Mo 64457¢
e p00- SE2- 504
ome 4~ /-/I

Diases sddt any agditional Somments on 3 saparate plece of peper and sitach # to his form. Thiank yoo for faking the lime 2
somplete this quesbonaiirg
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Postal Service Customer Questionnaire

Plasss chack the Bpprooriste box to indicate whether you used the CONCEPTION JURCTION Posat Office for each of the
foliewing:

Pasinl Services Dally Weakly  Monthly Never

a  Buying Stamps ] B 5] ‘m

& Maling Leters [ [ ] E

& Malling Parosis [ D E (2

¢ Pick up Post Office box mall [] ] ] X

g Pk up genersl dedery mall E] D E] m

f Buying money croers [ 1B O o
Dbtaiming special services, ncluding Cedibed Mall, Registensd Mall. insured

. Mz, Dalivery Confirmalicn. of Signature Confirmation £ |:| |:I E

b, Sending Express Mail I B) 1 X
Buying stamp-colleching malaral ] [:l [ IH

ther Posial Services

8. Entering permil maiings [} ves [ no

b, Resefingiusiog postage meter [ ves B mo

Honpogtal Services

_ Pigking up govermmant fomms 5

& [HE:;'I iﬂ tax forms} D YES ﬁ WO

b Using for sehoet bus stob []ves B no

= Aszsistng sanior clizens; parsong wilh disabilities, et [] ves EI' MNE

1 yees, ploase seplam

@ Usirg public bulletin board [ vEs ﬁ NO

e Other ] ves EH{}

IT y&s, plagass explain

D you cass another Fost Offics during business hours while traveling 10-or from wee, o shapping, ar for personel seeds’?

Pl yes []wo
¥ y8, piegEs BXpIRIN

Mecwuille mo. Past office




If e previoualy recelved carrier dafivery, thers will be no changes to your delivery servioe — procesd o quastion 4. ! you
3 previously recelved Fost Offios bae service of genaral deitvery service. complete: this section, How do-you think camar foute
desvery or PO Box service will compars 1o your previous sensce”
[ sete ] sustas Good [ Mo Opinion [ wiorse

It yen. ploase explas

Fi which of tha fallewing do you leave your community? (Check sl thet apgsy.) Whare 0o you go 1o cbtamn Mesa

. gervicas?
K] =hopping NI"L: ! 'i"-f H ¢ M‘E_r
i  Peronslneeds | L&
g Sanking ¥
K  Emsloyment I
[  Social nescs "
2 De you cumenty uss locsl businosses in the cammuniy®

m 'l'“D Ma

if yea, woubd you conbnee to wae them If he Post Office s discontinues™

B vea[ ] we

Mt fkjfr"'ﬂt;]" I._-Q_:ri:!"'r“

ado 23S A1b 350 S (fagﬂfgﬁﬁ'ﬂ det. mo. &YY3Y

Talephone

Date IT'-E-—-;‘T

Fizaas sdd ahy additors! comments on 3 ssparale pece of peper snd aftach i to s farmi. Thank vou for faking e tme o
zomplate thi questionnain
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Fostal Service Customer Questionnaire

Pleaas chedk e approprate box to indicats whther you used the CONCEPTION JUNCTION Post Office for each of the
Fdtowing:

Postal Sernces

(=]

h

Buying Famps
Mafing Leflers
Mailing Pargels
Pick up Post Office box mail
Pick up genaral delivary mail

Biuyicsg money Sfders

Obtaining special services, induding Certified Mad, Regisiared Mail, Insured
Wad, Defivery Cosfirmation, &r Ssgnature Canfirnabon

Hendeng Express Mal

Buying stamp-collecong maienal

Ciner Postal Services

-

Eribeting permi maitings

Fasaiting'uaing postagn meiss

Nonpostal Services

Pisking up' ginverrmant forms
{auch a5 lax lorme]

Wsing feo sonool bus Siog

Assistng senior cilizans, porsons with dizsoilives, ele

I vieg, please euiain:

Draily

DEI\F%EIEID

' ooo
= &‘;UDGDDGDQD

L
=)
=l
L

] ves

Weekly M

=

AN

onthly

Ei

DRRDDDE\D

Eever

%DURDDDDD

Using puiiic bullgdin board

Tifhar

il ye=s plasss axplain

] ==

(1 ND
[ HO

Do you sess arother Post Office during busingss hours white trevaling e or from wark, o shopping, of fyr personal npogs?

if ven, ploass axplan

] yes

Mol




If you pressaasly received camer dalivary, there will ba:-no change o your delivery service — prodeed 1o question 4, [T you
1. previously receivsd Post Oifics Dox sendice of genaral delvery sarvice. complate this secion. How do yed think cames roule
dalivary or PO Box sendoe will compara 1o yole pravious sendce?

[} st |E/l1u|3nnd [] W& Opiniaa [] worse

if yas, plaaes explain: ﬁ A S AMW i
i Fr
= ; '

P which of the Sllowing d*:.- will e’ your sommurstyY (Chaex 24 thet sfply, ) Where do you g9 to cbtain thesa

, Shopping ,.g}_ff{{_ . '
m-"’r?eeannal mds‘% \ D D . t ) 1 tﬁa'
|E”'f Banking y : -
Eﬂf'/;:hll;ryﬂ'lan’. 3 :
[E—"""'Rmmnaﬂ . .
[t wau ciarrs {oeal businssess |n the cemmuriy? r—;‘r 2 /MM
ves [ Mo - m ot il
i a5 D ria- ’
Ham'glfuiér + WM{Q 5‘;\7;{3{4_/
Adgress P'D 'iﬁ}f_ G-"F?QB &gﬂgﬁ%«é“ﬂ Ilgl él{l'{qu‘]ﬁ

Talaphone i‘.?‘:@& = ‘?quf! ““ﬂ’zfﬂ' I-.-:_?)
4{/%?/;!

Please add anv sdditcsal commenis on & saparate piecs of pages and miacs | ko this farm, Thank you for taking the fime (o
somplets tlis gliestionneirs

ol odudol Lre a
%%@Wﬁw e L P i
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FPostal Sarvice Customer Questionnaire

Plesss check the approprisle bex 10 indicate whether you used the CONCERTION JUNCTION Post Offica for sach of the
fallowing

Pogtal Services Dridly Weekly Monthly Newver
3 Buying Stamps ] | ¥1 [
B Mailing Leiers ﬁ ] £ ]
= Malling Parcels ] N &
4, Prck up Post Dffice box mai E |:| | [}
a. Pk yp genessl delfary mal Eﬁ‘ D D G
i Buying monsy oroers ] ] i %
Dbl | services, Inceding Ceortified Mail, Regisisr=d Mall. insured — i
g tall, niﬁu:pryﬁ:nnnhnﬂm or Sigrigture Confirmation i r:l E i
h Sending Express Mall -] ] EA ]
Buying stemp-collecting materal 1 ] ] r4
Other Postal Services
&, Enterng permil mallings ] ves [ wo
b Reseting/using postage mefer [Jyes [a] mo
Monpostal Services
Pii nt foem ;
o, TN Aty Eves:
B Using for schosd bus siop [[] vEs [x nO
= Azaistrg senior clizens, parsons with disabiiities, ete. [[] ves [ wo
If vas, plosse sxpdain;
d, Using public bulletin board TR ves [ no
e  Other ] ves []no

If yes, please axziain

(o you pass anathes Post Cffice during business hours whils traveding fo of from work. o shopping, of for personal nesds?
Kives [wno

§ e gk
If yas, please axplain i g cptf i dme




If yau praviously received camiar gelivery, thare will be ro change 1o your dafivery senate — protesd to queston 4. If you

]

| ey of PO Bow ssryics will compans to your previous sendiog?

[] sattar [ Justos Gosd [[] W& Opinian 1 werse

pravicusly recaimd Posl Diice box servios or ganeral dalivery eervice, complete this section. Haw do yal think carmer rouls

It yes, pleans explain % &:!!.EHL f.'u_.rg_.,, dm— 'Fgﬁ“‘“ 5;{,,,1"

4 For which of the fefoaing de you Teaue your cmmunity? (Chack all thet aoply ) Whers do you go 15 oblen thess

shopging

oL

sarvices?
W 14‘
Prrsangl nesds

Banking "}‘l-t;:.fc.,ﬂﬁ-

Employment

Socal needs

Fl0O& EFE

n

Do you currantly uea local busingessas n the CoOmmARmTy 7

Gd ves[ ] Mo Some:

[ wes, wauld you contnus to wse them if the Past Offics Is discontirueg?

ﬂ \'agD Mo
Mame ﬁiﬂfﬂﬂ" 74y \S:-M f..g Eﬂ:._r EE’J

Address: - f?ﬁ"rf U E““? /3 @ﬁﬁ-—j‘i‘: Jite @ﬂ?
Telephone ﬁ: ké — ?"lrﬁ""' J e

Cratm = J 6

Plzase add any addfilipnal commenls of & separais plece of peper and attach 4 1o ina form. Trhanhk you for takng the ims o
compdate this queshohnalre
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Postal Service Customer Questionnaire

Please check the appropriate bou 1o indicate whether you used the CONGERTION JUNCTION Pest Cfioe for eech of the
Tedlawseg!

Pestal Services Daily Weekly Monthly Never
8  Bufwg Stammps ]:| [__‘_1 E 1]
b Mating Letiens ] = 0 O
o Maling Parcels 7 ] B [
g, Plgicup Pos OMce box mail E ] O (Il
g  Pick up-geners! desvery sl ]j | L =)
[ Buyifg monay orbers |:I D [ E]
g, Oolaiping specia| services, including Certified Mall, Registered Mail, Insured I__._] I:l E D
Wlail, Delivery Confirmaton, or Signature Confirmation
f1.  Eehding Express Mail D lj I__|- E
| Buying stamp-coliecting materisl il I O B4
Other Postal Barvices
a  Entefng parmit meilings El YES [ NO
& Aesatting/using postags melss D YES E WD

‘Honpostal SErYices

Pegring up gorvadtiiedl forms g
8 sueh =8 e forms) E i D L

b Usng for goho Dus siop ] res EI ND

¢ Assisting senior clizens, persons with dissiilibes, eic M) yee B4 wo

¥ yies, please episin:

4 Using public bullstin bogard A r=s [ wo

e Other ] ves I;'r-E NG

If vurs, pleass mxzlain,

Do you pass angihes Post Office during business hours while fayveling 1o of frem wim, of shopping, o for P rEane neecly?

] ves EH:—

If yes, ploase wolain:




if you praviously ecenes carrier dellvery, thers will be o change to your delivery service — procaed to queston 4, If you
3, prensously received Posl Ofice Sox sahdce of genoral delivary service, complate this section. How do you thirk caltner frouls
delivery of PO Box seraice Wil compane 0 your provious serice?

[] Batier [] sustes Good ] wewCpinien K woese

I yes, plopse sxplain’ ] oy e pod Lor By ol gfﬂ& I nﬂ:?' ;}i@{
vy ! &
4 Fear Tmﬂ‘-*-l of the foliowdtg do ol lesul your cammunity? (Check el that sfply, | Whene da you go ko obtaln thesa
s lsay
A Bhapmng p.'?}{ﬂ_n Slict { ,h{L_
] Personal reeds o
3
B  Benkng T e ot L
Em ik -

E F‘wmn ff-t"'?}"‘ ?_T-I{H'"J"
] Socisl needs

5 Do you currently usa ool businesss 0 the communay?

;Er Yes [ | Mo

If yes, wadla you contirus o uss tham il the Pogt THice s discontinuaa?
ﬂ ves [] Ma

_rll:l,..\_r

Nama gy té’ﬁ}&f{%ﬁ

Ardresa ?ﬁ’."x' L-"?_T: (VLS o TV “‘%"J.r:-- Loy gf"‘?"l—tff:?j P J:,Zf -“ﬂ' (o s g
Teeshare. (L0~ TEy 2569

| (Y

bate & - lé‘ i

Pleass add any additional comments o 4 aenarals piace of paper &nd 8ech 0 {o &g form, Thank you for faking He bme 1o
zamplete this quesiloAmsise
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Postal Service Customer Questionnaire
Fisase chack the sppressats bax 1o Indicate whether you used the CONCEPTION JUNCTION Post Office for ésch ot the

following
Poatal Services Cally Wookly Monthly MNever
a2 Buying Stamips [ O = O
B Mailing Laters D FE"F D E
e Maling Pascels J [ 1 ﬁ
d. Pl up Post Office bex mal) ] [ ] o
& Blgk up genetal delivary mail [ ] [ E“fﬂ
I Buying money orders ] ] | B
o Dbtairing specisl servioss, including Certified Mall, Repistersd Mall, [nsured

fai. Dalivery Confirmation. of Sanature Sonfimmation D Ij D Eﬂ’f
n Sending Express Mai D D D E/
| Buying stamp-colecting matensi D E |:l E_r-""
Other Pestal Services
a. Entering parmit mallings [1 ves E’ﬁﬂ
b Reseting/using sostage mehse [Jves [Erfo
Nenpostal Services

Phoking Up gavernment forms o
B (gugh as lax forms) [_] ¥es o
B, Using for school bus stop [] ves [edwo
©  Assisting serior ctivers, perssns win disabiites. eic. OJyes [eAwe

IIyes, pleges sxplan
d,  Uging pubisc bullstin board []ves [Fmo

Do you pass another Post Office diring business houls whils reveling 1o.or Ty wi

Ched
If ye=. pleasa axplain

] ves

o

If ez, ploase explan

/ﬁr pol e Foss G e«

Ms

] no

ri. of shopeleg, or far personal needs?




If you pfevicusly received cemer deliveny, thare will be ng change o your delivery sasvice — procesd o guestion 4 If you
3 pravioussly recelved Post Offios bow servics or general delivery servics, complete this section. How do you thek carfier rauls

- diillvery or PO Box sarvice will compire to pour previous senvice?
[[] Bettar [ et os Gacd E(Hc Cpinian ] wearse

if yas, plegss sxpiain;

For which of e follawing do you lsave your community? (Chedh &l that apoly. ) YWhera do you go 19 oolain ihese

4 sarvises’
[] Shepping
] Parsons| needs ;q /) s f j‘
O sakmg PV e [l //@,
S = Hart
[C]  Social needs S J

5 D you currently uss local businesses in the community?

B ves ] Mo

i v, would you continue foouse them i the Post Office i disconlinusd?
E"f"r'ae [l Ne

Name %ﬁ 44/1" & A_‘.

Aadress 20275 !{; é_ﬁl-iz__M.ﬂgaﬁLi“ Je %

Talaphora: Cﬁ_j— ‘?Pﬂ f‘

Date S~ =)

Fleass add any additenal comments or & separsle pisce of papar and attach It to this form. Thank you for keking the tme 10
EI:I:'I'IFIFEE tra EIIJEIE-‘HDI'II'IFiI'I
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Pastal Service Customer Questionnaire

Plagse check the sppropniate box 1o indicats whether you Used the CONCERTION JUNCTION Past DMce for asch of the
Tallenwir;

Poslial Servicos Crally Weakly Monthly Never
o Buying Btamps E D ,E] Ij
b, Mailling Latizrs B [ B ]
& Maifing Parcels o | 0 [
d,  Pitk up Fost Office box rral [ | 1 X
e, Pickup genersl delivery mail ] ] 7 B
[ Buying meney orders 3 L] 0 ¥
g Obisining special services, including Cerfified Mail, Registersd Mail, insured [ ] ] ¥
Wald Delivery Gonfirmation, or Signature Cenfimstion
b Sending Express Mai & ] ] TE,’
i Buying stamp-coleoting malerts |:] D r:_] E
Other Postal Services
a8 Enering permit malings [Jves B o
b Rassting/using postage mebes [ ves K no
Honpostal Services
Plzking up gavernmeit forms .
% sugh Bs tax fimes) D o m NQ
o,  dsimg for =chodl bus ston |:| YES E NG
& Assisting senior citizens. persans with disatllites, sto. [ ves [ no
I'yes, plaase gxplasn
4. Usirg pubsic bulletin board ] ves Kjwno
s, (e [Jves []w~e

It pee pheate axplaln

Do you pass anothér Peat Office during business hours while raveling 1o ar from work, of $fioping, or for persons) naeds?

B oves [ no
Cinceptn Mo tofEce “Gullferd Mg R0
i
barsard Mo Byt 67 Fce,

[ yms; plegss sxplan




It you previously received carmier defivery, there will be no chenge 1o your defivery service — procesd 1o queston 4, If you
i, previcusly recered Post Office box senvioe-ar-genanal defivery sarvice, complels ihis seciion. Haw oo yoo think carmer ruio
delivery o PO Boa senyvice wll|l sompars tooyour previous sendom?
[[] Getter [] Just as Goos [C] e Opinion ] weorss

If yas, please explam

For which of the Fellowing do you legva your commiunity T [Check; all st apply. ) VWhere do you go 1o obizin fheds

norvices?
B  Stepping

%]  Personsl nesde
Bd  Backing

E Employment
& Social needs

& Do you currently uss lecal busnesaes in the communlty?

] ves [ ] Mo

If yeu, wolid you continue fo usa them if the Post Office i discontinuad?

m ‘r'ea[:l Ma
Marma; _&n

Mﬁb?ﬁﬁm det Mi oW
Tesphone: % i ‘Ff;"#-

L o

Plesse 200 any adoeionsl comments on 5 tapurals pléce of pepar and attach A 1o s form. Thank you far aking the tme o
CormpEn lhis quesLomnBIre
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Fostal Service Customer Questionnaire

Plagse chack the appropriata box to indicate whether you used the CONCERTICN JUNCTION Post Offics for each of the
fiallensireg)

Postal Services Dally ~ Woskly Monthly Never (plitl
@  Buymg Siamps E E D |:] 'D{
B Mafing Leltern [:I E:l E |:|
& Maling Paroste Fat i 7
d  Pick up Posi Offies box mad i | B [
&, Plok up gansral dalivery maill D I:l E! E
f Buylrg money orders ] ]j ] ] +
. Couining spenal services, mchuding Cariified Mall, Registerad Mall, frsered
? Wail. Delivery Canfirmation, or Signatune Confirmatian |:| D L] D *
h, Bending Expeszs Mall D D [:] E._J ‘{
| Buyirg smp-collectng mabeflal D D D E-_
ther Fostal Sorvices
a  Entering osrmd masmgs ] ves E W
b, FEsettmgiusing postags meter ] ves B ne
Monpostal Services
Piaking ug-government 0mms o
8 (such as fax form) [ ves e
b, Using for school bus siop _r:]_ YES E /L8
o Asslstinig senior citizens, perions with dissbilites et []ves [ wo
if yes. pleases sxplaln
4 Using public butistis bears i] ves [Awno
@ Cthar [ ves [l wno

H yus, pleass explaan

Do yi pass snother Post OMice during busness hours while traveling to o fram work, or shopping: o for personal needs?
[ves [Ene

If yes, ploase gxplast




Wyou pravisusly redthaad carar dallvery, thare Wwill be no thange to your delivery Serace — Drotesd 1o Question o, -
3. previously recareed Pott Office Doy s& or genetal defivery sendca, compleie thie section. How do you think carrier rous
dellveny or PO Box sorvice Wl campete L yolr prevaUs gl
[(] oetter [] Justas Good [C] Mo opinion 3 worse

If yes, please axplain;

For which of the Sollowing da you eave your commuiisy? (Check all thet apply.] Whare do you go 19 oblee Mhase
sEriCRsT

smr M pcyte 10

Barsonal needs

I
Banking _ . ':.!l_; __b-h.a

Employmand

O 0O A4 |

Sacial needs

G Do you surenty uzs ncsl businessss in (He-cammunty ?

E'ﬂ'—lljhl-ﬂ

If yes, would you contnue 1o uss (em If the Post Office |5 SSconbiues?

E 'q"Eral:l No

Name r,-"'-'l.ﬂ :‘\I’[ ':' HI 2/l r'k"f

padress: 4 | 31 Bprr“-f’ -[ﬁ.mrcEF'H-rFﬂ at. M0 6 443
Tahnhw_%ﬁ#: L e QLH'?-:J,EN

Diate: {-Ifjrﬁ;_,ﬁ ﬁ'lr,, e P

Flease add any addibonal comments on & separate Seor of paper and sttach if 1& this form. Thank you for taking the time to
sovrplete s JuesTnANaIne
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Postal Service Customer Quastionnalng

Please check the sppropriahs box {9 indicate whether you used the CONCEPTION JUNCTION Fost Offics for sach of the

fallowing:
Fostal Benices Drafly Weskly  Monthly MNewver
3. Buying Stamps [ O .;E O
b Maling Letsrs ,:E’ 3 O
& Mailing Parceis 1 Ed it n}ﬂl
d. Pk up Post Office bo il -:ﬁ, D D [:I
g Pickup genesal deinery mes _H (3 | |
£ Buyng money omers D I:I :j 'E’.’
o Quny el e, g ottt Sagmwtied s [ [ ] [
n Sending Express Mail ] [] [ -'ﬁ"
i Buying stame-coledding maienal D D D IE‘.T
Ciber Postal Services
B Ertedng permit mailings [] ves .E"'"'ﬂ
b Resstinglusng postags metar ] ves .-E" NO
Honpostal Services
o LA e s ] ves IKfo
b, Using for school bus stop [] ¥es _‘EHD
- Assisting senjor Slizens. parsons with disabiliies, ste. [C] ves E ND

It yers; plegse sxpiaim
d Using public bullstn board _E‘?Eg ] wo

riher Clyes []wNo

It yes, please sxplain
m%w 20riGQ LS.
Do you pass gnother Offies duiing business hours whils trawiling toor from work, . o for parsonal needs?

YEs [ NG

if yes, pleags sxmain
Congaiforry, MO



IT yius presvipushy recetved camer dellvery, there will be no changa o your deifvery service — proosed 1o gueston 4. If yog
3 previousiv resesved Fost Office box sanice or gensral defvery sonsice, complate-this section. Haw do you think camet rinde
detvany or PO Bax servics will compans o your previous service?

[ Bater [ tustas Good B0 Opinitn [0 wiose

¥ s, pleass swplan

For ﬂﬂh:? of this ollgwing S yoli legve your communiy? {Chackall thet apply.] Where do you go o obtair thess
NACTORS

Shopping ‘i.%ng’.ﬂ-ﬂ_" o S5t oo B
Parsonal neeas ; M.j‘:‘:ﬁﬂ_

e Vongreed
ot Qg s sy

Social neecs wﬂ any Whonds, anld

5. Dayousurmently vse locad businassas in the communiny?

:E"!'EED Mo

Il yes, would ol continue to use tham if the Pasi Cffics |e discoptinued?

_,E/‘r'aﬁ[l Mo
iama \,?(:

e

S ¥ P g

Adarass ‘_Df} Vet

e Covegihonfor (V1O

Date 'LJT“' E__:)" 3“(&}\\!

Flaese a0d any addionsl semmants on 2 Separate ghece of paper and attach  fo fris farm. Thank you for takeng fhe time b
complete this dueationnalie
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Paostal Service Customer Questionnaire

Piesse ohack the spproprate box 19 (hdicate whether you used the CONCEPTION JUNCTION Fost Office for sach of tha
Fallawing,

Postal Services Drmily Wookly Monthly Mevur
a  Buying Stemps

Cl

o, Mailing Laties

=]

Mating Parcsls
d. Plcg up Poat CHfce box mal|
&  Plok up generml deliveny meil

. Buying money croers

g Obtaining specist services, Including Centified Mai, Reatgterad Mall, Inguned
Mail, Delivery Confirmation, of Signsture ConfErmaton

h Sending Express Mall

noooooooag
ooooooao

OO O @ O 80 M
gEO@ OO0 O

I Buymg stamp-colisctng matenal
Crthar Postal Servicos

& Ertering parmi matings ﬁ vEs [ | NO
b, Resstinglusing postage mater B ves [ no
Honposial Services

a fﬂgﬂ“;ﬂu“r;:?w'h“’ Jyes Bl No
b Using for schoot bus atap Jres [ no
& Assisting senior ciizens. parsons with disanilities. ete. B ves [ ne

Il yars, pheass expiam,

d  Uglig public bullstin board ] ves I ne

o Othar [1ves W ne

If ves . phaase expisin

Gip you pass another Post Office during business nouts whes revaling to or from won or shopping. o for parsonal neediy?
[1ves §f no

it yea plessa axplain




i yow praviously received camar defivary, there will be no changs to your oeleary service — proceed to queston 4. If you
3 previously recened Post Office box Sendoror geners| delfivery service, complsbe-thes section. Héw do yol thirk cardir fmouls
dalrvary or FO Bax 2ervice will compare fo your pravious senioe?

[§ Beter ' Jusl &8 Good D Mo Coinion E] Vilnres
if yes plaase axplain

" Far which of theioliowing do you leeva your commiunity? [Check all et apply.] Whers do you go to obtain thess

sEfyhoaa’y

@  shopsing

] Personal neads
@ Bewing

m Employmen
Sogial nesds

5 Bro you clmenty use |ocal businesses in the community?

B v me

it yes, wordd you sontinue fo use tham |fthe Pest Office is Sesonlinuss?

B vee [ no

4 - PR
tiame m:ﬁﬂf‘r‘,ﬁq’- }ﬂ:.n n‘ﬂa&r . ﬁi«_ﬁﬁ::m.dé
Address, T o8 7 T8 SAo KA

Telaphuna;ﬁ::“__éﬂ 551"":"' / 9—3

:ﬁai-_,«%b).;_f :ci, o /i

Plgase sdd any asafional pomments on a saparats piece of paper and attach 1t 10 this form. Thatk you for takang the time b
compiats this guestionhaine
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Postal Service Customer Questionnaire
Flease check the appropriaie boy to ndiciin whislhes you used the CONCEPTION JUNCTION Post Ofioe foreach of the

fodieranmg:
Postal Services Daily  Weskly  Manthly Never
& Buying StEmes i ] = [
b Maling Leters x - 0 O
£  Mading Parcals I (N 0 K
4 Flck up Poat Office box mall = ] O A4
s Pick up general defivery mai 3 [ O K
{  Buying money oThers D D |:| E
gl s ot Tl = R R & R
N Serding Express Mal O O O %
[ Buyihg slemo-coSecting matarial ] ! [:l |:|
Oiher Postal Services
a. Enlesing pesmit mailings D YES ﬁ MO
b Resstinglusing postage meter Jves [X w~o
Monpoatal Services
u, Dok usgummeot e Cves Ko
b Using for school bus stop [] ves [X] no
& Assting sarilor citizans. persann witn dissbilives; eto. [ ves [ O

It yes, ploase exsain’
d  Ugirsy pune oulletn board ] ves [ wo
e Other []ves []no

It yes, plesss axglain

Do you pass srcther Post Offics during business hours while traveling to o from wark, or shopping, of for personat needs?

IT yea -please exgeain

YES

L no




If you previously recaived samer defivery, there will be no changs to your salivery sarvce — proceed 1o question 4. If you
1 proviously recesad Post Office box sarvice or genaral sslivery senvice. complsts the section. How do vou think carfler rowle
dalvery or PO Boo ssrdios will corpars o yaer pravioud sanice?
[[] Bettar [] Justas Good [C] woGpinion [ worse

If ves, please explain:

Far whieh of the fllawing oo vou leeve your commurity T (Chack all Bt apply.] Whase da you go 1o obtsin thess

R e i
Kl Snopping ""T"\Ml\lll
[  Personal needs %M wlly .
B = g,
N Eere oSy il
[] Socielnescs

5 Die you currently vse locs businessas in the commurity?

m "I"H;:I Mo

if e, would you conlinue to usa them it the Fosi Difice & discontimed?

X ves ] Mo

Hame: M a" GﬂﬂW @Q(‘LE_L_..

soes 39333 D% Waun T Cono gl Qul Mo (pifyad

Telaphone 5 !gh“} 32?;‘4%3

mate M~ -\

Flepass add BTy pddittonal comments on B BEPArAlE SHE of paper and tach i o thits fgemn, Thank you far taking the ime io
complate e questionrale
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Postal Service Customer Questionnaire

Piease check e sporopnaie box odndicate whether vou used the CONCEPTION JUNCTION Fosl CHlo: for each of he
following:

Postal Services Dally  Weokly Monthly Never
& Buying Samps i | ﬁ ]
B Mailing Letters ] | 1k
¢ Meling Parosls ] ) )l [
o, Phgk up Post Dfice box mail ] L | K
8. Pick up genesal dedheny mall ] | ] E
I Biying mongy orders ] [ ] ﬁ
R Doy Cotmaton, o S o e [0 O W O
5. Sending Expeess Mal 1 O M
| Buying stamp-callectng matsrial [ L o =
Dther Postal Services

2,  Entefing peomit mailngs CJves [ wo

b Resetting/using postage mister [[] ves [Awwo

MNonpostal Services

U s K ves e

g, oo for sonool bus sop [] ves |E. NQ

c  Assiubing senior ciizens, pevsons with dissbilies, =i [1yes [Hwo

fyas, plesss suplain

4. tsing publie bullstin board R] vYES [ | NG

g Other [[] vES N
It yes, pleans capinin

Do you pase another Post Office dunng business howrs whie traveling to o fram work, o ehopping, of forpersansl resde?
Bves [LIno
If yoE. ploase expisin Co mfﬂjﬁ_pﬂ




If you previessaly receled camier dalivery, there-will be no ahange |0 your deffvary service — procesd 3o qusaton 4, §f you
previously mealved Post Office box senvice of ganssel delvery service, complets this saction. How do you think camer roote
dalivary or PO Box sendca will compars to your preveols servioe?

£l

[ ] Batter (] Justas Good [] Mo Opinion [ worse
It yes, please eiain

Forwhich of the fofiswing do you [Bawve yaur cammuniby? [Check all that epply.) YWhere. de yoo 0o 1o oblasn theaas
nervioea?

(B, Shoppng

H._ Parsonal ngeds

FA. Bankrg

[]  Employment

E... Soctai nesds

Do you- swrrently use poal businesses in e community™

[Ph ves[] N

if e, wauld vou sastinue ta use them i the Post Office is discontinued?

[P} Yes[ ] Mo
Denrts Fras?

LF

Mame

s &5 7T ST Coroeon T, /70 V47

Talaphona: é}é o 9 "?‘"?/" ;I-;:- _I"," ;

Crate é"‘""""’-"’r

Flaase 2ad any addiional commanis on 3 separats piecs of paper and affach o 1o fhis form. Thank yow fof faking he time o
compete this guestonnain
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Postal Service Customer Questionnalre
Plesse chick the approphiabe Bax bo ndscats whether you used the CONCEPTION JUNCTION Pest Offioe fof each of ths
foliowing:

Fostal Sorvices Limity Weakly Monthly MNever
8. Buying Stamps

b Melling LeBers
= Mailing Parcels
d,  PFick up Poet Office oox mail
2, Fick up genaral delivery mail

f Buying michay orders

g Obdaining spetisl sarvices, Including Cartified Mail, Regisiered Mail, |nsseg
Mall, Dlvery Cenfirmation, er Signaters Confmmation

n. Sending Sxprese Ml

0 e Y e I
1 C O B0 00
0 OO O0,0.08 00
M E KD K &K

| Baying stamp-coliscing matenzl
Other Postal Services

i Entormg parmit mallings m ¥YE8 m RO
b Ressting/usng postage medar D YES ]E 18
Honpostal Services

e Dives o
o Lising for schecl bus stop ] yes E O
¢ Amslstng semipr ciiices, pereans with dissbllies sic |:| TEE E“HD

If yes, pleass explain

4. Using pubific bufielin board [ ves [4 no

v Dmer ] ves 5 ne

il yes. please miplain

Do you pass ansiher Post Offfce during lrusiness hours while traveling 1o o frum work, of shapping. o for personsl needs?

[[] ves B4 no

Ifyes, plegse gxpéain;




IT you prevsesly mcasd carsr nqlluery, fhiare will ba nochange to your goffvery. sanace — Brotesd o E‘.:Bnq‘l'.i':lﬂ 4 _lf o
3. previcusly ecalved Post OMce box serdoe of genersl defrvery service, compiele this sacton How So Yol think carmer #oue
delivery or PO Boax sanscs will pompers f0 Your previous gervion?

] Beter [] sustesGood ] o Gpinion [ waoree
If yes, dlease explain

For which of tha Tallowing @96 you issve your community? (Check ail that apply.) Where do you go'to cbitain these
BaMIpEs”

g shopping ﬁwﬁ {.}1 iy )l

D Peraanal naads

]l Bankrg M vy wi e
[]  Empioyment .

[ Socsinescs Q‘f‘ﬁmé"fr:—}“ SH . Joe

5 Do you cumanty uen Incal businassas in the community™

E] ves[ ] Ns

[ wes, wauld wou contnus 4o wse them if the Fost Office |= discontinued™

E vas [ | No
P ﬂgf,i'lfl J":?-"E.AJ*F"

Aodress: E é,:E i;ﬂ EZf' FF #H-'a_ L"HL-;
Telephone folaO- F¥ - 2Ll b

pate. Y4~/ /

Fasse add any addiiens comments on 8 separsie peecs of peper and afach (i to tis feem, Thank you Tor taking tha tme 1o
somplels this queastionnaimn



[
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Fostal Service Customer Questionnaire
Plessa check the approsriate box 1o Indicats whather you' used the CONCEPTION JUNCTION R Offica for aach of the

fallowing!
Postal Services Orally Weakly  Monthly Never
&  Buying Samps ] ] ] K
= Muiing Leters 1 O i R - 4
o Maiing Parcels |:| D D E
4. Pisk up Post Office box mad ] | [:] E
g, Pick up genersl detvery mall ] O i ﬂ
f,  Buping money orders ] [] | m
g Dbtmning spacial servioes, mouding Certified Mail, Raglstenea Mall, Insured
Wait, Dalivery Confimmation, or Signature Confirnatien = [ D E
b Sending Exoress Waid |:| D D E
Buying stamp-oallecting maenal B Ej D E-
Uther Postal Services
5. Entering permit maiings [_] YES _ﬁ MO
b Ressfinglusing postage meter [j TER ‘E\Nﬂ
Honposial Services
Ficking up govermmeant lorms
a l;‘:',':gﬂ el ] ves Euu
B Using foe schood bus stoo [] ves A no
= Assistieg sanior clizans. persens with disabilities, els [] ves ﬁuu
If yez, plaase explain
g U=ing pubhc buljetn board El YES &’ﬁlﬂ'
& CRher ] YES .ﬁNﬂ

if yes, please expdain

Do you pass enothar Post Oficn during business hours while trieling to-or from work, of shopping, Of for personal nesasT

i yea; pleass amllin:-ﬂ

Hiain

ﬁwrss [ ne




if you previsusly necaived camier defivery, there will be na change o your delivery sarvice — procesd Lo question 4. If you
J, previousy received Post Office box senace o genern| delivery. sorvice, cormplae this section, Fow! da you think camer routs
oalivary or PO Box sanvice will COMPBare 10 your prévious senice?

[] Bater [T} 2ust as Good [~ Dpirion 7] worss
IT v, Dlapse H:?]‘ﬂh‘l.

4 Far wiich af if= fediowing do you leave your community? (Gheck all thet apoly | Whare da you go 1o abtesn fens

@ e 0 dot Jusiatl oo G O,

E Fersongl nescs
E:' Eaniong
‘)Fj] Employman
'?ﬂ[ Social needs

5 [ ot currentty wse ol businesses 0 the commaenity ?

[ ves Bl Mo

Ifyes, wauld you conlinwe o yse them if he Posl OMe i$ discorinued?

[J ves[J ™o

wame: (A SL.MJL%._

248,4_Shats kﬁu‘n} N - L ervuj L3y
rosrone.__ (ols0 -5l 2~ 740S
o H=l=1]

:;;:;E;g;;n;u::ﬁ;:::‘:ammm an @ separats plece of paper and attech I ta this form, Thank you for taking the tme 12
[ plsi Aoy PO foont affect ;;t Wﬂ‘@% ;
D) m empetly S W ot <t

Yol %&cf |
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Postal Service Customer Questionnaire

Plegss check the appropriste boo 1o ndicate whether yeu used the CONCEPTION JUNCTION Fost Offioe for sach of the
following

Poatal Services Coaily Weekly Wonthly MNever
s Buying Sisinge O O EB O
b Malling Latters B ] 1
& Malling Parcels = ] & ]
d. - Pick up Post Office Dox mel O ] 0 B
B Pickoup genersl delvesy mal U D |:| E
f Buying money orders O ] ] [l
Obtaining special services, inciuding Cerified Mail, Registered Mad, \nsured
. el Delvery Confirmatizn, of Signature Confimmiatkan D [j E D
h, Sending Express Mai D D E |j
i, - Suying siamg-colecting matmne] [j 1:] I:]
Crther Postal Services
8  Entaring parmit mailinga Cves [Hwo
B, Ressting/using pestage melss L] ves i 18]
Nonpestal Servlces
Plciing up gwernment forms
% (guc as v forms] R ves [Jno
b, Waing for schosl bus stop [T ves [BE wa
¢ Assmting senior citieers, persons with disatsbties, etc. [} vES E MO
il yes, pleaye axplEin;
g, Using public bulletin board ] ves [ no
g Orher [Jyes []we

If yes, plesse axplaEin

Do you pass shathsr Poet Office during busiriess hours whils iraveling 1o or bom work, or shopgeng, of for personal mestls?

It s, pleEss explain




It you previously recenma camer eelivery, there will be no changs 1o yaur delivery senice — procesd 1o queston &, f you
3 previously mosived Post Office Bos earvies or general delivery semice, complete thils settion, How do yoo Pink camer raubs
delhvey or PO Box sesviom will fompars to irour previous aerdce?

[ Bater [ ustas Good ] We opinian [ worse
If yas, plesse sxpiain

4 For which of the following de you keave your community? [Check all that spply § Whare do yeu o e abitain hese
) SErvices T

Shopsig HGJ\@ e &Mhﬁ-ﬂr!’:

Employrmnd
..-\-—rt_.

M KKK K

il o I:i.fF"i "M

5, U yoo currently wse locsl businesass s the commundy?

[E Yas D Mg

If yeu would you sondinue b usé tham || ihe Posy Oifes |3 dissentinued?

ﬁ Yes[_| Ne

Name iﬂr‘ ﬂnd fd e E,"r"lnr‘hc-:. P be

sogess SO\ Feake, Muin |, Concepiiander, Mo |, biiF

Temnhone (o - Qi - 2200

oae. QU -3~ 1\

Pleass add any addifcnal comments on @ separate peos of papar and attsch it to this foemn, Thank you far taking tha tme o
compieta this questionnaire
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Postal Service Customer Questionnaire

Pigase check the appropriaie bex i irdicate whather you usad the CONCEFTION JURTTIODN Post Offcs for each of he
fallenwing,

Postal Services Daily  Weekly Monthly Newer
a. Buying Stemgs
b.  Maifing Letters
5. Maling Parcals

g Plek wp Poat Offce bos mall

e PFlok up generel delnery maill

1. Buyng mondéy oiders

g.  Dbtaining spesial services, including Certified Mas, Regstered Mad, Insured
Mail, Delvery Corfirmeton, or Signature Confirmatban

N Sendsng Express Mall

OOOO000000
OO OME®W OMEO
DOwW OO0 O™
MR OEIDDOD

] Huyng smmp-cofecting madrisl

Other Postal Services
#;  Enterng parmit mailings (] veS E WG
b,  Rasetinglusing postage mater [Jves R no
Monpostal Services

Picking up gevemment famms YES (1K)
2 |mach as tax forms) & 7
& Usirg for sshood bas stop D YE& E 1)
T Asaisting senio) cittmens. persoms wih disabillies, etc. [Jves K] wo

It yes, plasss axplain

g, lsing public bulistin board [Jves [X no

e, Othar [ yes [_]neo

Ifyes, pledse sxplain

Do you pass another Fost Offive duning businesa nours while ireveling to or from wo, of shopong. of for perscnal needs?

X ves OOno

[FyéE, pleEss axplain .
acll in Mavy,llle




It you previously receivad carrier delfivary, there wil e no change to your cefivery service — progesd o question 4 It you
3 praviousiy recsvse Post Office box senece of general selivery senica, complale they sechion, How do you think cartier reuts
deivery ar PO Box sarvics will compare 1 your previous senjce”

[] Batier B Justes Good [J Mo Opinien [] worse
if van, pleage suplain

i For which of [ne felitwing do vou lnave your community® (Chec mll that apply ) YWhare do you go to sitaln lhese

sarvices?

E  Snopping ﬂ-]ﬂ,%_llf,
il Pervemfneecs Mo fisii[ ¢
W Berng M
b3 Ereiopmand Myl
[0  Socalneeds M ﬁly_v-‘”f

Do you curently use lomal businesses in the sommunity?

X ves[] Me

H yes, would fou contres to wse hem i he Post Ofice (s discontinued 7

X ves[] we

Name Syt EUL ‘r:. L‘-n‘-‘l’

agdress: 3y 10 ,lﬂgg_c.ﬂw_nl-l-l Conmctption et AP é,"-.'"-F'SL.-" I'fp{':l By ”5‘)

roecrone L 60 YYD

owe 4/ 7/

Faase add any addeional commants on @ separete plece of pager and tiach It to this forms. Thark o for baking ol time 12
compeats this queshcrnainn.



Dby 1 AEEAE « G4
et Min! B

P Br 3

Pastal Service Customer Questionnaire

Pleass chick e appropriate box 19 indicats whether you used the CONCERTICH JUNCTION Post Ofice for each of tha
faSawing

Peostzl Services Dea iy Weekly Monthly Never
A Buying Stamps [ I o #
B Mading Lathers ) Cl 7
o Mailing Percsts [ C] 0 &2z
d. Piok up Post Office bax mall I3 | ] .Fj
g Pick ut panerst delveny mail ] 5] ] Fj/
f. Buying money ores o [ 1 &
B b R R < B =
h.  Sandmng Express Mal 0 o o &
| Buying stamp-colecting materisl B 1 ] E]r
Other Postal Services
3  Entefng parnit mallings "] ves EjIMI:J
b, Ressfirgiusing postEge metar [j YES E Mo
Monpostal Servides
P e . T ves [ no
o, lsing for sehost bus stop [[] vEs [A MO
=  Assstng senior Stizens, persons with disabilites; eto. [} ¥es E’;«m

I e, plesga extain
4. Using puofic bullesin ooard [ vES E"ﬁu
e Other [Jves [Fvo

If yum, pleass axplain

2 Do yeu pass snoher Post Office dusing business houns whas fravedirg o or from work, oF :-'ﬂmlr?tﬂr paracna! peads’
[} ves NG

if yes, plesag sxpiain




I you previously recenec camer aslivery, thers will be rochengs (o your delivery servios — proceed o queetion 4. IF you
3, previsualy reseives Fost Office box aarvits o general delivery servios, complete this section, How do you think earmer route
gelivery or PO Bor senags will compare to your previous sendiga?
] Batter [ Just es Good [] naCpinien L1 worse

If s, pléEne sypi=m

For which of ihe lollowing do you leave your communtty? (Check sl that apply.) Whame do you g o abiamn fhess
denylies

Elf SHopeine Mdfyu;/é - .ﬁﬁgﬂ)’é

ﬁ Pareerml nasssy il

[/l Banking ,gﬁ ;#4‘?

e ,m..%/ 7 a;;?é

H SoEal eads

Clo yeiy cernisiily Ligs | pusinesses In the community?

1 ves 71 Ne

I yog weuld you continus 1o use them || the Post Office &5 discantinuesd?

] ves[] Ne

i m;Ac—/fé;m:

addess 294D 51% o, f. {;_}4@4[ o7 kfﬂt/ﬁ'}' m

e £EC — S¥2- a4

&t/

Dats

|‘-‘IE"EII§"IE iﬂiln:-' i"-"'g'tll.'lnll COmPEs 6 & 1 fyfﬁ ""wﬂf t:ﬂﬁ#fc{ yia far bEving e ome 19
eomplets this questionnairs
ofs a E-ﬂ"‘l';»‘
= 5{.’. é?e 7 s
-Ll"’ .
o pr s ‘4’7@

-
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Postal Service Customer GQuestionnaire

Prapse ghaok the sppropriate box 1o Indicats whather you Lsed e CONCEPTIGN JUNC TION Post Office for each of tha
fallerwing

Weekly Monthly HNever gpmel

Postal Services Daiky
& Buying Stamps [ O ﬂ [
b Dhiling Letees O ® O O
g Maiing Persis r_,j D D l:l :""
4 ik ug Post Office bax mal [ O O T
& Pick up general defivery mail I:I I 0 B
[ Buying monsy oress |:| D D E
g Obtalsing spacial servoes, including Cenified Mail, Registered Mall, fridsumed
Mail, Delivery Confirmetion, or Signature Confirmeticn - [] ] ]
B Sending Express Mall | O lj D S
| Buying stamp-collesting matenal || ] 1__|- E:l b4
Other Postal Services
e Entaring parmit masings D YES E Mo
b, Resatinglusing pestage meter [ ves [AwNO
Monpogtal Services
Picking up gowsthithent fgrms .
3 (ateh 25 ta fome) [0 ves RN ne
&, Wsing for sohool bus siag D YEE E 1]
¢ Assising ssniol citizans, persons with disabilites, i [Jvez R no
If yeg, please explem
2 Liging pubbc bultetin board [] ves: B no
e Othas ] ves [Fwo

11 wes, blease sxplabn

Do yo pass anothar Pogt DOffes durtng business tours while triveing 10 07 oM Wk, or Shoppesy, o far perFonal needs?
[Jves [Ewo

¥ ye5, plenye gxplam:
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Fostal Service Customer Queslionnaire

Please chach fhe appropriate box o mdiciis whethesr you waed he CONCEFTION JUNCTION Pogd Office for ach of the
foliowing

Postal Services Daily  Weekly Maonthly Mever
B Buying Stamps

B, Mailing Letbers
¢ Malling Percelz
d. Pk up Pest Office box mail
w  Peh oup panen delvary mal

. Buyng money orem

g Oblalning special sarvices, ncisdng Cerfifesd Mail. Reglatered Mall, insured
Mail, Pelivary Confirmatton er Signatere Confirmallen

f. “Sending Express Mall

O O O B

/____E% ooooooooao
s

DoOoOodooooao

X ROR AR

|, Buying stamp-collacling material
Uther Fostal Services

2. Entering pemit mailings [ ves
b Reseting/using postage meter ] res
Nonpostal Bervices

5 Eﬂﬁmmﬂl ferms [:l YES

b. Using for school bus siop |:| vES

c Appsmting samor oifizena, parsons with disabifies el

I s, plesse saih

=

4 Uming pulllis tulletin B ] ves

e Otner ] ves
If yes, please sxplan

%]

i
nm
111
o R o TR v

Do yowu pass enathar Post Office during busssess Rours whils Traveling te or from wwlhg ar for personal nesds?
YES

] ~o .

1# yes, pleges axplain _Mﬂh




I you previoualy recesved camier delvary, thare will be no changs 1o your delivery senice — procesd to question 4, [ you
1 previgusly received Pasl Ofioe box service or general delivenyt sarvioes, complebe fhis seclidn. How di v think cames fouls
dalyary or PO Bos servics Wil compame o your previois sarvice?

[] Batar [ dustas Goad

It yos, phesse axpleen

D Mo Cpinsn

[ wirse

sepyipas?

For which of the following da you leave vour communily 7 (Check-sll that apgly. ) YWhare do you oo io-obiain these

] Shopping \\_

M Parsongl nages \\ i .

B Banking / I W U'Lﬂ;&/
1 Employment /

1 SociEl nesds /

R Do you currently uss losal busmasses In he cemmuniby™

T veu N e

if yes, would you continue to uss them f the Post Otfics & disanntinued?

[ ves[] Na

Mame /ﬂm #M« M

|
Address K294¢¢ H&u‘f -

lrle0-SE2 3040

Telephone: cmaﬂ% :}‘J‘. fhe b"!’?j‘:{

Dats =2 -

Plagss a0t any additional camimenis o a separats piece of paper and sftach It to this form. Thani you for taking fhe tims Lo

complnie this guethonnise
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Postal Service Customer Questionnaire

,  Plense check ihe approonate box o indicate whather you used the CONCERTION JUNCTION Post Office for each of the
1 felowins:

Fostal Services Daify Weeldly Monthly MNaéver
& Buying Stamps 2 . = [
b Maling Lattery E'/ 1] 102
¢ Maifing Parosals |:| E:l F D
a  Piok up Pes! Office box mall ] ] [ M
g Pl up gensrsl delivery mall 3 D M =g
{ Buying money orders [ ] 0 &=
g, Oulaining specsl senvices, Including Certfled Mad, Ragrstered Mall, ineured
wall Oelivery Confirmation, or Signature Cenfirmaton D D E 1:]
b, Sending Express Mall o | O &
Buyirg stemp-callacing matenal [j Ll C [
Othar Postal Services
&  Entering permil mamngs [] ves [&fo
b.  Reselinpiusing postage meter [l ves o
Honposial Sarvices
. Picking up govarmemiant larms
& ok st form) [Jves [FTo
u,  Lising for schos! bus stop [Jres Srro
¢ Assisting senior cilzens, parsans with dissiliies, et ] res [&%o
It yes plesss gopiast
4 Using pushe tulletin board [FFes [ wo
e Dirar 1 vEs [J No
If yea, plaase explain Lt s TG SeAE

fr] e G 7 et &
I Doyou pess shotser Pest Office during business hours whils traveling, to or from work, or shopping, or for personsi needs?

[]ves [=%e

If yes. plesns exnlaln




If you previously received camar dalivery, there will be no change fo your dellvery service — procesd io question 4 If you
1 previgusly reosved Post Offics box service of general defivery service, complete this ssction. How do you think carrier foute
delivery o PO Baol serivica Wil compans I your prelges service?
[L] oetter [] Justas Gosd [C] MeOpinin ] ‘erse

If yem, phease explain:

For which of the following 9o you Eave your community? (Check sil that apgdy | Whars oo you go fo obtaln thess

! Barvicas?
[+ shopping At ey L
Er’ Personal needs A b b T
[F Beniing bR et bh E A e Eaned

Ei Emplaymant Etéd_
T seclmeds imia BEvd@f  TWE  PALL Giese Aws

i

Do you eurfenbly s locel busneassss in the gcommunjiy®

E/TB‘ED Mo

If yis, weild wou sontros to use them H ine Post Offce-is discantmuoed?

[ ves [ we

Nama Toosde o Y iaild&sSo L= A=

piwess (/b S cosd TREET Cou CEAIEY JeTT pao

Diaber i.:,f’f,Flr;"r.?-ﬂ A

Plesage sad any additlonal commesis on & separaie et of papel &nd atlach iT 10 his form. Thank you 102 taking the bme o0
compse his guestannass
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Postal Service Customer Questionnairs
Please chec tha apprapriate box i Indicate whather oy used the COMNCEPTION JUNCTION Post Ofice for each of the

Falowing:

Fostal Services

8. Buying Samps

b Mailing Lafers

g Maliing Parteis

d, Pick up Post Oifice: b mad

n

Pl up gRners gekvary mall

Buyaig mignny oroers

Oblaining special asrvices, including Centified Mail, Regaered Mal, Insured
Mzt Delvery Confirmation, or Signature Confimmabsn

Sending Express Mall

Buying stamp-ooSeciing mataral

Other Postal Services

L]

Entering pormit mailings

Resattno/using poslaga maales

Monpostal Services

Pickitg up govemment forms
{aush 25 fax forrm]

Lizing far sohosl bus Sbod

Asssiing senior citinens, parsons with disEbilites, atc.

it yes, please axplan:

Dimily Weekly  Monthly MNevar

afin
MRS

DOooDO00OROOO
onooooo
OgRODOR
NOODRROOOO

Cdves [Ewe
[Jves [SFhe

[d7¥es [Jwo
[] ves [Fho

E'ﬂ;l-zs ] no
1 "Hilfuf:] 'E'F':E'Sblé-"f"‘r

Using public bulletin board

chnar
if s, pleage akplain:

fves [Jne
[] ves. [ no

Do you pass Enother Post Office during business hours whida traveling 1o or from work o shopping, or for parsonal neeos

11 yee, plense axplain

[Jves [@w0




If yous previously recaived camer deflvary, there will be no-change to your dedvery senice — procesd to question 4. If you
3 previousty recaived Post Office Dok service or genaral delivery senige, compiate this secion. How @5 you think carrsr regts
delivery or PO Box service will oompans to your previous service?

[] Baner [ JustasGocd [ Ne Gpimion [ worse

4 Faf which of the fxlloneng de yeu leave your community? {Cheek all that apply.) Whiste do you go 1o cotain fhese

seryines?

1] Shopping

[  Pemsoral needs
|I[ Sanking

I¥  Empieymant

Soclal needs

i

D2 you cummenily use lecal businessas In the commLiniy T

@ ves [T o
IF yes. weasd you conbinie o Lte them fBia Post Ofiee = discontinued?
[ ves ] wo
=Y i f Illf I.,.{
Maing N i .‘: a8'F o £ J.' Hda

i 31 9o M2 1y A ("uite epliat T '.-f, My 6Ly e

/ 5 P =3 _
Talmphona gy b & e = 3'?‘-;

Date H~ 11

Flease add any sddiieral commants on & separate plece of paparand attach 1 1o this farrm. Thank vou for taking the fims to
comalem this guesbonnale.
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Postal Service Customer Questionnaire

Please chechk (he appropriate boxio indicate whethar you used the CONOEPTION JURNTTIGN Past Offics for esch of the
tallowina

Postal Servives Daily Weekly Monthly Newer
i Buymg Samps

b Meding Lattemn
& Maiding Parceln
i Ples up Post Office bos mall
. Pick mpgenemal gelhery il

| BLrying ricney grosrs

g.. Obtzining special sarvioes, mohsding Celifed Mall, Raglstar=d Mall. insured
iz, Dalivery Confirmaticn, or Sgnature Canfirmation

f Sending Express dal

OODOD0OACod
ODooooooMO
OB EO0O0O0RKS=#H
B OO OO0

i Buying stemp-collactg material
Crther Postal Services
n.  Entesing parmi makngs

O &
D B
B O
2 &

L. Resatinghising postage malas

Menpestal Bervices

Plekng Up govermmsent forms -
. {zuch B tax forms) E ¥EE [:| ND
b Usicig bof schood bus siop COres K& we
o Asssting senior clizens, parsonswith drsabiities, e, ves B no

if yes, plaass sopisn

g Using public bulietin boarnd B ves [ wo

g, Otner YES Mo
[ ves B

it yes, plessa siplas

Do you pass another Fost Dfice duning Dusimess hours while raveling 1 or frorm wane, of shopgeng, or for perecnal needs?
1 res ] wo

F s, plemee axpisin




I you previoushy regelved camne defivery, thets will be no changs to your dekvery senica — pracesd (o Gosstion 4, If yo
3. previousy recerved Pogt Oifice box sanioe or genpial delvery sendics. compisie this sacion. How do you fhink camier rowis
defvery of PL Box service Wil compers 10 yolr previcus senvice?

] Battar |:| Just aa Good |:f Mo Opindan Eﬂ Worsn
It yes, pleaze amiain,

4 Fu;dmrr; of thefolowing do you leawe your carmmunity ¥ (Chedy all that apply, | Whare do you go to abiain theis
EENACaE

[H  shopping

[H' Pessanal needs

Sarking
[F  Employment
[ Socal needs

5 Da you curreatly usa local businesses in tha communty?

E"‘l’aslj Mo

It yed wiuld you conbnes to use them if the Past Ofice 18 discontinued?

m ‘r'nl:l Mo

Hame ?I Jlg- -'rf-"'”'" 1"—";;.:-'.-"-_

f-F - g 2
Addrose Be A J§E {4410 .-*.r??.l an JIp7. Ma Pl
Fil rdl
Fie o _-.'.I o
Tsleghors, 20 - 1S 2 Vg,
/ A —_
S Yoff~{{

Flisase ndd ary sdditonal commants on 2 sepamte psce of paper ard attach o iz form. Thank yeu for ki the tme b
complete this Suestionmalie
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Fostal Service Customer Questionnaire
Pisesa chace the appropnsle bax 10 indicete whather you used the CONCEPTION JURCTION Posl Ofice for esds of the

fallawing:

Postal Services

& Buying Stamps

B Meding Letiars

= Meling Parcsls

g Pigk up Post Office box mail

Piok up general dellvsry mall

Buying money ordars

CEmaining specal gandces, incluging Cermifled Mai, Regisered Mail, Insured
Miail, Delhvery Confirmation. or Signature Gonfirnation

Sardding Express Mall

Buying starnp-calledting matetal

Other Postal Services

B

Entering parmit mailings

Fesatiimgiusing postage mater

Honpoatal Sarvices

b

i

Bickihg up govarnment forms
feuis a5 134 farms)

Using far sehosl bus iop

Asgisting sanior clizans, persons with disabilities, elc

it yes, plasse maialn;

Cially Weskly Monthly Noves

] B O 4
®m O O O
o [ M O
il ] 1
= 0o O .
] O O K
o 0O O g
[ . O £
O O O K

]res [H wo

[Jves (@l ne

M ves [] no

[] ves [W nO

[] ves [H no

Usrs putbile bulletm Board

isher
Il 2%, plasss aupiaim

i ves [] wo

[] ves [§] mo
G5 e, e st Blace Pg el

Do you pess ancther Post Ofics duting business hours while raveling toor from werk. or shapping, or for personal noeda?

It yes, pleass sxpiain;

] ves [M wo




Iyl pretaugly stEraEd S delffvery, ters will B2 N0 change 15 vour delnery sanits — proceed 10 Guestiom 4, 1Fyou
3 previousty recewed Post Office box sendice or general delhery sanica. complste thes sdcbom. How da wau hink carter foade
deiyery ar PO Box senice will compate (o Your previous sarvice?

[ aeter [ ] tustas Good FHi—tio Osinian [ worss

if yea, plasss swplain

Fer which of the folltwing do you lesve your eammunity? (Check ol that apply.) Whare do you go {0 eblsin thess

Snoooing

Banking

A
[ Pareomel nesis
A
]

Emgtaymant
m Socsal nesds

5 Do yey currasdly use lscal buainesses in e communite?

[H Yes D M

if =2 would you continue he Use them i the Posl Oifice = disconbms=sd?

® v M
Nams: H gl 23 {ﬁff /o
s 774 N [ (N PSR 143 Lo O o3 600
Telephons e fog . FY G D ]G 7
o A [/ Ao [/

Pigase add any gdditional commenls oo & pegarsla placs of paper and atiach 1t o fhis o Thesk you for teking the tma o
ompsate s questicnmaing
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Postal Service Customer Questionnaire
Pleaza chack fhe sppropriate bakx bo Indicste wisinar you whed e COMNCERTION JUNCTION Pesi OMice S each of e

fedizreving:

Pewial Services Diafly Waekly  Monthly Mevsr
&  Buying Slamps [j D D |:|
& Mailing Letiers ] ] & ]
e Malling Paroes O O A O
4 Plok up Post OMos b mas [ 3 g O
e Pk up geoaral delkary mall L ] ] 3
{ Buyiho meney orders D -} ]::I ]
- LDbiaining special servoes, Including Cerified Mal, Regstersd Mad, Insureg D D D D
=l Dedvary Confimation, ar Signature Coafirmation
% Sending Express Mail 1 B B B
L Buying stemp-coliecting materjal | 3 [ [
Crther Postal Services
B Ererng permit mafings D YES G NGO
B, FRessibnpgisaing postags meler D YES D Lo
MWanpostal Services
Ficking up govamment forms
8 (guch as tax forma) [] &3 [_InNO
b, Using for school bus stop [] ¥es [] no
¢ Askisfing senke cifitens, persans with disabiities, et [1ves []wo
i e, plissss sepdaln
g Using public bulletin board [Jves [Ine
& Diher [Clyes []wo

[t yes, plemse sxplen

Do you pass another Post Ofioe during business Rours while traveling to or frem woerk. or shopging, or for personal reeds?

Clyes [Iwo

It yes, piepse cuplan 1 believe the elosing of ths g

Soncaption Jot.,
Post Office will cause a hardship for the small community god
o8 rural arsa. II the carrier nas to provide for the servicas

it wlill bs mueh later dslivering the mall and I don't get mine
untll 1 F.M. or Jater now, Mall ssrvice is poor as it iz and
I ordered enseks In Maryville and was ovar a montn getting them
plus thay came at two different times over ten days apart, I
don't think elosing these Post Offices isn't going to help.
Also Post Offiece provides Income for the Firs Depertment,
That wat the reasen the bullding wae built and wouldn't
have much use 1f Post Uffies Closed.




i vou previoosly recsived camer delivary, there Wil be no change 1o your delivery sesvice — procesd o question 4, 11 you
3. prevously received Pogl Offices tox servica of general délvery corviop, tomiplibes thilr s2<tion. Hos 0o you Mine carmar route
delivery of PO Box senvice will compare 1o your previous ssnace?

[C] Bt [ Just a5 Good ] o opinien A worse

I o, plepss expbain Too much extra work on Carrier and much later in
delivery of mail,

Forwhich of the fofiowing do you lenve vaur commufily 7 (Check @l that spply.) Where g0 you go to obiain thess

4 parvices™
(] Shepping
2 Fersgnal nesus
[ Benkng No bank In Conception Jet,
[0  Employment Seif employed (Parmar)
] Socalneeds
5 Do vou curmantly uss local buainesses in ihe commnty?
Iﬁ ves [_] Mo
if-yes, would you conbinus fo usa tham if the Post Office & discentinuad?
[xi ves [] %o Thesa busineses don not affeet the Post Office
- =] use.,
P EmI EELELH E. MATISON
Address #ldeleke 33977 State Hwy VV
Conception Jet., MO bhl3k
Telephone ool-Shl-2528
Cam April 8, 2031

Flaadss aod any additons| commernts on & ssparate piece of paper snd aTach 0o tnis form Thank you forfaking the fime &
compieie fhis queEstionnairs.
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Postal Service Customer Questionnaine

Plesse chaok the approotiate box b indicats whether you used the CONCEPTION JUNCTION Post Offics for each of the
fallowing:

Poatal Services Crally VWigakly Monthly Newver
& Buying Slamps [} E D [:|
o Maling Lehers [} = J [
©  Maling Parceis ] ] O &
d  Plokup Fost Office box mail |____| E D E
2  PFick up genaral daliverny mail D E D D
!, Buyngmonsy orders |:| Ij 1:] EI
g Obtalning special services, ingluding Gertlled Mad, Regiatersd Mad. Insured

M=l Detvery Corfimiston, or Sighature Cesfirmabsn D L__l D E
n Sendng Express Ml D lj D -EI
i\ Buying stemp-collecting masenai = ™ I ]
Cthver Postal Services
s Entering perma mafings T ves ] NO
b Besatingiusing postage meler [1 vEs €] NO
Nonpostal Services

Pickeng up govemment farms
= fsuh a5 i@ formE) E YES D NO
b, Uging %ot schial bue smp lj YEG Et W
T Assisting senicr ciizens, piersens with disablities, =i [ ] ve3 WO

If yes, plesss expsin:
d  Using publ bulletin board ] ves ND
o Other - [ res &l wo

I yes, please exptam

Do youl pass anather Posi OMiee suring business nours while traveling bo or fram work, or shopping, or for personal neads?

] yes B no

i vee, please explain




I wioo orevinasly received camar aelivary, there will be Ao chapge 1o your defiveny betvide — prosead 19 questian 4, 1 yau
3, previously receivac Post Office box sarvios or general delivery service, complete this seciion. How do ydu think carrer route
gelivery of PO Ban servioe will compars b pour previous servips?
D Bebar D Just a8 Good E.{] Me Cipinksn [] worse

H yes, please axplain

Forwhich of the foloaing do you lease your sommunity 7 {Chagh all ihat apply ) VWhers @o you go o obigin thess

4 sefvices T
El Shopping 1: ;: gr ,:: " ﬁ‘?l‘?
| FErsongl nesds i
Bankng ]
E Emplevment il
E Socal nesds )
g Do yol pureadly Uss poal posinessas n the community?
'E Yes D Mo
IF yos would you consinue 1o use them If the Post Ofice o SndontrossT
B ves[] he
Ty
NEms

saress 300 Motw 2t Box /1Y ﬁgg;;ﬁ-ﬂ@ Jat, Me. L9434

reshons o 6 O < QYH -2 K6k

owe Y4 -}

Fleass add any adofional comments an o teperaie piecs of paper and stiach || & this form, Thans you B lEKINg ;3 Ene 2
complais his gueslionmasne
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Fostal Service Customer Questionnairs

F'ITHI check the aporopiate Dox 10 Indicae whether you used the CONCERTION JUNCSTION Post Ofes for sach of e
fallowing

Postal Bervices Crallly Weskly Monthily Mever
g Buywmg Swmmps :

B MaEng Lejtérs
c  Mailing Parcals
4. Fick up Fost Dflce box mad
e Pigh up genaml detnery mmil

{ Bufing money onders

g, Cbisining specsl services, insluding Certified Mail, Ragstered Mall, Insured
Mail, Delvery Confirmation, or Signature Confrmation

b, Sending Express hail

E_EIEIR[EEIDE]D

IZIEIEIEIE\E_DEIL__I
DE\‘REDDDD“H

OooDoOoOgREO

| Buying stamg-céliaciing matanal
Jiher Postal Services

a.  Entering permit maiings [] vEs m’\ﬂﬂ
. Resatitirg/using posige metar D YES g‘_HE
Nonpostal Services

i O o Oves o
by Lsing for school bos stop ] ves Eﬁém
€. AsSIEUNgG senior caizens; parsons with disabllibes, etg. D ¥ES ﬁdﬁ]

iF yes. please sxplain

4 Using putiic buletin bosrd ﬁ\vEs ] mo

2 Oiher [ ves [ ] wno
I yasn. pleass aoplain

Dip you: pesg anather Post Office duning business hours white freweling to-or from werk, ar shopping. or for perecnal needs?
[] yes ﬁ\m}
It yeg, ploass explain;




It you previolsly recelved carrer delivery, fare will b ne change 1o your defivery service — orboead (o guestion 4. Fyou
3, previousty recerved Fant Offise box service or general dellvery sanvice, complate this sechen. How da you fhms CRrar rouie
dalivery ar PO Box 3epvice wil compars T your previous serime’

[ Bemer ] Justas Gosd Mo Opinlon [] Warse

If vea, plagae sxplain \DE nt Kﬂ oW

For which of tha fallowing do you lesve your community? |Sheck all that apaly ) Whee 46 you 00 1o cbiam these

zanviees?
|ﬁ Shopping
[[]  Pesossindeds
H BEanking
[]  Empieymant
] Eacial paeds
5 Do you cumently iee local busisssses in e comeriuniy?

‘ﬁ' vee[ | Mo

if was, veauld you cortinue e use them if the Posl Offica i3 distontinued?

:ﬂ?u[j Ne
Maris. Lﬂrl La__{_]{r

A
Annraafi‘j(:l E{T}t\_ Hf]% pﬁi‘"‘tmﬁﬁ :i'-t-'l'-; Mﬂ M?)L!
Taleshane {G{rﬂ' %_Li“‘ 15\ Ll

Date: APF] ll \:21 ; ._Z-D Il II

Please sdd any additfonal comments an & ssparsse pieoa of papar ard atech I o thiz form. Thans you for aking the Ume Lo
comparin thin queshShnsire

How will X T’EQAE‘_UE ma| oF there o
0o Trmﬁ Qice? T do et Yove o mesd
bex, T use 0 X0 Box?
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Postal Service Customer Questionnaire

Pieass chieck the appreprals box 1o ndicale whather you used the CONGEPTION JUNCTHON Post Offce for each of tne
talieaying.

Fostil Services Draily Weekly Monthly HNevar
& Buying Samps FJ E EEi Fj
5 Wailing Laters L [ i |
c  Maillng Parcels i o 0 =
4 Pick up Post Office box mail [ ] O ™
& Oich up genersd delivary mail ] [ | 5]
I Buying monmy droer | | ] i
g Obtalnieg speelal serdices, ncludig Certified Mal, Regiaiered Mall, nessmed ;
Mail, Delivery Confirmation, o Signature Canfimneton Ll [:I [ D
h Sending Exoress Mall 5] [ ] -
| Buying stamp-cofiecting matenal 5| - 1 L
Othar Postal Bervices
a  Emering parmit mellings D YES El Wl
£ Resethinglusing postege mater [ ] ves m' HE
MNonpostal Senviceas
Picking up goverrement forms
% fsueh 2 e Torma Cves [@no
b, Using for sehest bus siop ] ves RA wo
£ Assiefing ssnior onzens, persond with disabilibes, etc E] YES IE 1)
If yos, pleass axgiain:
d  Using public sulletin board @ YEs [ | ~O
2 it [Jves [Mne

I wei, please SpiEin

[ho you pass anather Posi Office during business hours while traveling 19 or from work, or shopping, or for personal needs?
] ves NG
IFyps, plepss erpisln;




It you previgughy recesvad camer delivery, Mere will ba no change io your daifveny sarvice — proceed 1o questian 4. Iyl
1 previously recead Fost Dfice bex sarvice Or general dalivery sarvics, compliete e section, How do you thing camer rouse
dalivary or PO Box sendica will compars to your previous serio?

[[] Bener [} dust 25 Gooa [1 ta Cpinion [] warse
If y=5. physas axplain:

Forwhich of ihe olleadng do Yo leave your community? [(Check all that spply ) Whiehe 09 you 90 to oltain these
sEricEs?

Sropping

Ferans! naeds

Bariking 510*112—‘:.-—' A TE L1 _‘1’
F

Emplaimesn|

00l oo

Socisl neads

& Do yau gyrrantly uze local Susinasses In the community™

E‘('fu]j Mo

f yes, wodd wou continie 1o uss thess [f the Foat Office s discontinued?

ﬁfru[:] to
i Mx.cmr z -~ woluntosn, Jiraliglhn

s 149 2 ﬁﬂ,.égij ggf, $Apn k Ll MO § Y49

w /3]

Disase add ahy addilleas) comments o 8 separete pieos of pager and attach A 1o e form; Thank you for texing Ha tme o
complels s guesstlonneire

Tl M wod Bond 5o deasacicg Bant ioalk i fam
Rensaing atd ol ith., po=r ﬁ?‘?—kh Y 5
l-"’fjpfu Lz ?{ﬁr Era E-L!-hg» doerd! o ...

i g e i & [

-

.'
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Postal Service Customer Questionnaire
Plaase ohetr (he appropriate Do fo ndicelE whether you ysed the CONCESTION JUNCTIEH Post Ofiee for escn of e

following

Postal Services

8, Bining Stemps

b Malling Lefies

¢t Mailing Parcels

. Pk up Fost Office box mail

Prok up genaral defvery mail

Buying meney orders

Obtaining special services, inchuding Cerfified Mad, Ragitered Mall, Insured

hall, Detrvipry Confirmestion, or Signature Confirmaton
Sending Express Mall Yeawy

Buying stamp-colecting matarial

wrther Postal Services

a

b

En';ﬂring pErml maitings

Rezatingivsing postegs mater

Honpostal Services

a,

B

Yooty

Draily

OoooOXNooORO

[] veEs
[ ves

Wirahkly  Menthly Newer

UM mnpopooooooo
NO0O000&CD
DOO®OROOC

Pisiing up govermnment famnme :
(5UCh @8 tax forms) [Ej YES [ mo
Using for scho) bus stop [ ves P wo
Assisting ssnior clizens, parsoms with disabilties, stc. [J ves L wmo
It yas, pleass sxplaimn

Using public bulebn bosrd ] ves [Xne
Dtner [Jves [ wo

if yas, ploase axplain

Do you pess gregthar Post UHfice during business mours white fraveling o or friomoweek, or shapping, er for personal reeds?

1t yes, plesse supizim

[1 ves

] no




It you previously received cermsr dalivery, there will be no'changs o voue delivery sendce — protssd 10 question 4, I ydu
3 previously recened Post Office box service or general dallveny senice, complate this saction. How go you think carmiar route
Sajlpany o PO Box sandoe will compars 1o your previcus senvics ¥

[l &etar (] dust ss oot [[] MeOpinisn [] Weess

i yas, plesse expimin

For whigh of the feligewing do you leave vour community™ ‘,'L':h-:i all that apeiy ) Whare do you go 10 oblain fese
L@ 7

_m Shopping

D Pzmzeng nesns

E' Barking

[[]  Emoloymant

I:l Sncial neads

s Do you cerently wme lopal businesses @ the communay?

E{"ruﬁ Ne

it ves would you esadinie b uze e (e Fosd Offica |8 discontinued?

D‘I"HE Mg Dﬂﬂ -"-F HHQHJ

__.__A.Mu -%-%nm
Address [;?[:l":_‘;. T'ﬁl' S+

e QY Y -2 3 ST

Cate L.il_'-’q-“r

Fizage add any sddiional comments on & separaies piece of papsar and aech I ko this form. Thank you fof tekmg e bme 12
compbhals s gusshionnEine.

Wﬁ’lj Gf.ﬂ y’ﬂ{& w anf" C-Cmcefﬁruw Jet
oloced < There are 2 ogfhes
post offices within - & m'les
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Postal Service Customer Questionnaire

Please chech the appropriate box o indicate whather you ussd the CONCERTION JUNCTION Post Ofce for sach of the
follewing

Postal Bervices Oaily  Weskly Monthly Newver
& Buying Stamps |:l D E D
B Malling Leters ] il L] I,
¢ Mailing Parcels [ i H -
d. Pigk up Post Offioe box madl Eﬁ D lj D
8, Puchup general defvery mal r:l D E D
f  Buying money orders ] i E ]
g Dbtsining special servicss; incheaing Cerfified Mail, Regretensd Mail insured —

Mad, Delivery Confirmations, or Signature Canfirmation il E D D
. Sending Express Mad |:| D i:l I.E
i Buyihg stamp-colizcting material & (] O O
Oriher Fostal Servicos
a  Entering permil maflings [] ves IEIHD
B -Resstfinglusing postsoe metsr D YES rf__i/l‘-l{i
Monpoutal S&rvices

PiEking up geverment farms
% [such == tax forms) [0 ves [H no
. Wsing fer school bus stap [ ves NO
¢ Assisting senior chipens. persons wit disatiities, etc [Jves [ w0

It wvas, plonse expliin

d Lsing publhe bulistn bosnd E‘ YES D ND

& Other L]yEs %D

It yes, pleass axplam

Do you pass anather Post Office during business hours whils Taveling to or frem work, of shopgdng, or for personal nesds?
{1ves ND

If yeg, pleass axphiny




H viau preweasly recalvad camier dallvery, thare will be no changé 1o your defivery service — procesd 1o guestion 4, If you
1. previousty mcapeed Post Office pon service of genersl deliveny sendce, compleds this section Hew do you think asrmier foule
delivary or PO Box servioa wil compade Ib your previus sarvioe?

] sem [[] Justas Good [[] e cpinian FT Vicess

If vas, plaase axplain

4 Forwhich of Be Gllowing da you leave your community ¥ [I_‘;h-ack all trat =pely. | Whene do you g0 1o obilEsn feas
' seryices?

Shapding

E‘l Parzonal meeds
rij

Hanking
m/ Empioymant
Er Socil nesds

a5 g yeu cirrerity use oa| busineesis In the commiunity?

B ves[] Mo

If yes, u?_w conminue to use them if the Poat Office i discontinued?

‘ran[:.l e

wame (O e fis L-ﬂ;ﬁ:x

Agdress flax [/ HE L4e34

Talaphons: éét‘: SFE ]";.*fj'

Tiate fﬁ"}f ]

Plazsa add ary. sddittonal comments on & separite piece of paper snd afach 4 1o e form. Thank you for faking fhe lime to
complets B guestionnaire.
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Postal Sarvice Customer Questionnalre

Please chedk the appropriste Do bo ndicate whether You used (e CONCEPTION JUNCTION Post Dffics for #ech of the
foiowing]

Fostal Services Diaily Weekly Monthly MNever
& Buying Stamps 0 O ®E O
5. Malling Letters ] E ] ]
& Mailing Parcels ] 7] E |
4. Pick up Post Office box mall X ] ] L
8 Plch up genarsl detfivery mall (N O O ]
. Buying mensy orders ] [ ] il
¢ pgsepme——— ) @
n Sendeng Express Wal El £ B
| Buying stamp-collecting matenial [ O O O
Other Fustal Services

a Entering parmit mailings []ves PAno

o Repsttnglunmg poslage imehar EI YES E 18]

Honpostal Sorvices

Bicking wn goveEmment fooms
% {sueh oy tax forms) (] ves E e
5. LUsing for school bus stop [Jves A ne
£ Assisting semier citizens, pemona with disabilities, elc D'fEE EEMG

i yes, ploase mxplain:

4. Using public ulistn bosrd [Jres B no

s DOmer [T ves mmj

I v, plegse sxplaln

Do ol pass anptrer Post Ofles during business howrs whilis fraveling ie 2 from woekl. or shopping, or for pereorial reeds?

[J ves Bl wo

If ye=, pi=pas s=plain




I you prevdocsly received camer dalivary, thare will ba no change to your Sslieery service — proceed 1o gquestion 4. [Tyou

3 prevsously mﬂm?ﬁm&%ﬂmﬁnr genaral oelivery senrdics, compiets this saction. How do you think camsss route
dalivary or PO Box sannca compare tv your previous sandce’
[] oetier [] dustas Good [ Mo Cpinien B Werse

It yas, please explain _w G}Q

i rorwiich of tha foliowing do you leave o communiy? (Cheek sll thet spply. | Whene do yois go to obisin thess
services

O s Mon gyl
E,"" Parzons neads ;ﬁ,‘? ""

L1~ Binking % .
Mmmwmw W : .f’/fa,_.
E}*’f Boctul needs -"'I:/f/'Er"

Do voul clmently Uss local Businesses 0 e community?

E/:hlj Mo

I Yo, seousd wou copbnue 1o use traet |f the Poat Offes 4 diseanbinusd?

E/T&D Mo

Hams :E-_‘.m*f M{i.rﬂ M/%Z,!—_&D

Tephone  fr o) - P Y ~ 22 FD
Date ¥ 41/

Poags add amy additional comments an & separale plecs of paper and attesh |t thia fare. Than you for teking the fima o
comipele his questionnalrs,
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Postal Service Gustomer Questionnaire

Plpase chack the appeopniate box to indicate whether you osed the COMCEPTICN JUNCTIGN Post Orffice for sach of the
fdlaraing.

Postal Servlces Daily  Weekly Morthly Never
a Buylng Stamgs
o, Malling Lsters

Mafing Parcels

n

4. Pigx up Post Office box rril
g Phok up genessl defivery mail

i SBuving money siders

g  Otteining special services, mciuding Certified ez, Registered Wall, Insured
Mall, Delvery Corfirmation, o Signature Confrmation

h.  Bending Edpress Mail

OoooDoooRd
OoooooDoooOX
OHMROZORDODO
BOOR DKL OLL

i, Buylng stamp-cellectsg maensal
Jiher Postal Services

. Enfering parmit mailings [] vEs E’mm
B Resstingiusing postage mates [Jves A NO
Honpostal Services

n: QOB qeenminticiod Oves [ wo
. Usingfor school bus stop ] ves P/ no
©  Asssfing senjor cizens, persoms with disabilities, ste. [Jves B no

i yeg, plaass sxmiam

4 Using pubfc oulletin bosed 8 ves [Jno

L IErEr D vED D WO
It yes, please sxblaln . EEE:! 4 3;5;& *.‘!ﬂ?_

It yes, please axpiain ) p.i‘d‘k,t{'_'a




If you prercotsly recelved carmer defvery, Bssne will be no change 1o your delfvery senice — proceed i question 4, If you
3, previgusly recerved Post Offce box servics or genaral delivery sarvioe, complate this seclion. How do yous Ihinil CEmer e
dafvery of PO Box service will compere o yoyr pravious sendica?

[ Bater ] Just sa Good I:] e Cpinion Et Vo

If y==. plaass explain

Farwhich of the following do you leavs your community (Gheck all fhat apely, ) Where do you go fo obiain these

services?
] ‘Shopping

[] Peronal neads
[[] Banking

[[] Employmam
[] Socisl needs

g Dio you currently use ool businesses in the esmmunity?

[ vea[] e

i ves, would vou oonfinsts ta uae them Il e Post Office i@ disoontnoss?

E ‘r’q:s[l o

AddrEan:

Takohong

Craie

Flaase add any sddikonal pomments on 8 seperee plece of paper and attach n o this fopm, Thank you for kg e T i
cormplels s gleslionnaire
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Postal Service Customer Questionnaire

Fienss chech (e approoriate bax o Indicas whather vou used the CONCERTION JUNCTION Fost Office for sach of the
Wllizaing:

Fosatal Serdices Daiky Waakly Monthiy HNevar
. Buying Samps

b, Malimg Lefiers
£ Mailing Patcets
g Plex up Pedd Difies bk mi
= Plek up gansral delleny mall

t  Buying money orders

g Obmining special senuces; including Cactified Mad, Regestered Mad, Insured
Mied, Dekvary Confimeton, or Signature Confirmation

. Sending Express Mad

OOOO00OO0R O
OO00OROO OO
AKKORDRE OO

Buying stamp=callecting matsnal
Crther Fostal Services

J pooooROoOO

L
=
o
]

& Enternng permid madmps

b Resetmgiosig posEge metsr O ves Rino
Monpostal Serviees
Packing up govarnmeent fhrma
% {such as fix forms] [1ves [i no
b, Using for school bus stoe ] ves E W
¢ Asssting senicr citzens, parsons with disabiklies, etc [] ¥ES E MO
i y=s, please grpiain
4 Usirg putdes bullesin board []ves R wo
¢ Other Cves wo

If yea, pleass exgusin

Do you pass another Pogl Office during businees hours while traveling o or fom wark. or shopesng, of for parsonal neede?

L] ves m"wu

If yea, please explain




If ol prewiously recesved cames dalivary, there will be no change to your dellvery service — procaed (o queston 4, Ifyou
3, pemvinusiy receved Post Ofice bax serdicn organeral delivery service, commplets this section. How do you hink carfiar roube
gaiiery ar PO Bom servioe will canipars to your previols sensce’

[ Beter [Tl Just ae Goiod E" Ma Opinian O wiares

if yen, plapse coplem

For whach of the fllewing do you leave your commyurnsty? (Chese a8 thist spply,] Whars do you go 1o obltain thiss
sanvioes"

Shepping

£

Pereanal needs

Bankmg

Emplayman

MEENX

Sotifl neads

5 o vou currently use locsl boalnesess in the comimuniy?

B vel e
i vas, would you contines 1o wse tham if the Post Office s decorlinued?

H"I’&ED ko

——— pany Laloun

Addresa F "

Talephons: ééﬂ +:I'"’H -Hg ?

Crate H—L}\u

Pleass add any additional scmments on & saparsle piecs of paper and aftack it to this fsem. Thank vou for teking the tims 1o
complets fhis qusslisnnss
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Fostal Service Customer Questionnairs

Fostal Servioes

&

b

Buying Stamps

Madieg Lottt p 2 ¢ 2

Mading Paroela rﬂﬂ]
Fick up Post Office box mall

Pk up geneisl celiveny mall

Buying monay giders

Dbtaaning special sanices, meluding Cerified Mad, Regatered Mail, Insursa
Mail Delivery Confirmstion; or Signature Confimmabon

Sending Express. Mai

Buying stamp-=cllestng maisnal

Hher Postal Services

[+ 8

Entering permi madings

Hessttngiusmy posags mslst

Nenpostal Services

&

=

Pickng up gowernment forms
(such 85 tax fafms]

Unirg For sohool bus stap

Asabsting senior clizens, parsons with disabilltlas, ete.

H yes, please sxplam:

Flease check the approoniate box-to Indicaty whether you ussd the CONTEPTION JUNCTION Post Office for aach of the
fallowing

Cally Weakly  Monthly Mewver

DDDDDDDE{D
OOOoOoooooao

[Jves [Llwo
[Jves [AFno

Cves [Fho
[C] ves [FNo
[] ves Ef’rfn

Oooodooino

e
(N

[d—
[
(Y o
e—
=
=y
E..-—"

Ui public tulletin bogrd

Ciimeer

1M yes, pleass dxplany

[]ves [Oho
[ ves [[]wno

2, Doyou pass another Past Dfioe during business hours while traveling to or from wark. or shepping, or for personal needs?

If ymp, please explain

yEs [ ] wo

_tﬂ%&vw




It you previcudly recelved camer delivery, thers will be no changa o your defvery service — procesd o question & If you
prewviousy receivad Post Oifice box servioe or genefal defvary serice, compiete this section. How 9o you fhink carmer route
deiivary ar PO Box sarvice will compers D your previcus sarvice?

] Beter [C] dustas Good [] o opinion ] worse

if ==, pleasa ssplain’

Lii

2 Forwhich of B fallowing oo you kedve your communiy T [Theck all that apply | Whars do you go b oblein thess

h

Ehooping A M P
H Farsonal ngads "W
' -
[3) Barking ')‘:’
!
[3/ Employmant ‘A\ﬂ h
Er/ Soclal needs / H.
5, Ol you currently use local busmesses in he cammunity?

[ es m:u

If yes; would you confinue 1o use tham if the Post (ifice & discontmusd?

[:ITEEDH:I

Hama i

o 20347 N8 Moo § Com caporm, Gt

Teleghone: _ belep = 5 Fd-F1 b/

Date af /E" fﬁg;l
Ay 7

Pinass add sty sddiions! commants oft a separate peece of paper and atiach f 1o ks form. Thank you foriaking the time o
complate this guestionnairs
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Postal Service Customer Questionnaire

Fizass chack the sEppropnate box 1o indicate whathar you Used the CONCERTION JUNCTICN Post Offkcs for gach of tha
Falizdrinig

Postal Services Diily Weekly Monothly Never
& Buying SEmps D EI D
5 Mailng Letiers Z O O o
& Mailing Parcels E'i D Fa’ |:|
d Plok up Post Office bex mall 1 [ ] EI/
e Pick up oenersl delivery meai ) E | AH_]
! Buying money orders |:| D D El
g Obtaining speosl sanaoes, moduding Certfied Mall, Regietensd Mall, inbuféd

M=, Defvery Confimatidn, of Sgnature Confirmation D D E’ D
n. Sending Exprezs Mail D D D E
| Bujing stamp-cofiectirg miterial m D O =
Chhar Postal Services
n.  Emering parrnit mailings ] ves WNG
o Resstbngiusing postage matar g YES E,Hﬂ
Monpostal Servites

Pickng up guvernmand jarms )
% such @s tmx farma) [] ves EHD
B Jaing for school bus stop ]j TES |E L]
4. ABREEDNG SEnior dilizeng, persdn Wil dizabiitias, et D YESL E’ MY

I yeo, plesse &aisin
d  Using public Bulistin board ﬁ yEs [ ] NG
g Othae []ves []wno

IF pes. plepas &xplin

ves [A no

q;; m:::l;fk 4" -E;" ‘E'AQFFT i;ﬂf“ “ra v,

Ok you pees another Post Office durmg business-howrs while traveding b o from wnTErf‘hwpﬁgl ar for personal needsT




It you prenplisy fecerved Carnar gRlvedy, thers will be no change o eur dedvery service — procied (5 queston &, I you
3: previously recesved Post Ofice box service or gemersl defivery sarvice, compiete this.section, How 00 you ink G roule
dalbemry ar P Box senvics will compars o yolr previcus service?

[[] Bafer [] Justas Goca [] woooinion [] worse

iIf yed plasss sxplain

Forwhich of the fallewing do you [eavs your oommunity? (Shack all thatspply | Whene do You go ta otitain These
ERfoaaT

[} shopping

[[] Pemsonal needs

] Banking

[[]  Employment

D Seclal reeds

3 Do you pumeiiy wse [oesl buainesses n the community?

D Yas D Mo

I gea would yeu sontnie (0 use tham if e Post Ofice & disgonimbisd?

[} ves[ ] Mo

Bdress:

Telgphona:

rala:

Please sdd any sddtional comments on & separale piece of paper and aflach it to.hie form, Thaenk you for faking the lire D
compieie this goestionnmire
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Fostal Service Customer Questionnaire
Pleasa check the sppropriate tox to indicate wheather you Used the DONCEPTION JUNCTION Pest Office for sech of the

Ialienivirge

Posial Bervices
4. Buiing Stemps

B Mailirg Lators
g Malling Parceis
d. Picx up Post Dfice bow inad
g, Tick up geperal delvery mail

f Buying money orders

g. Doiainng soecal services, including Certrfied Mal, Registarad Mail, Insurad
Mail, Delivery Confirmabion. or Sigrature Canfimmabon

h. Sending Express Mall

i Buying slamp-coilecing matenal
Other Postal Sarvices

8. Enieting parmii mailings

HARAS 2R LR

S oooo@aooang
a
: DDDDDDD@\U?

Ooooooooof

-

B Resating/using postags metar ] ves ]'j"fr-.[-u
Nenpostal Services
s TobGimm— o Cves [y
B Using for sehook bus stop ] ves |3/
c  Asaistng sanipr ciizens, perions i disabiiies, we ] ves ﬁ
I yoz, phopse sxpley :
d.  Usng public bullstin boand d fEs Ij 8]
e Other [¥] yes [ wo
It yea, please

e Fmiﬁfi: STAMPS (MALL FACKACES quy sfambs MAIL LEelTERS

O T R B SRR s e

Ifyes, plaass oxplam

[] vEs N

o b £ ApDEE 5% CH,*,-V-:S.TFE-E. 2 LV E
,f%,:-*ﬁifgif WE kIVBELGLISER T mA ¢
Con LB RTIDA
:r_jiﬁ -'#'H""? & W |
I-u:tf.._l-l. s Bhavi Ronoernms ‘ I}gn-.n've.J'_'-

fﬂ.i'-'?. 15 CENTRALLY Lﬂ;f-—'}f""ﬁ A
-’Hd;;ﬁlﬁaﬁ Fﬂ'? hJ-'F.H' = B L"f{,n.sr:gmﬂm' e VT



I wou precdogsaly received camal delivary, there will be no changs to your deihvery sBrvioe — Erodssd to quesbion 4, If yodl

3, previgushy received Post Office béx servioe or geners| delvery service. compisis this ascton. How do you think cemsr routs
Hellvery or PO Bos sendae wil| compare 1o yolr previous sanaae?
[[] Bewer ] Justes Good [C] Mo Opinion [] Worse

H yos, plepse sxpler;

Forwhich of the following do you leave your community? {Chack all thiet spoly, ) Where do you go fo ocbiain these

! sarvinas T
(71, smomena oy B £y ikl & A0E
A=
' [
" ‘,l I
o we Y ARYVILLE M)
G Employment
I:I Socln| reeds
5 Do you currently uss lessl busngssas in the community?

M ves[ ] Mo

if yes, would you comiinue to use them if the Posl Office s discealinueds
L__|" Yag El Mo g ! F KAdosn

tamea: éiﬂdﬂ ‘f: d Lﬁﬁ:

Aasrese 3p0 ST (Comerydion <:?..l- My, 4%3%
Telephone “fﬁ "?M g f‘i ?

St ﬂfppﬂ Aell

Pizass pad any agdifionsl commants on & aaparate piace of paper gnd sitach || 16 this feem Thank you for takang the ame o
tompiate this guestionrains
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Postal Service Customer Questionnaire

Piagss check the sppiopniate Bow bo indicate whather you used the CORCEPTICN JUNCTION Past Dfice for gdch 2f 1he
oHowing:

Postal Services

a

[+ 5

|

Buying Stemps

iailing Lattes

Mailing Parcels

Pick up Post Dfice box maii
Plck up generad detvery mall :

Buying mahey orders

Oeislning special sanices, Includiesg Cartifed Mad, Registerad Mail, Insured
Wil Delivery Confimabon, or Signeiuere Confirmaton

Songing Expoass Mad

Suying stamp-collectng malarmal

Cther Postal Services

a,

B,

Enlering penmii madngs

Rasetingiusng postags msket

Monpostal Seryvices

B,

Ceally ‘Waakly Maonthly N

-

DDUD@E\DQE
1 o s
DooDoo0OW

EZ‘I\E\@RDECID

7] ves [LFNo
] ves E’T;c:

Feking up govemmant fomms f
[sush 2% tax forms) [ ves ET'F‘E
Using for achoa! bus slop [] ¥Es E:g'{l:i
Ausisting senior Snzens, persons with disabilities, ete [ ] ves Efwo
It yes, pleane axpiain

Uiging public bulietin board [ Tves [Ino
{her L] res r__i WG

if yos. plegsa axplain

Do you pass antiner Posl Office sunng busineas hours while treveling fo or fram werk. or shopping, & for parsenal reeds?

It uulm&aknlmnf | i |:-f ]
g iy ..L..... L I..i E i

W,é ﬁ Wi ;7(;!

] res [[no
k? ' 1

'.#J-‘ S {"'

) s I3 ;m,ﬁuf 7.0



Hwow previously receved camer calivery, thare will ba no change to your delhegry seryice — procesd o quaetion 4. If you
3. previousiyreceived Fost Office box sendce or ganerai delvery service. complsbe this saction. How deyou think cerrier faute
dalnary of PO Box sarvice will compane to your prévitus service?

[[] Beter ] suer as Good ] neOpnion ] wore

i yos, pledse sxplan

Eor which.of the follewing do you leave your community? [Check all at spply.] Whers da vou go'to oblain tese
ERMAOEET
Sty

Pessonal rbeds

Bafiking

Empiloymeant

O0O000O

SociE neogs

. § Do you curvenily use iocal busineseas m the community?

D ?“D Mo

B s, wnuid Yo cantinue b usé tham (| he Post OMes is dispanlinusd?

D Yeu E M

Name

Srtinasa

Telephansa:

{luin

Please =dd any addtional commanis on 7 separale plece of papes end abach # 1o hes Torm, Thani you [ teaing the time 1o
comoieie (hiE questiannairs
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Postal Service Customer Questionnalne
Please chah the approptate box fo indicate whether you used the CONCEPTISN JUNCTION Post Offioe for eech of he

Isllgwing:

Postal Sarvices

W Buymg Sw@mps

b MaEny Lefers

g Mading Parcss

g. Pick up Post Cffice boxmall

&  Plics up gensral defivary mall

! Buying fnonéy ordéds

g Obsining epecislservices, including Certliad Mail, Regiskoed Mail, insured

Wal, Delyery Confrmation, or Signature Confirmation
Bandng Express Meail

Buying stamp-ooliscteg matanal

Cther Postal Services

b

a

B

Enigrirg pormil mailmas

Craily

ODooogowyood

[] ves

W T

Waokly  Monthfy Niver

H 7

B EEE DR OOH
OooOERBOR
RexXxiioonoox

[ no

Resehing/U=ing poziage malek D YES E L
Honpostal Serioces

i demers e Cives @Gne

Using for sshoo! bus stap ] ves [ no

Assisnng ssnipr olizans, persors with disabilives, elo. ] Yes m WG

It yoE, please axplan:

Using publlc buflstn board [ ves "R wno

¥ igt 2]

If =&, please sxpiain:

] ves

[ no

Do you pass angther Post Offica during business hours whils tréveling to or from work, or shopping, o for persanal needs™

IT yes, phaase explaim;
-

YEES

[[] no




IV you previossly receiaad cardas delivery, ere will e no l::h-ngﬂ 1o yaur dullvur:,r Bervice — prooeed {0 Guastion 4 If you
1 previdusly resereed Pogl Offics box $enace of generl gallvery pervite, complebs this section How 2o you think camier Mibs
disllvmry o PO Bow servize will compare to Yoot pravious serice?
[] wame

E"Eam [T dust as tood [] Ne Opinkons

I yea, plepse explain

a Far 'ﬁ'ﬁh-r' af the h:nlln:-'-'ﬂm;l i U E-EI- r oML ham traal apply, | w'l'rern o you o b cbieln these
swrviges T
Lt
5 (B you currently uEs loce| Blainessas 0 the commlinity?
[ vea B mo
If yus ‘wcbd jon Gonlifuee i uss [P I e Poal OMoe & Sigcontsuesa?
D Yo D Mo
AT g -~ ‘
~y
Address YOy, Wony' O ag ( jpﬁcg?.}ann N n:"'h AT Lal_.l,l_J,%L-l
!
Tzisphone

b V0 AN

Flages add any additional commants on 2 Eeperate phece of papar and attech it 1o thia farm. Thank you fos LEking hea bma 1o
complate this guestionaasre
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Postal Service Customear Questionnaire

Plaass chack [he sporopikeie box o indicats whather you wssd the CONCEPTICH JUNCTHON Post Otfice for each of the
Inlloawmg

Fostal Sarvices Daity  Weskly Monthly Never

B Buying Stamps ] [ B

B, Malling Latters B O O O

& Malling Parcels ] ] 1 B

g, Fick up Post Office ok mail E‘" I O ]

o pickup geness ey B O O O

f BiLytreg moniery Sroers L__| |j [:l [E't

B e = S g

f. Sending Express Mad [ 3 ] [t
Buying stemp-callecting material 1 ] =

‘Gther Postal Seryices

&  Ent=rng parmml madngs |:; YES E"ﬁﬂ

u,  Resettmghesmg posisss meter I YES E"ﬁrﬂ

MNonpostal Services

U i il [ ves [ wo

b, LUsing hor school bus stop D YEG [E"ﬁﬂ

g, Assialing senior cltizens, persons with disabilites, et [ ves [0

If yus, pleass sxplain

Using public butstin board Rtves [ no
. Otrer [ ves [HFho

It yos, please sxplavy

L

Do you pess angther Post Gffice dering business hours while traveling to o from work, or shopoing, o for persana! neeas?
(] ves BFro

It yog, please sxplam:




If yeaa precvioualy received Samer delivary, theng will B2 o change o your delhesry genyice — procesd by guestion 4. 1T you I
3 previoushy recesved Post Office box senvice or penerdl deliveny senvice, complate this saction. How do you think camar routs
detvary or PO Bax servics will compare o jrewr previous sanace?

[ Batter [ Just as Good [] N Opinian [ iorse

If wes phease suphen

For which of the follaiwing o you |rsvs your community? {Check all that apply. ) Whete do you oo to oitain ihese
aandioes T

T
[l 3= Perscrat neads ’ B * {
L-E

W Bevns M Gy

B Ewomen DBy lfe

[ socal neecs z"_‘?'ﬁk{ﬁu: Jlg

5 Do you curendly use lacal busissesas in the communty™

WE‘ED Mo

I wea, would vou gontinue b uss thers  the Post Offce @ discantinuea?

B v %o

HEme ; (_

hcidross: ;q}{l}- R/Hd }5’:5’ ﬁﬁl‘?fﬂfﬁéﬂz ¢ L T ?j £t/ y Y
Telahons. Zotal) - FYY 7Y 3

G-/~

Plaase add sny addiboral comments on & separste piecs of paper and atacs |t to this farm. Thank you for taxing the fime fo
complebe this queslinnnare ‘

T fust Thote Sawng & Po-Bok Suepd meyy ool
/ t'j.\ L dwﬂﬂ?%bw JéLﬁ
ﬂaﬁfwﬂ@}’mﬂ -
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Fostal Service Customer Questionnalne
Please cfch he appropriate Box o indicate whether you ueed the CONCEPTION JUNCTION Post Cifion for pech of he

foliowing:

FPogstal Bervices
3 Buying Stamps

B, Mailing Leters
& Mailing Paicels
d.  Tekup Post Office box mail
8, Fiskup genersl diefvery mad

I Buying monsy orders

7. Otlaining specis| services, mcluding Cerdified Mall, Regisisred Mall, Insured
Mail, Delivery Confrmation, er Signeturs Confirmation

|1 Fending Express Mall

| Huying siEmp-cofiecting matenal
Other Postal Services
& Ertering permil rallings

b, Asssitngiualng postsge mesier

Nonpostal Services

Piling up govemment fofms

B (sueh as e forme)

B, - bor schodl bus siop

& ASS:ENRG SN CIOZENs, persons with

T yes, ploass expiain

Daily Weokly Monthly Never

ooooooooo
OOOOOOORK
coWMooaXoo
NoogymOOoO

diaabittien, elc. ] vES E::r;m

d.  Lising pubiic Bullaln boserg

& Do

Ity=z plegss ssplam

Fires Ono
[1ves []ne

Cwr you pess snofhsr Poal Oifice dunng besiness hpurs wihils fraveling tooor from o work or shopping. o for pemegnal neada?

If yas, plasse gxplain

[ ves [ wno

Sermedirray | pnnd E,EER:}J‘

Pos+ offre js dosed M}Gﬂ_}n LE Ho Worfe  Ghaf

befpre WE Bef
70 fraved on m
hi 4k Eﬁﬂ'HjJ—l}

hame. L de ~st pent 1o z".ir::l*#‘-"-‘
?,« g"ﬂ? l}'?‘-;i ;.rr'._fé?‘]“ta;;ﬁag_ Fall} E_i-ﬂﬂ' =



i vow presvousty feceived camer delrvery, e will b8 no change 16 your delivefy s&vite — procesd 10 quastion £, | you
3 I:I'E'ﬂﬂlu!-‘.",l fecatved Fosl e box sennsa I!I_I' ganural H'E'"l.I'E\l'f.' narice, Complete thig sestion Row o !|I|'.'|l... PurE. camess route
delweny ar 0 Bax sarvice whil compars 10 o previos senaca?

] et [] 2ustes Good [] NeoOpinion ] werse
I ves, plasee explain

4 Forwhich of the Tollowing & you keave your cammundy? [Chick all el apply, | Whess do you gé i abiain thess
: sevices?

[ ‘Shogping Mary yiile ~ (A4 o _ T n.*ﬁm*
(2 Pesonsi nesds Wal-mapt- — ﬂm‘zﬁ“nﬁﬁ%.. .
HP Banking Uf-, _-’,f ;j,.LE_

] Employment

D Epcis neads

5. Do you sumently uss looal butinesses 0 Ihe community™

[ vee[] mo

Iy woad pol coptinle 0 use tham if the Post Office = discanbimed?

0 ves[J ne

e S S0 ;’I’?Ffﬁ‘ﬁﬂn
wine 35562 Noble £
nigers S2 “THAT

i 4 =13-11

Flaase add any addibzasl comments on & separate piece of paped and altach 1t ta fhis tarm, Thank you for teking the-tima to
campleta this quastionnalire

T have €roush j35ues with my omzil beng
Folen From Fo%. . There |5 ro WAy T wodd evwc
Jeave m o i e postage or suel, L think
i+ Loould a-l—rﬂdf:ﬁwf i€ ouc post oThe
CloSES.  Hob Jerpible j4 Weuld be o have 1

drave] 0 §eF maf)  When WL have iT held, Whia
0e o When wt have Something smporionT (Fmhg
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Fostal Service Customer Questionnaire

;minim e eppropnate Doy (o maicEte whether you used e CONCEPTION JUNCTION Past Ofice for each o s
i

Poatel Services Daily  Weekly Menthly Newver
&  Buying Stanps I:I Ij [E. r.j
. Mailing Letars [ 5 0 [
& MaZing Parogls £ ] S
4. Pick up Post Office box mad O ] X
& Pick up genesal delivery mai ] T 1 E
T, Buying money orgers ] 7] ] il
3. Dbtsining specisl services, inchuding Cenified Mad, Ragisterad Mad, nsuned

Mad Defyary Confimation, of Sianature Confimation [ D D m
h. -Sending Express Mail E D 3 m
I Buying stamp-collecting material [l ] O 0O
Other Postal Services
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Postal Service Customer Community Meeting Analysis
(categovize customer concems a8 postal or nonpostal and provide the Postal Senace responss for each, |
Posutal Congarns
4 Cencem {UnFavorabie) _ _
Customers expressed concam avad the dapondabiiity of rural roeile service:
You erpregsad 3 oiacem over ihe dependability of rural route servece Fial letier carnors pefform 3 vital fundion = Fe
Uniter Siates Fostsl Sareces serving thousands of farsiss and busineases n nersl ang subiriosn areas whils fawedng
miliris of rilas daily, fural ledtes caners an highly respectad by the Amencan public This respect has been esmed by
many years of dadication 1o the FPostel Sacvice und to postal customers. During naticnil and locs emergensias, inciyding
profonged pefcds of extreme weather condilons, rural camiers NEve demonstrated groal mepomadty in providing mat
Horvcn 10 postal oustomers, Fursd cieness am nequimed @ serve the roufs sxpaditiously @nd artlve af bones st about ik
A bme ech day
3 Concerm [UnFavorable)
" Customers wei concemed about a change of aodress
Fesponss, :
¥ou pepresiad § concem about 8.change in adanss. Cusiomens cumently recaiving rural deliisny will ot Brpereres &
change |n b address, Customars cufrenlly técehing mad in g PO Bok will be 3sssneg g 2117 addiess. Th now
addiees will cantinue to use the community namea and ZTP Code Mail will be forwssded in sccordanios with postal
fEgulalans, und change of address forma are avallsbis frum the Poslal Sondde 1o sasst customan in nablying
corEspondants of the chango
3 Concem (UnFavorable) . .
' Cuslomers askad why thisr post ofice was being discantinued while ¢thars wese retained
Responge
¥iou Behad why e suspedded posl aMce was beitg discontinued whils athers wate ratulnbd. Pos offices are =viewed
o 8 cess-by-case bass Whes (et s 8 vacancy in g small office, 1L & cusitormary & condust 8 study of e buslness
actvity mnd investigete e faasitiility of providing service by altemsie means
4 Concam iLinFavorsbie) _ '
' Customess wafe concarmed about later delivary of mall
Aesponsa:
¥ou expresead & concem sbout delivery me, A customers location on @ carriers ine of tmvel delarmeves the ime of day
rimil s delvared Tha, of coums precludes provaditg pary delivary of mad to sy cusicmer Bacoies . th matior how we
Elriciure @ rowle. somabocdy must be leel W do, howsvir, cofalully consider the voiome of mail for aRch raue 55 Bl wi
ey delivid the grestast amaunt of ma at the asmest possible hout. With the imest fleat of sslneny vehides in e word
wi st pay spetal stientos [0 energy conaervahon measuren, (o mitimize vehicie and fuel axpensas, PWen [he price of
pasclrs ([0 up o cent per galsn cur iotel gasoling cost nses rmode than 38 milon. Thersipee, whes sroeilifng &
rrute, wa mist batance our gaal fo deliver as muwth mol ey possible a3 early ae possible with the need o miniree e
Irarves] cimlance i roubo s Dover
g Concem (UnFavorable)
© Customers questionad the sconomic gavings of the proposed distontinuance
Response;
o questiomad Ihe esdnari eivinge of the proposed dsoommuancs, Cams jeryo s mare cos-atocive than
maintaneng & postal izcility and paetmagiar position, The Postal Beriice astimstes an posilive annial savings
g Goncem [UnFavoratie)
Cusiomes expressed a cancem sbowl package dolivery and pichup -
¥osi 'H'IT-'I'I'II:E-EM & cancey sholt packads dallvery and plokup. Rl camers wil debesr packaces Mat il wypour rural mail
Box. il the packsge doss ol it in The mad box. the Sarrier will delivar (he pockege op ta ¥ mille off of ihe line of ravel, &t =
dakagnaind plece sudh a5 on your pofch oF undss @ carpon. Sinoe some customers ive doser to & Ponl Ofice ather than
e haadout 0fice of ik resd camal, dwlill be lioked ils ax & possiblity 10 leays packanss sl proorikanie qad ol @
seser pogt oMfing on the ruril camers i of frevel
7 Sencem {UnFavorable). .
- Customers esphessad cohcam about having to srect & fural mailos
Responsg

¥oul anpresast concam abioul having 4o evect i rural malbow. Customan ade nol mguined to enact rural mekooves
Cumtnmars may recelis PO Box serace |ram the adminisiratye Fost Ofoe ioested spprosimately 10 milee awey o the
nisnaat PO which i 2 miles away:
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Custmars expressed conoam over Ihe dependability of rural routs service

Rezponsa

Yiu sxprsssnd 4 concarm over the depwndatiility of furl mouts serece, Rual et cermers gsecarm a vital furssion e
Linited Bialos Foutal Sorvics serving thousands of tamiles and busineesas in rursl and suburban amas while tralng
miliacts of miles difly, Rur| eher carmisrs ars hgivy mapeciod by e Amedean pubiic. This resgect han bosn eaimed By
many years of dedication 1o the. Pantal Sacdicn ard (o pobital customers. Dursng natioinl and looal amergenciee. induding
priloioed pensds of svtreme waather contibors. ruml caniers have demonsiraied gread reaponsolily in I:‘-I'DH‘-ﬂh‘lﬂ 1A
gaprvige [0 postal costomeny Fuiel camesrs oo redgueesd 10 Serve e roubs sasesmously and amve &l baxes o aboud thie
Hame tima each day

Conoam {UnFavaratle):

* Custormers wara concemed about |ater delveny of mail

Response

Yiou exprageed 8 concem Eiout d8iveny ime. A oustomer's [dcstan on 8 camer's ins of frevel determines tr= hime of oy
mail i3 delivéred This. of course, prachudes providing eary del of mail 1o every custarier becalise, np inatiar bow we
sbtuCtoe B routs sometody mustbe lasl We do, Bowever, carefully consider the valume ofmall far each rowle sathat we
can- Seliyr (he grealest gmipusd ol mail gtine salizat Eossdbis Hour, Wk B lamges! est of oalivary vehelas in the woid
wie must pEy dpecinl alention 10 SneEMy onEsneEion magsares, o mnimize vehicks and fusl axeengas When e prce of
sasaline goses up one pant per gallen our 10t gEsoing cast fzas mors than 54 millon, Tharefors when structung 3
roule wenus! balance om goal o deliver a8 mach mail 5z possible a= sany =3 posstle wilh the nead it mimmmize iHea
trevel distance @ molts st ooles

Nopposial Concemns

1

Cancam (UnFavorablar

Cuslomaers feli the loss of 8 post office would have 8 dotemental effect on the buesmess cormimumiy

Responsa

You oxpiessed @ concorn aboul The datmmentasl gfect the loss of Ihe poil oMo would have on e Comnnty
Bsinesscs qenaially roquine reguinr ant elfective poatal saricen. aid these will slvays be providad 1o [he sospended
Pionf Ciffion comminity, Thers 8 no indicatinn fhet e bumnees commiunity will B atlvnisely aifecked (hushtennmsa
rREpOnEED PFmaled Mat cusiomers wil continue fo une lpcal Duseasss if {he post office i descbeinued

Loncem (UnFavambla)
Customers axpressed concerm for loas of reveniue for local leasor,

Responss )
¥ou expreEsed 8 concarm aboul e lhes of the revenle forthe local lessor. Bevehue could be maintained by abimning
mhaities et Broms wibhen O withoul e [esl cden ity

Cancern [LnFavarabia)

Customers were corcamed ahinut growih in the community since the Parteers For Progross phagram (§ faauaed Gn
revenlization of & communiy.

Responss

¥ou erpiessed & cahrerm abaut growih s the communty, Tha growih of s cormimanity does ool depehd on he opation.of
i pont affics Based an infnrmation cotained by the Poutal Sefvice, §wan debanmineg fal tharm tes besn minmal growih
iif e Brea in resent years, Camar seracaswil be ablo to sccommodats fufling growih

Canesm (UnFevdrabila)

Ouatormers expressed oonoem over the apparent lack of intarest by the Postal Service for the needs of the community
Fesponss

¥ou expressal 8 concam Mas the Postal Sarves geinbins & lack of intesest m (he mailing nesds of Ihe comrmenllty, Thi
Poatal Saevics |& required fo provide e cammutily wih regular ang affeclive sarvice. using the moat cost eticent
MEans posstis. The probosed allermain Selivery serrice will msel the msdng ang service nesds of the communly in's
more coat sffaolive makpe

Concam (UnFavarabha) o . .
Cusbormmra fefl the logd of & post office would heve & detnmental effect on tha business oommumsty smoe the cammundy
hay recently (mplemented the Pannars Fod Progress program.

Responss

You expredsad a concarn about tha detremantsl efect the inss of he post offics would have on ine community
Bumindasssy gersplly fequlle redquisl Gnd =fiectng posts| sernces, @l thage vall alvay's bo providied (o e susprncied
Post Cifice cvnmmunrl.l',r There s no indication fhat the bisiness community will be adviisaty shicled. Cusibonnmng
rEEComaes [Eyveales Mat cusiomers will continue 0 use local bussesses If the post office & dRooniinuad

Concem (UnFevorable):

Customers waee concarmed sbout Ioss of emplaymant m 1he commnsty

anﬂnm

¥ou sxpressed a concarn sbout ihe loes of employment in The Community. The posimestss posmon & vacant gnd thers
no gusEven 1hiol any implacemen) poatmasterwould De from e cEnmanity,
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R0
s the Postal Service maneger respongibls for all Post Offices ooyour area; | would Bee your opinian congefming a poesbibe change

in e wiy phstal services are provided. Our lentalive plans will only Jead 1o a-formal propcsal i wik arg satsSed thsl & maximum
degres of reduiar and sfflective sarvice can be providad.

17 ypows wold Nk an apportendy to discuss altematives with us, & postal represaniative will te al 51 Columba Ohurch Hall a131)
Aoseynlt 5t on 04042011 from 17 00 o 19000 1o arawer quaslions and provsde inforration aboul Gur senice

IF you hetve any quesstiang you may taniact Joanne Dean at [B15) 374-5€88
Thank, yau lor your esasianoe

Sinceraly,

Jacque Leslia
Manager, Post Ofice Operations
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Propossl Checkilat
Saction | Aesponsivenaoss o Community Postal Heeds
» Tall whint we are cemg and why,
> s mpgson for disconbnuence jusdfiad sno doeoumamiog in the rasod 7
MNE IF suspenoed, what (ype of Sli=mels servdics CUSIOMans are Now Sosiving?
" Rasson forvacancy and wformabon on postmasen i
W Nurmber of customers and type of spreics they recelved end will ooy
o Howts of senvice, daiky window ransaction sversge, munbel of prrmiil makers, and ooslags meler
uUSEs
- Las: inree facal yaars af evanus and fevenue s
Dacling |msarvice worklosareduction in EAS el if appropriss
. H“um:Il Pst Orffice, offce el miles away, howrs of servos, number af Past Ofice boxes
avallable

Admipistalvadermanabing office — tffice sl miles sway ous of soreoe, rumber of Pan
Do posss gwailabis.

If the hesrby/adminisirative Post Office s o differant Post Ofcs bax fes schadule, this & ataied
i the progasal

FPrsorcponal ectiviies — Juesionnenss numsar of fevcrabie, snfRavorabis &g S0 oo

PR D MBaE MiList egqual o 0l nurdeer of questionneires mumed. List cusomes cobtams s
Posie! Servics Fesponses

Cofrmiunity avsating Murmber of customers who atlesded, cuskhe conosims, &0 Postsl Serece
SR TEeE

Ilermetion on petions and songressional inguines insluded with Posisl Sarvice ieapanses

Fevmed ropossl stales dales and |ogabons the proposal was posied for 60 days Wumbes of
SRS eeklvid - ousiomal soncams ann PogEl Service resnonses

Adwaniages ano disadvantage:s of piopoeed abemale servics.
Apy efnes pertifent Infonnalen concaming Fostal Sendis neada

Effect on the Community

Bl background of area. community govarnment, papuisben, ain

Numbaer of pusineeses rakgious mstitutions, schaols, lossl govemment offces. social
OrgENIZalons, &l

Viles Fogt Drflce reed a3 masbng place’

Wias Fpst DMige & sheher oo 8 bug stoo?

Dig the Poat Oifice heve a public pUbeln boang?

Ware govemment fomme available &) the Doat Office?

O trio Fost Office pronvide assatarics bo senicr citlzans parmons wih onaciiibes, ak=?
WE! s T isborical valye af the ofice?

s BN aifiess chearge mectssary 7

WNITE the Sormimg iy identty be presarved?

Wisat wre e growth mands (Ag], up down T

Vare gty gther nonpoeial teme danrtiheady

Efect on Employees

Fagprapn svpleaming aboul postmastar vaaneplCinlher cmrsar and noncarear empdtyeas af
the office. If @ poatmastsr or ather employess @ massigned this must ba explainoed Bnd ball
whiiher ihs repnggrments am voluniary
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Tolal arnual cosls !-_h” 2.9
Laas estimeied gosi of replecameant sorvice = m ]
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Section V Ceher Factars
- Tha Postal Service has desiified no oher facion 1ar cansdioration (| appropnsia)
i R L&l other lactors && sppropraie
B OiFesr factors when replacarment meeyoe & 3 CPO
Baclion V1 Sumimany
I'ne gropesal muat inolude a brlel summary that espdains wihy e Slasing or consalidation &
MEcasssry ars an asssasment of now rhose tacion sunnarting th need for change cubueigh any
nagativie teciors. In taking compading Esracasatians info account. e nesd I provics 8 maximm
[ i deres of affective and regular sarvice must be peramoant
Sacticn Wil Waticas
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SEMIOR VIGCE PRESIDENT

GOVERNMENT RELATIONS AND PUALIC BOLICY
475 LENFANT PLAZA Sy RM 10804
WASHINGTOMN DC 20260-3500

SUBIECT Pemnng of the Proposal to Cloge
the CONCEPTION JUNCTION Fost Office
Drocket Mo 1358844

Thas i5 1o Bavise you that on 051 742071, | will post for publie commen| # propesal 1o clogs the CONCEPTION JUNCTION Post
Office in Nodaway, Congressional Districl Mo, Gth

It you have any questions. please call JOANNE DEAN Dutnct Review Coordinator at (816) 374-0686

MARK MARTINEZ
Cisiriol Manager
MID-AMERHZA PFC Dnubte

oo Maneger, Cuatomer Seryioe Qparationg
Area Manager, Fulbls Affars and Communications

Enclosures: PS5 Form 4820
Progosal
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OFFICER-AN-CHARGEPOSTMASTER

SUBJECT: Lefmar of Instrecbons Regarding Posting of
CONCEPTION JUNCTION Pragosal
Dochsl No. 1358884 - B4434

Pleass post the enclusad propossl to close the CONGEPTION JUNTTION Post Office in ihe Inbby. The propesal must be posted
in a prominent place fram 0571772011 through clase of business on D7MR2011 The pasting must last a1 =est 60 davs and the fired
day does not ot

Round-date stamp e cover of the proposal on the date of posting and on the date of removal Also. post the “Inyilatian o
Comments” naxt (o e proposal and roond-date niamp it in the same s

Additional copies of ihe pruposal and comment forms ars enclosed, Provde trn fo cuSTomErs upah rgest

Alse enclosed i3 the official record on which thes proposal s based. Customers may read i however, thay may not remave i from
your office. When & cusiemer requests a nnpi.- of the record, provide i upon payment of any fees prescrbed in AS-353 Guise to
Priyacy and the Freedom of Information Act If you do not have photocopy equipment, take Ihe customers name, addwess. and
telephone number and contact the district for & copy of the record

#Ad the expiraion of Me posling period, further matruchcns will be provided, |f theig o any questions, plesse contact me at (816)
27408088

JOANME DEAN
Pott Offics Reviow Coordinator
MID-AMERECA FFC Digtrict

Endigsures PS5 Fomrn 4820
Propoaal
Imitalan far Commenis
Comrrsgnl Farms
izl Recard
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Date of Posting: 08172011 [rate of Hemdval D7/1E2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PHOPOSAL TO CLOSEE
THE CONCEPTION JUMCTION, MO POET OFFICE
AND ESTABLISH
FERVICE BY AUMAL ROUTE SERVICE

T the customers of ihg Conception Junclion Post Office
Thee Paslal Serace & conssdeing the closs of he Dohoaplion Juschon Post Office for reasons stated m the acoompsnying proposal.

Dring the B0-day poshing period Fom 05772017 Meowgh 0TTRZ0T1 you ik inviled 1 provide Wwithen commedis, Comments will
be most helpful if they offer specific opinions and imformatian favorable or unfavorable mgarding the potential effect of the
progosed changs on postal services and on the community, Your comments will ba cerndully considessd and will be incoposatad
inte the efficial record, whezh will b= mads public i the propesal B finalized

Copies of the proposal and eotianal commant forms are avalable upon request al the Cancegtion Junclion Posl Ofics |
Conceplion Post Ofice and Stanberry Pos| Office. . If you chooss 1o use ihe opbonal comment farm and nead addaional spacs
please afach addional sheats of paper

Hlease ratum the comment fbam o

JOANMNE DEAN
300 W PERBHING RO 'EUTE 210
HANSEAS CITY MO §4108-2000

Fai mone infarmation, you may call JOANNE DEAN at (816} 3740666 or wilte fo the above address.
Thenk you for your gsalsiancs

quo— Lyt

JACQUE LESLIE
300 W PERSHING RO SUITE 210
KAMSAS CITY , MO 84108-2000



Date af Pasting: 08772011

Postng Round [ate

Dat of Rarmavad: 07182011

Removal Hound Date

PROPOSAL TO CLOSE
THE CONCEPTION JUNCTION, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1358884 - 64434
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Posial Service |8 proposieg fo cloge the Concepbon Junchion, MD Post Office and provioe dellivery and retall senioes by fural
routs gervice undsr iha sdmimsiratve respansibility of the Stanbarcy Post Ofce, located 10 miles away.

Th&ﬁa:mau posdion became vacant when the peatmagter was promofed on May DB, 2010, Since the posimsster vacancy an
DI has besn installad o operats he office. Posimasier lavel and office service hours arm determined by a workload analysis
wihich ingludes the number of daliveniss and revanue

Thie office {3 being sheSed for possible closing or consalidaton dus io the following reasons. 1. Dus to declining workbosd. 2.
Operatianal efficancies ws be oblained by providing the allemate sandéce. 3, and sffective sarvice can be provided by the
futll carrier Ehal serveR the commurdy. 4. Thare are 2 other post offices within 3 2 mile radius

The Canception Juncton Past Ofica, an EAS-11 lovel, provdes servce from 08:00 to 1200 and 13,00 to 16:00 Monday - Frday .
OB00 o DE:50 Satusday and lobby hours of 24 hourd on Monday - Friday and 08 00 1o 13.00 on Saturday to 46 post office box or
general delivery custamers and 120 delivery cuslomers. Retal services ncluded the sale of stemps, stamped paper, and monoy
Sidera; spECial Servioes such a5 Regs el Cartified Mall, Insurmd Mail, COD Mad, prd Express Mail sorices. and fie
scoeptance and dispatch of Bl classss of mail

The retall window ave ring tramsactions) eccaunting for 10 minuie(s) of el weklogd daady. WWith misicnsl workload e
Fostel Service feals thit efective and service will be provided by rural roeute sensce, Office receipls for the a3 years
wiare: 324 330 { 83 revenue units] in FY 529,887 [ 57 revenue units) in FY 2008, and $17,054 | 44 reyenue units) in FY
20180, There were no pamiit malens) or postage mates costomerns),

Om Apnl 14, 2017, represantatves from the Postsl Sersce ware svailaple at St Columba Charch Hall 21 3711 Rosevel 51 o
dmgwes gueslions and provide Infarmation to cestemers. 30 customears) attended the mesting,

On March 26, 2011, 212 questionnaines were destributed o detivery customers of the Conception Junction Post Office.
Duestomnaines ware aisa available over the countar for retail customers st the Conception Juncton Posl Tifice. 55 questionnaires
were rejumned. Responses regarding the proposed aftamate serice wene 8s follows; & favorabis, & unfevorable, and 41 expressed
na opinion

if thrs proposal i miplementod, delivery and ratail sensces will be prgvided by the 51a Pomt Office, an EAS-16 level office.
‘Window sesvice hours al the Stanberry Pl Office ate from 08:00 401900 and 12:00 50 1830, Monday through Friday, snsd 08 00
fo 10030 o Satumaay. Thesa are 51 post office boxes available.

Retall sarvice i& also avalabls at tha Contaption Post Office an EAS-11 laved office, localed bwe mides away. Window service hours
at Concegtion Post Ofice are from 0800 f0 12:00 and 1300 to 14600, Monday throogh Fridey and G800 to 10000 on Satugay.
Thore are 12 pest ofice bowes svailable for fenl

The fallowng concems wade exprissed from quesfionnains. {he gontmunity meabing, from customaes leflers. on B patdion, and
from tho congrassicaal ingiiicg

\ Conkaim: Cusstomiar asked why their post office was being taconinued watesd of
? the hours being reduced:

Rpzponss: Post offices are reviewed on & case-Dy-case basis. When there s 8

vacancy @ a small affice, if '8 customany ta conduct & study of the

busmese activity and mvesligate the feesibiliy of provsding semvice by

altemats means.

Customer expressed 3 concam about irmeguler hours thet te rural routs
garvies he comimuniy

Rasponsa; D carriers st o provide service at approvimately he same fima on
8 daily basis, howewer mail volumas and weather condibons often effiect
dalivary fimas, Il you desime special serices from the rural camar yiou
may leave & note in your mailbax inglrugling the carrnd o sound his
horn, and-ien mesl IHe cGaived [0 receive servioes Retail serdces may
alad be oblained af the Concsplion Peat Office localsd 7 rmiles avway,

. Cuslamer expressed a concem aboul tha Ioss their lsfters malled at the
3, Concem; Past Offica

Rosponso: The tustams r oulgomg lebers wiukd be pcked up by the rurel carmer
atwd takan Back to the headout office for cispatch.

4, Coancserr Guglomet had a cohtem about the retention of Bes rural carmar,

Response: In this case your neral camer will remain on he roube hetshe B curranty
o Thara Will B2 no changs in your feal canmess thiy hes peoposal

Cusiomars ashed why thair post office wes being dscontinuad while
others were retasmsed.
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Respongs: Post offices are reviewed o0 8 caze-by-cesa basiE. When therm is a
wacancy ina-smsll office, it 1g customary to conduct a study of the
busineas activity and irsestgaie the feasibility of providing sendce by
altarnale means.

B Cankarm: Customars wanled fo know why e customar lines ware 50 long af the
; adminoffica Post Office,

Rosponsoi The adriinistrative Post Offics serves a much rgers tarmmuruly and fas
& Peaviar felail wondow workised This concam hies been broughd o the
atlantion of the administralive pealmasiér scan manitor windomy
oparations and srmaure il cuslomers do fol hive &n unreasonable
wasll Lo obilain services, The camess cin provide fetsll serdces allevialing
the need for customers o go fo the poal office for senice

7 Concern: Customers were concemed about 8 change of sddress.

Reapongs; Customers currently recepng rural aelvery will not expenence &
chengs in their eddresse, Customers recening mait through 8 A0 Box
will be mezigned a ©11 adaress. The new eddress will cortinua to usa
the community name and 21F Code Mad wil be forwarded in
acoordance with piastal reguiations. and chengs of address forms ane
aveisble from the Postel Seryice to @ssist costomers m notifing
correapandents of the changs.

| Concern: Customerns were concemed about 8 change of sddress

Responss: Customers will continue to use thee cument strest delivery address. Mo
charge in oty neme or Zip is being proposed

9 Contarm Customars ware cancemed aboul having to travel lo another past office
- For maryice, and the placemant of the Rural Route Carmer

Rasponse: Servites provdided 8f the post offioe will be gysdlable from the carrigr,
and custamers wili not hayve to ravel 1o gnothar post office for servios.
host tressactions do not require meating the camear at the mailbox
Stemps by Mail and Money Jeder Applicstion forrns are svailable for
custemar convenience Bural Route allignment is determined mismally
in the best interest of the Postal Service.

0 Concamn: :Jmm!t:_nﬂza ware concemed about having to trevel 1o Bnother post office
Responss; Samvicas provided af the post office will be availabls fram tha camier,
and custarmars will not have 1o travel to another post office for serice.
host tramsactions do not reguire meeting the carmier 2 the mailbok
Stamps by Mail and Monay Order Applicstion forms s avelsbke for
custamar convenience

1Y, Cohsak: E::ml_';ﬂlri waiie contarmed about how ey afe gaing o eblain mail

Responas: Retall servces provided al the post offics are svailable iam the camisr
Maost trersactions do nol requine meeting the camisr at the maliboa
Stamps by Meil gnd Maney Order Application forms sre availsbles for
customer convenience. Lisled below are some services evailable from
the camer and how o obtain them.

FPURCHABING STAMPS BY MAIL

Thee Stamps by Mail Program providos custamars the opporfurity Lo
purchase stmps, efnelopes, and postal oiends by using Form 3227-8.
Stamp Purchase Ordar [Rural]. available from the post alfice or the
cairies, Commamaralive slamps and stamp colleching products ane also
avastabis, The customer addressss the postaos paid order fam
ermaiope. ancloses payment by parsonad check or pastal moansy andi
mads payabis to the US Foslal Sarvica, and malls the fam
{posiage-fres) or lseves it in the malbos for the camier (o ek up. Mot
orders are procassad overmight, and soms immediatsly

PURCHASING POITAL MONEY ORDERS
Cudilgamimrs may purchags monoy ordiars by mesding the carmiar at thie
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mailbex, compleing an soolication, and paying the carrier | cash| the
price of he money order. phus the lee. The carmor gives the customer a
recalpt for the spplicaten The maney order is compleled whan the
carriar retums io the poat aMics, snd a monay arar recaipd fs lafl in the
customers mailbiox an the fext delivery day. Mos! customass provida
ihe carrier with 3 stamped sell-addeassd anvelops 0 which e
comgieted maney ordar s madked to it gsstinadion I custormes profer,
tha comipleted monay ordars will be retumesd Ear varificalion on B nexd
dafvary day.

SPECIAL SERVICES

Special seraces suth 35 certified. regEtenssd  Express Mail, dalivesy
confirmaton, signatrs confirmation. and COD may be citained from
ihs camier by Baving & not= in the mailbiox, alonn with the approptate
paymeni. The camer will provise e servioes hal day and leaws @
sustomar meceipd o tha madoox on the next delivery day,

HOLDING MAIL

Customars who will be away tor an extended tme, such a3 a vacahon,
iy feginest that their ma:d be hedd af the poel office during Ehei
m" . Upbn retum the customes asks the post offics 1o resums
tlellwary,

12.  Concarn: Casstomers were concemsd aboul mas security,

Rosponse: Cusbomers may place & [ock on thair mallbores. The maftox must have
g slob lerge enossgh to acoammosats the customes narmal daily mail
volume. The Pogial Senice does nol open mashoens which @ lodked
and does not acoept Kaya for this porpose,

13, -Conssm: ﬁnh‘nammmmad Boout oblainmg socountshs mal anid leigs

Fesponss: If you v less than one-half mas from the lins of travel. tha carmier will
altemp? dofrvary of accountaibdes ims and lampe parcels @ hs
cuslorme’s residance. |f the [ive over one-nalf mile pway or = ned home
whian dalivary is atkermpted, 2 notice will e left i the mallbos. Largs
parcels will be lef ouiside the maillbox of af a designated locelon of &
felice will ba laft in the mailbox. Atempied delvery iteme will ba taken
Back bo the adrministratires Post Office. Cusiomerns may pick up fhe e
il the post office, eguest redelivery on-another day of suthorzs
delivary bo another party

4. Concarm: Customes expressed a concem aboul package delivery and pickup

Responso: Rural camers will deliver packagea thal 1 in your rural mail pox, if ine
package does not @ m e mad bax, 1he cames will dellver the packags
i to ¥ mile off of the fne of travel, at & sesignated place, such as on
your porch or under 8 carporn. Since some cusiomers live doserfo a
Fast Cffica othar than the headout office of the rural carmer, I will be
looked inte a3 a possiblity o keave packages 2nd aocountable msl 48 &
closar post office on the rural carrier's line of fravel

15 Concern: Clestomers axpressed concam about having to erect & rural mailbax

Response: Cuslernimes are not reguired to erect rural mailboxes. Customers mey
reterve PO Box service from the administative Post Office kecafea
approcimakany 10 miles avay of the nearest POowhach i 2 misa awaEy.

Customers exprassed ooncarm e he depandability of romal route
sErvice

Response: Rural latter carmers parform a vital funclion m the United States Poatal
S&rvice senving thousands of families and businessas in el and
suburban sreea while traveling millions of mies daily. Fursl [etsr
CaMErs areg feghly reapected by the Amascan pidtc. This respect has
bean samed by many yeEms-of dedication o the Posts! Serdee and 1o
postal ustamears. During national and local emergenoes, inchuding
prolanged periods of extrems waathar condifione, rural carmers have
demonsiraled great responsibility in praviding mail eendce to pastal
chstomers. Rural camisrs are required 1o sorve tho mouke sxpedliously
and amive 8t boxes al aboul the same teme each day
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17 Concern;
Responss:
18 Copcern:
Response:

Custarners guestioned the economic savings of the proposed
aseontinuancs,

Carriaf sarvice is more cost-sffactive than malntairing a pestal facility
and postmasier poaition, The Postal Service estimates an positive
annual sawings.

Customers were concemed sboul lalar dalivery of mall

A customer's lonation on a camer's fine of travel delsrmines thi time af
day mall is defvered. This, of course. precludes providing early delivary
of mail to evary cuslomer because, no matier how we structure & roule.
somebody must be last. We da, hewevar, carefully considar the valums
of mail for ench route B0 thal we can daliver he grealest amount of mail
at the sarliest pessdls hour, With the largest fleet of delivery vehiciss n
the world we must pay special attention 1o energy conservation
measures, bo minimize wshicke and fual sxpenses. When the prics of
gasoline gees up one cant per gallon cur tofel gaanling cost mees more
than $8 milfion. Tharefors, when structuring a routs, we rust balance
our goal to deliver as much mail as possible as eary as possible with
the need 1o minimize the travel delinon 3 route mast covar,
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Some advantages of the propesal are;

1 Tha rural or contract delvery cEIMIBr My provids retad services, alleviaing the rieed 1o go 05 he past
office. Siamps Gy Mail order forme are provided for customar convanience.

Customers optng for camer senvios will have 24.hour aocess fo thair mail

Savings for the Postal Senvice contribute in the lang run 1o stabde posiage rates and savings for
custoimers,

CBUs can alter the sacurty of indiwdually Iocked mail companmants. Pacal iackers prowde comeniant
parcel delivery for cusiomaess,

Custormets apting for camier sarvics will not have to pay post office box fees.

Ezvea bme and energy for cusiomers who dive 10 1he post affice to pick up mall,

I

=

Soma disadvantages ol the proposal ary:

1 The loss of a rétail sutlet and @ pestmaster posiion in the community, Retail services may be provided
by the nural or conbract delivery camar.

. Mesting Ine rural or conlracl defivary carriar st the box to irensact business Howewer, | = ngt
nacessary ia be pregant to conduct most Postal Senioe iransectons.
3 & change in'the malling asdress. The community neme Wil confinue 1o B used in tha new sddress, &

camiar route addrass wil be assighed

Taking all avadablo informaton into consideration, the Poatel Service congludes this proposal will provide 8 mamum deares of
affectivi and regular postal services to the community,

. EFFECT (N COMMUNITY

Canceplion Junchion is an incarporabed commanily located in Nodaway County, The community is administared politically by the
City of Conoephion Junction. Police protection is provided by the Nodawsy County Shoriffs Dept. Firs prolection (s provaded by the
Tri = G Yaluntsss Fire Deol. The community & compnsed of Community consists malnty of salf-emplo husingszes, fErmers
fedred poople, and commutans., and those wha cammuls bo ok ol featty cammunithes and work in businesses

Businnzses and o include: Jefferson C-123. 51 Colemibia Church, Krghts of Columbys, Amencan L . Tr-C Fire
Depanrment. City of Concaption Jot., Tn-C Housing Corporadion, Jefferson Schoal, Reidinger Lima and Grawal MFA Agn-Sanics,
Dennig Scheber Construction Cletus Lager Elecinc. Sirueby Plumbsng and Trenching Porter Searnlass Gurban? Fresh Look
Conlracling Spirm Repair, To-Meadows McCrary Trash Senace, Kirby Stains Trucking Tn-G Housing Corp., J & L Heanng &
Cooling E.‘-iml:ad Conpcepiion Junction, Mattsan Bros: Inc Stumm Eamis ine | Realdants may travel (o hearky communities for other
supphEn and sanice

Monposial sarices provided al e Concapbon Junsiion Post Office will be available 3t the Stanberry Pozl Ollce. Govarmhmant
forma narmally provided by the Post Office will also be available at the Stanberry Post Office or by contacting your Iocal
povernmant agency.,

The fofiowing ronpostal concame ware akpresaed from queslionnaines, the community meeting, on the pelition, and on fhe
congressonal ingairy:

Customers expressed conoarn ovar the apparent lack of interest by
1 Concarm; Ihe Poatal Service lor the needs of the communiy since the Postsd
Service is curmently facing deciing in finarical income,

Rasponss: The Poatal Sarvce & requined fo provide each community with
regular and affedtve sandcn, using the most cosl efficient maars
posgible. The propesed allamata delivary sarvice will meat the
mislling and service needs of e commiunity in 8 more cost effectve
maninar. The curmant lessar oould recaup the lost of incorme by
seaking another rentor within o wilthout e Jocs! aammuniy,

9 Comsarn: Cumbamars fall the loss of a post office would heve & detrinantal
: effact on the pomiminity:
Response: Cammundies requine regular and efeciive postal senices snd

these will abwiays be provded io fhe Post Dfica commiunity. There is
no indication (nat the community will be adwersely affactad,
CQusstionnaire respons=s mvaalad (hat customars will contings fa
e local busineszes ff the post afMes i distontinued.

Cusiomaens ware concermed aheed the mallboxes beng damaged by

3 Congami " B
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Aesponse! It this wess bo become an issue, please conbect the admimstrstive
postmaster to determing the proper mailbox locstion erd insallaton
mathod that would help allewats this concam.
4. Concern: Cistomers axpeased concem for logs of revenue for incal sasod
Response: Revanue could Be mainfained by obtamng another rentor from
within gf withoul tha looael community
G Cuislonyiars eapressad cohcam avar the apparant latk of interest by
% e ) Ihe Pastal Sairvics for the needs of tha community.
Rasponza: The Postal Servics is required 1o provide each community with

regular and afeciive servios, using iha mosl oost eficent means
possble, The proposed altermaty Selvary service will meet the
malling and service needs of ihe commurity in & mane cost efeciive
mannar.

Custarmers felt the loss of & poat affice would have o défrimerntal
f, Congerm: sffect on the business communily since the cammunity has rezently
mplemartad the Parnara For Progeess program

Responses: Buslnesses ganerally reguire regular and effactive posial sarsces,
and thesa will slways be priovided o the suspensed Past Ditics
community. Thene is na indication that he busmsss commundy wil
be adversely affecied. Questionnese responsas revekied sl
cuslomens will conbinue o use local businezaes if the post office &

descandinued,
7. Congern: Clusiomars falt tha loss of & post office would hale & ostnmantal
) affect on tha business community
Response: Businesses genarally rquine regular and efflective postal sarsces.

o hase will abvays Be provded (o thie sudpsnded Post Offce
cammibnily, Theme is no irdicabion that ha bussres e ey el
be adversaly affected, Questionnare responses raveased that
customers will conbinus to use ncal businesses I e post office s

discontinued,
Customars were conoemed about growin in the comeunily since
g Concern: the Partrers For Progress progdem i5 focused on revitalizabon of &
GoEnmLnty.
Hesponsgs; The growlh of & community does not sepend on the locaton of 8

posioffice. Based on informaton obtamed by ihe Postal Sendice |
wis determinsd thel thare Has been minima growdh in the araa o
raizni years. Camer service will be abée to soccomemodata fujure

growih
. Customors wern concomed about less of employment in the
8 Concam; ity
Responas: The postmagier posifion & vacand and there | no guaranlse that

ary replacament postmaslad would be from tho communfy,

Basad on the miormation obtainad in the coursa of this dscondinuence study, the Postal Serace concludes this proposal will noi
adversaly affact the community
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HIL EFFECT DN EMILOYEES

Wﬁmﬁmwr pasiion bacama vacan when the postmaster was otedt on May 08, 2010 Tha roncarear postmaster rebet
[PMR] may be saparated from Fa Postal Serice, No other Postal Service empicyes will be adversely affected Since the
postrmastar vacancy an OIC has bean istadled o operals the offce

IV, ECOMNOMIC SAVIMNGS
The Postal Senice estmates an anmual savivan of § 66. 205 with & beezkdown a fallows:

Postmasior Satany (EAS-11, No COLA) 551,782
Fringe Benafits & 33.5% £ 47,350
Anngal Lagse Costs +35E5330
Total Annual Costs 574382
Lesz Annual Cost of Raplacement Service =3 E.OGF
Total Annual Savings ~EEpIes

V.OTHER FACTORS
This Postal Service has identified no other factars Tor conskdpration.
VL SUMMARY

The Postal Sarvice is proposag to ciose the Conception Junchon, MQ Poat Office and provide delivery and retsd services by reral
redeE service under the adminisfrative mespansiility of the Stanbarry Pogt Office, [ocated 10 miles away.

The postmaster was promoted on May 08, 2010, Il the office hag & noencarear PRMRE], may be separatad from the Poslal
oa; however, attempis wil ba made 10 massian the employee(s] fo & nearby fscility. Ko ather employes(s] will o advergely
afiecten. Postoffica wo has daclined it reguiar service will continug 1o be prévided by refal routs seface

The Concaphon Junchon Past Cffice provided delivery and retsd esnvice to 46 PO Box or ganeral dotvary customers and. 150
delvary route cusiomens. The daily retail window ransaclons averaged nine Theare are no pammit maisns or poslage meter
Ccusinmears

Thara will nio onges be & retad oubisl in the community. However, delvery and refail services may be available Irarm & rural ar
contract delivery camigr, which Gould aligviala ine need o traved to 8 post office for senace. The Pogtal Sefvice will save &n
estimated 388 285 annunlly. A deadvaniags (o some may be i maeting the rursl or contract defvary camier to transad! business.
Howevar i = not mecessary bo be present to conduct most Pogtal Sensce frmnsactions with 3 rural o contract delvary cames,

Talng all avadable infarmation into considenation, the Fostal Senice has determined that the sdvantages outwsigh the
disadvartages and this propoeal |8 warranied,

VIL NOTICES

A Support Materalz Copies of all materials upon which His proposal s based are avallable lor publis inspeciion &l the
Concaphan Junction Post Office . Conception Post Office and Stanbarry Post Office dunng nommel office hours.

B,  This s aproposal, It isnot a final determinabon to clése this past aifica. If a final defermenation is made to close this post
tffice, after public commeants on fhis proposal ane received and Laken inle sccount. & notice of that final detarmination will Bo
poeted in thae office

Tha fined determination will gontan instructions an how sRected customens may appeal thak decigion (o e Postal Regulabory
Commizsian Any such dppeal must ba sealved by the commission withan 30 daye of the posting of he Bngl deberminalen

pblets

JACGUE LESLIE
Manager, Post Office Dpezalions
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Optional Comment Form

Following are comments [ wish 1o make concerning the proposed discontinuance of the
CONCEPTION JUNCTION Post Office.

. Effect on Your Postal Services. Describe any favorable or unfavoruble effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
£ Effect on Your Community, Please describe any favorable or unfivorable effects that
vou believe the proposal would have on your community.
3.

Other Comments. 'lease provide any other views or information that you believe the
Postal Service should consider in deciding whether 1o adopt the proposal,

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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B POSTAL Service

0192011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 07/1872011 take down the “Proposal” and the “Invitation lor Comments™
from the lobby, Round-date stamp them upon removal and verify thot the mandatory 60-day posting
period was observed. The propoesal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Imternal Consideration.” The notice should remain posted until you receive lurther
notice from this office.

Please return the posted “Proposal” “Invitation for Comments.” the official record, and any related
discontinuance materials (o this office.

Thank vou for your assistance.

Sincerely,

JOANNE DEAN

Post Office Review Coordinator
N0 W PERSHING RD SUITE 210
EANSAS CITY |, MO 64108-9000
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PROPOSAL TO CLOSE
THE CONCEPTION JUNCTION, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1258884 - B4434
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BATTATION FOR SOMAESTE OF THE PRGOPGEAL TO CLOSE e e
FHE COMCERTION JUKCTI0N, WO POST GFFICE L5
AMND [ETADL g8

FEAVICE BY ALURAL ROUTE SEMMCE

To the custores of 1he Consepdion Jurk-ion Post COffice
Tha Posial Sardce = conskdiaring the ckise of he Gorcaption Jurction Pagl COiffcs for resacoe wtmtod In the szeomoanyng sroposal

During the G0-day posting parod from O5/17/2011 thraugh 6771872071 you are inuilsd 1o provide wiiten comments. Commants wil
B sl helplul f thay offer speclic dpimions @rd infsrmation yosable o unfavarsabin regeeding 1he polandial affact of the

fofiGser changs on godlal sarvices and an e commnity, Your commiests will b carsuly commidered and wil ba renrnoraind
it the otficlal reoord, which will be made pubiio if the propoesal s finslized

Cotes of Fe propess! and apdiona! comment farms are svailable POl equREt At the Concastion Junclion Post OMee, If you
Ereows o uss T colicnal comment farn and need sddibonal space, pleass aBach addilional sheats of DT,

Pisass fmburn 15e commant fom o

JOMMNKE DEAM
X W FERSHING RO SUITE 210
HANSAS CITY | MO d4108-9000

Far more Mosmaton, you may call JOANNE DEAN at (318} I74-0808 ar writs fo1ha sbave addmas
Than'y you fiod yaur assistarcs

4"

JACLUE LESLIE
23 W PERSHING RD SUHTE 210
EANGSAE CITY M 584108-0000

2°d EHd 13C¥35HT dH Mol e 1102 B1 1RC
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Diats of Paafng. 51 772011 Date of Aemowat G7NE/2011

UMITED STATES POSTAL SERVICE

TATICIN FOR COMMENTS DN THE PROSDSAL 7O CLOSE
THE COMJEPTION HINCTION, WD POST OFFICE
ANWD EETARLIGH
AEFVICE BY Aumal ROUTE SERVICE

T the susiomers of Ihe Concephon Junsticn Post OFics
The Postal Servies s sosidetng Ine clogse of the Concsglos Juncian Post Ofica e reassns staleid (5 tha sccormpanying proposs

[hnng the S0-gday postog parlog from O TR throdgh O7HBNI yeu aradnvies o phovide witten tomments, Cemmants will
b mast helpdul it ibey oHer spacific apimiors ana information fvorable or unfaverabde egarding ihe polential sfied of he
proposed change o0 podtal services and an ke sommoenity. Your somimants will be carstully considered and will be incarporated
into the oficial moarg, wh ch will Be made poblic 1 e oroposal is Enalized

Copies of the proposal and ofhosal cgrirmas] rgrm: are awarahle upon reques? at e Conosqion Jursstion Post CImioes, If waa
chooss bo usa ths optional cormmant form and need additlonal soace . pleasa aitach additions shaels of popér

Piaame rabum fra comymant foim o

JORANKME DEAM
300 W PERSHING RD SLNTE 210
HANSAS CITY | WO fa10Eanan

For-mem nfarmataon, you may cail JOANNE DEAN at (816) 37T4-0630 ar write in the B00VE A0MTEES
Thank pau for your assmianon

oy

JASDUE LESLIE
200 W PERSHING RO SJITE 210
RANSAZD CITY | MO 34708-2000

“d M4 1ICHISHT dH WAL ie 1102 BT InC
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PROPOSAL TO CLOSE
THE CONCEPTION JUNCTION, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

LDOCKET NUMBER 1358884 - 64434
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PROPOSAL TO CLOSE
THE CONCEPTION JUNCTION, MO POST OFFICE
AMND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOQCKET NUMBER 1358884 - 64434
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MAY 17 2011 JUL 18 2011

& IOATATIDN FOR COMMENTE ON THE PROPOBAL TO CLOEE "
..F-"’"f THE COMCEPTION JUNETION, MO FOST OFFRCE
i AND ESTANLIEM
EERVICE BY AURAL ROUTE EERVICE

Te e cusiomes of e Concepton Junoion Post Cflios
The Posgtal Service s corsidanng the gladte of ihé Capocepbien Junetiern Pott OFoe fof feasons states) in the accompanyng proposal

Drng the S0-tay poaling panad from 054 720101 thigugh D7A302011 yad e invited (o provice witian camanands, Comimsnis wiil
tiE st helpkal O Pey olfer specihic apicians arnd afamadion fayvoraids or undavorable regarding (be pobantizl efect of the
preaoceed change on postdl servicas aro on he caommuenity. ¥our commants.will b canrafully consigersd and wil B2 incomoratad
irio ey otficial moorn which will e mgds pubhic i e propessl = fnalized.

Copms of the propossl gra epbonal comment fooma are avallabla upon request af the Concephon Juncoon Pest Offics. [ you
choss b Luse the epbiahal cormman Form ard reed nodfional space plaase atach addiional shesls of paper,

Fleaga reium 8 cammean! ko o

JORMNE DEAN
300 W PERSH MG RD SULITE 210
MANBAS CITY | MO 540108-9000

For mare piereaion, you may call JOAMNE DEAN at (5183 374-0886 or write io the absywe sddress
Thiarh you far your sesslencs,

Lo L

HAGOUE LESLIE
300 W PERSHING RO SLITE 210
RANSAS CITY | MO &4 08-E000
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URITED STATES POSTAL SERVICE

INWTTATION FOR COMMENTS ON THE PROPOIAL TO CLOSE
THE CONCEPTEON JUNCTION, W0 POST OFFIGE
AHD FETARLERH
BEAVITE BY RURAL ROUTE SEMIGE

Tes frw customers of the Corcephion Junision Bost Ot
Tha Pusisl Sarvics s corsldeng the close of fha Conception Junelan Post Ofon ‘o reasnns slaiad (0 ha AEESMDERryiIng pronoesl,

Diuring the BC-cay posting paded laom 053 772049 thiegh BFMEZ07T 1 you 2e inyited 1o previde wiittes commenda Commanis wil
o= Mokl Raiahil if they offer enacfic opinione and informaiion favosabie or unfavorable imgerding the polemtal affss of s
piopased chanfe on paslal senaces and ar lhe commmanity. Your comments will be careluly consderad and will be ineomesslsd
into the otficiad reaord which witl be mads punlic & 1%a proposal 6 finalized

Coples of e pposal ara oolicnal comment farms are svailabin upDn resuEsl al e Concaption Junclicn Post Ofce i L
ohooEe Lo use tha oplicnal commend fom and need sadibonal spate plarkin atiach additonsl sbwals of pager.

Fleass maturm 1he comment ferm o

JURAMME DEARN
3C0 W PERSHING RO SUITE 210
EARSAS QITY | MO Ad s 0a-8000

For mare isformatan, you may cafl JOANNE DEAM o [618) 374-0888 or wriln fo the abovwe ascimss
Thank yoa for wour 258 stascn

V- th |

JACQUE LESLE
300 W PERSHING RD SUITE 710
KAMSAS CITY | 410 64108.8700

£od KEA LArs3asydd odH Hdiw*d 1102 B1 100
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AND ESTABLISH
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date G7H12011

Pestal Customars of the Concepion junction Post Office: The Pastal Sanice appreciates recaiving the views of thoss of you who
submifted conments on the proposai to cose the Conception junction Past OMce. which was posted 05/17/2011 thraugh
07BN 1. These comments will be tonsidered carefully as the matter is reviewsd further in my office and ol higher lnvels within
e Postal Sandce.

¥ihen a final decisidn 15 made by 1he Postal Sarvice, that decsian will be posted in place of this notee. | the desison is to Bpprave
the proposal, any customer of the Caoneeption junction Post Office whe dissgrees will have the nght to appeal that decsion 1o the
Fostal Regulatory Commeagsen in Washinglan, DO,

SinceTaly,

G

JACCUE LESLIE
200 W FERSHING RO SUITE 210
KANSAS CITY | MO 62108-3000
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
CONCEFPTION JUNCTION Post Office.

1. Effect on Your Postal Services. Describe any (evorable or unfavorable offects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.
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3. Other Commenis. Please provide any other views or information that you belisve the
Postal Service should consider in deciding whether 1o adopt the proposal. |
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
CONCEPTION JUNCTION Post Office,

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
pelieve the proposal would have on the regularity or effectiveness of your postal services,
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Optional Comment Form

Following are commments | wish to make concerning the proposed discontinuance of the
CONCEPTION JUNCTION Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable ¢ffects you
believe the proposal would have on the regularity or effectiveness of vour postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Pleasz provide any other views or information that vou believe the
Postal Service should consider in deciding whether o adopt the proposal. .
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
CONCEPTION JUNCTION Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish 1o make concerning the proposed discontinuance of the
CONCEFPTION JUNCTION Post OiTice.

i; Effect on Your Postal Services. Describe any favorable or unfavorable effeets you
believe the proposal would have on the repularity or effectivencss of yvour postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community, _
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the propossl.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
CONCEPTION JUNCTION Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services,
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3 Other Comments. Please provide any other views or information that you belisve the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Foliowing are comments [ wish to make concerning the proposed discontinuance of the
CONCEPTION JUNCTION Post Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable affects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community. ) P
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Other Comments. Pleage provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
CONCEPTION JTUNCTION Post Office,

1, Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services,
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. .
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal,
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UNITED STATES
POSTAL SERVICE«

10/20/2011

MARY C. HENRY

PO BOX 226
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

You expressed a concern about the loss of employment in the community. All management positions were frozen in
anticipation of the reorganization efforts. The OIC is a non career position but the Postal Service will offer the employee a similar
position if available at another office or the employee can apply for other positions within the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Qoo ot

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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UNITED STATES
POSTAL SERVICE«

10/20/2011

DONALD M. LEPLEY

616 SECOND STREET
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. You may call the Admninstrative office for Express Mail time guarantees. The
Rural Carrier will carry Express Mail supplies you may use. The rural carrier will accept letters, flats or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be picked up if the postage
was printed online or with a traceable meter.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. Businesses generally require regular and effective postal services, and these will always be provided to the
community. Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is
discontinued The current lessor could recoup the lost of income by seeking another rentor within or without the local community.

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Qoo ot

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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UNITED STATES
POSTAL SERVICE«

10/20/2011

LORI STOLL

34670 300TH ST
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. Businesses generally require regular and effective postal services, and these will always be provided to the
community. Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is
discontinued The current lessor could recoup the lost of income by seeking another rentor within or without the local community.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Qoo ot

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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UNITED STATES
POSTAL SERVICE«

10/20/2011

ED GIGGAR

PO BOX 102
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You expressed a concern about reducing/alternating the number of hours the post office operates. Hours are determined by the
workload at the post office.

You expressed a concern about the collection of outgoing mail. The collection box will be retained and its mail will continue to
be picked up Monday through Saturday. In addition, customers may place outgoing mail in their mailboxes to be collected and
dispatched by the carrier.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Qoo ot

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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UNITED STATES
POSTAL SERVICE«

10/20/2011

RICHARD HOLTMAN

31300 MERCURY RD
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued The current lessor
could recoup the lost of income by seeking another rentor within or without the local community.

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Qoo

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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UNITED STATES
POSTAL SERVICE«

10/20/2011

RICK STRATING

PO BOX 134
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Qoo ot

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000



Docket: 1358884 - 64434
Item Nbr: 38
Page Nbr: 7

UNITED STATES
POSTAL SERVICE«

10/20/2011

DEBRA BLILEY

PO BOX 141
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

o You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Qoo

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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UNITED STATES
POSTAL SERVICE«

10/20/2011

JAMES A. BLILEY

PO BOX 141
CONCEPTION JUNCTION, MO 64434

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Conception Junction Post Office. Your
comments are appreciated and will be carefully considered, along with the comments of other customers, as the matter is
reviewed further in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations. Change of
address forms are available online at usps.com or from the Postal Service to assist customers in notifying correspondents of the
change.

You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Kim Silance at (816) 374-9686.

Sincerely,

Qoo

Jacque Leslie

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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MEMO TO THE RECORD

SUBJECT: Certification of the Record
CONCEPTION IIINCTION
Docket Number 1355884 - 64434

Thes certifies that all comments and documents enclosed n the attached record are originals, or trise
and correct copies of the originals.

MARK MARTINEZ
District Manoger
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Docket: 1358884 - 64434
Item Nbr: 45
Page Nbr: 1

UNITED STATES
Bd POSTAL SERVICE.

07/25/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Conception Junction
Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Kim Silance, Post Office Review
Coordinator, at (816) 374-9686 or Jacque Leslie Manager Post Office Operations.

1 : ; -

GAIL HENDRIX

DISTRICT MANAGER

300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1358884.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)



Docket: 1358884 - 64434
Item Nbr: 46
Page Nbr: 1

Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the CONCEPTION JUNCTION was received by 08/04/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 09/01/2011

Date of Removal: 10/03/2011

FINAL DETERMINATION TO CLOSE
THE CONCEPTION JUNCTION, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1358884 - 64434



. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Conception Junction, MO Post Office and provide delivery and
retail services by rural route service under the administrative responsibility of the Stanberry Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster was promoted on May 08, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: 1. Due to declining workload. 2.
Operational efficiencies will be obtained by providing the alternate service. 3. Regular and effective service can be provided by the
rural carrier that serves the community. 4. There are 2 other post offices within a 2 mile radius.

The Conception Junction Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:00 Monday - Friday ,
08:00 to 09:50 Saturday and lobby hours of 24 hours on Monday - Friday and 08:00 to 13:00 on Saturday to 46 post office box or
general delivery customers and 150 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged nine transaction(s) accounting for 10 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $24,339 ( 63 revenue units) in FY 2008; $21,881 ( 57 revenue units) in FY 2009; and $17,054 ( 44 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 14, 2011, representatives from the Postal Service were available at St. Columba Church Hall at 311 Rosevelt St to
answer questions and provide information to customers. 30 customer(s) attended the meeting.

On March 29, 2011, 212 questionnaires were distributed to delivery customers of the Conception Junction Post Office.
Questionnaires were also available over the counter for retail customers at the Conception Junction Post Office. 55 questionnaires
were returned. Responses regarding the proposed alternate service were as follows: 6 favorable, 8 unfavorable, and 41 expressed
no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Stanberry Post Office, an EAS-16
level office. Window service hours at the Stanberry Post Office are from 08:00 to 11:00 and 12:00 to 16:30, Monday through
Friday, and 08:00 to 10:30 on Saturday. There are 51 post office boxes available.

Retail service is also available at the Conception Post Office an EAS-11 level office, located two miles away. Window service hours
at Conception Post Office are from 08:00 to 12:00 and 13:00 to 16:00, Monday through Friday and 08:00 to 10:00 on Saturday.
There are 12 post office boxes available for rent.

The proposal to close the Conception Junction Post Office was posted with an invitation for comment at the Conception Junction

Post Office , Conception Post Office and Stanberry Post Office from May 17, 2011 to July 18, 2011. The following additional

concerns were received during the proposal posting period:

1 c . Customer asked why their post office was being discontinued instead of the

. oncern: .

hours being reduced.

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

2 Concern: Customer expressed a concern about irregular hours that the rural route

) ’ serves the community.

Response: Our carriers strive to provide service at approximately the same time on a
daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may
leave a note in your mailbox instructing the carrier to sound his horn, and then
meet the carrier to receive services. Retail services may also be obtained at
the Conception Post Office located 2 miles away.

Customer expressed a concern about the loss their letters mailed at the Post

3. Concern: Office.

Response: The customer r outgoing letters would be picked up by the rural carrier and
taken back to the headout office for dispatch.

4. Concern: Customer had a concern about the retention of her rural carrier.

Response: In this case your rural carrier will remain on the route he/she is currently on.
There will be no change in your rural carrier thru this proposal.



10.

1.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customers asked why their post office was being discontinued while others
were retained.

Post offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers wanted to know why the customer lines were so long at the
adminoffice Post Office.

The administrative Post Office serves a much larger community and has a
heavier retail window workload. This concern has been brought to the
attention of the administrative postmaster sacan monitor window operations
and ensure that customers do not have an unreasonable wait to obtain
services. The carrier can provide retail services, alleviating the need for
customers to go to the post office for service.

Customers were concerned about a change of address.

Customers currently receiving rural delivery will not experience a change in
their addresse. Customers receiving mail through a PO Box will be assigned a
911 address. The new address will continue to use the community name and
ZIP Code. Mail will be forwarded in accordance with postal regulations, and
change of address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about a change of address.

Customers will continue to use their current street delivery address. No
change in city name or zip is being proposed.

Customers were concerned about having to travel to another post office for
service, and the placement of the Rural Route Carrier.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Rural Route allignment is determined internally in the best interest of the
Postal Service.

Customers were concerned about having to travel to another post office for
service.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

Customers were concerned about how they are going to obtain mail service.

Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal

Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the



12.

13.

14.

15.

16.

17.

18.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining accountable mail and large
parcels.

If you live less than one-half mile from the line of travel, the carrier will attempt
delivery of accountable items and large parcels to the customer's residence. If
the live over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be left outside the mailbox
or at a designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office.
Customers expressed concern about collection of outgoing mail.

The collection box will be retained and its mail will continue to be picked up
Monday through Saturday. In addition, customers may place outgoing mail in
their mailboxes to be collected and dispatched by the carrier.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations. Change of address forms are available online at
usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about amount of mail to be delivered by Rural
Carrier.



Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

22. Concern:

Response:

23. Concern:

Response:

24. Concern:

Response:

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer’s location on a carrier’s line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

Customers were concerned about obtaining Express Mail services from the
carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales. You
may call the Admninstrative office for Express Mail time guarantees. The Rural
Carrier will carry Express Mail supplies you may use. The rural carrier will
accept letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount
over the estimate. Packages over 13 ounces may be picked up if the postage
was printed online or with a traceable meter.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
2 mile off of the line of travel, at a designated place, such as on your porch or
under a carport. Since some customers live closer to a Post Office other than
the headout office of the rural carrier, it will be looked into as a possiblity to
leave packages and accountable mail at a closer post office on the rural
carrier's line of travel.

Customers expressed concern about having to erect a rural mailbox.

Customers are not required to erect rural mailboxes. Customers may receive
PO Box service from the administrative Post Office located approximately 10
miles away or the nearest PO which is 2 miles away.

Customers expressed concern over the dependability of rural route service.

Rural letter carriers perform a vital function in the United States Postal

Service serving thousands of families and businesses in rural and suburban
areas while traveling millions of miles daily. Rural letter carriers are highly
respected by the American public. This respect has been earned by many

years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme

weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to

serve the route expeditiously and arrive at boxes at about the same time each da:

Customers questioned the economic savings of the proposed discontinuance.

Carrier service is more cost-effective than maintaining a postal facility and
postmaster position. The Postal Service estimates an positive annual savings.



25. Concern: Customers were concerned about later delivery of mail.

Response: A customer’s location on a carrier’s line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody must
be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world we must pay
special attention to energy conservation measures, to minimize vehicle and
fuel expenses. When the price of gasoline goes up one cent per gallon our
total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cover.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3.  Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Conception Junction is an incorporated community located in NODAWAY County. The community is administered politically by the
City of Conception Junction. Police protection is provided by the Nodaway County Sheriff's Dept. Fire protection is provided by the
Tri - C Volunteer Fire Dept. The community is comprised of Community consists mainly of self-employed businesses, farmers,
retred people, and commuters. and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Jefferson C-123, St. Columbia Church, Knights of Columbus, American Legion, Tri-C Fire
Department, City of Conception Jct., Tri-C Housing Corporation, Jefferson School, Reidlinger Lima and Gravel MFA Agri-Service,
Dennis Schieber Construction Cletus Lager Electric, Strueby Plumbing and Trenching Porter Seamless Guttering, Fresh Look
Contracting Spire Repair, Tri-Meadows McCrary Trash Service, Kirby Steins Trucking Tri-C Housing Corp., J & L Heating &
Cooling City of Conception Junction, Mattson Bros. Inc Sturm Farms Inc . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Conception Junction Post Office will be available at the Stanberry Post Office. Government
forms normally provided by the Post Office will also be available at the Stanberry Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customers expressed concern over the apparent lack of interest by
1.  Concern: the Postal Service for the needs of the community since the Postal
Service is currently facing decline in financal income.

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner. The current lessor could recoup the lost of income by
seeking another rentor within or without the local community.



10.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Customers felt the loss of a post office would have a detrimental
effect on the community.

Communities require regular and effective postal services, and
these will always be provided to the Post Office community. There is
no indication that the community will be adversely affected.
Questionnaire responses revealed that customers will continue to
use local businesses if the post office is discontinued.

Customers were concerned about the mailboxes being damaged by
large trucks.

If this were to become an issue, please contact the administrative
postmaster to determine the proper mailbox location and installation
method that would help alleviate this concern.

Customers expressed concern for loss of community identity.

A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers felt the loss of a Post Office would have a detrimental
effect on the business community.

Questionnaire responses revealed that customers will continue to
use local businesses if the Post Office is discontinued The current
lessor could recoup the lost of income by seeking another rentor
within or without the local community.

Customers felt the loss of a Post Office would have a detrimental
effect on the business community.

The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner. Businesses generally require regular and effective postal
services, and these will always be provided to the community.
Questionnaire responses revealed that customers will continue to
use local businesses if the Post Office is discontinued The current
lessor could recoup the lost of income by seeking another rentor
within or without the local community.

Customers were concerned about loss of employment in the
community.

All management positions were frozen in anticipation of the
reorganization efforts. The OIC is a non career position but the
Postal Service will offer the employee a similar position if available
at another office or the employee can apply for other positions within
the Postal Service.

Customers expressed concern for loss of revenue for local lessor.

Revenue could be maintained by obtaining another rentor from
within or without the local community.

Customers expressed concern over the apparent lack of interest by
the Postal Service for the needs of the community.

The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the
mailing and service needs of the community in a more cost effective
manner.

Customers felt the loss of a post office would have a detrimental
effect on the business community since the community has recently
implemented the Partners For Progress program.



Response:

11. Concern:

Response:

Businesses generally require regular and effective postal services,
and these will always be provided to the suspended Post Office
community. There is no indication that the business community will
be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is
discontinued.

Customers were concerned about growth in the community since
the Partners For Progress program is focused on revitalization of a
community.

The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster was promoted on May 08, 2010. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 66,295 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33.5%

Annual Lease Costs

Total Annual Costs

Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

$ 51,792
$ 17,350
+$ 5220

$ 74,362
-$8.067

$ 66.295

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Conception Junction, MO Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the Stanberry Post Office, located 10 miles away.

The postmaster was promoted on May 08, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Conception Junction Post Office provided delivery and retail service to 46 PO Box or general delivery customers and 150
delivery route customers. The daily retail window transactions averaged nine. There are no permit mailers or postage meter
customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $66,295 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Conception Junction Post Office , Conception Post Office and Stanberry Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Conception Junction Post Office may be appealed by any person served
by that office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I.
Appeals must be received by the Commission within 30 days of the date this final determination is posted. If an appeal is
filed, copies of appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made
available for public inspection at Conception Junction Post Office , Conception Post Office and Stanberry Post Office during
normal office hours.

AN

08/05/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
Bd POSTAL SERVICE.

09/01/2011

OFFICER-IN-CHARGE/POSTMASTER
Conception Junction Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Conception Junction Post Office Final
Determination Docket No. 1358884 - 64434

Please post in the lobby the enclosed final determination to close the Conception Junction Post
Office. The final determination must be posted in a prominent place from 09/01/2011 through close
of business on 10/03/2011. It must be posted for at least 30 days and the first day does not count.
Additionally, please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/04/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (816) 374-9686.

Sincerely,

Ky Aliner

KIM SILANCE

POST OFFICE REVIEW COORDINATOR
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 09/01/2011 Actual discontinuance date:
Date removed: 10/03/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: CONCEPTION JUNCTION, MO Post Office: STANBERRY
ZIP Code: 64434-9998 Finance no: 281704 ZIP Code: 64489-9998 Finance no: 287554
County: NODAWAY County: NODAWAY
Type of discontinuance: Original name retained? Yes (X ) No ( )
Consolidate () Close (X ) New last line of customer address is:

CONCEPTION JUNCTION MO,64434

Type of discontinued facility Type of replacement service

Post Office ( X)) Post Office () Route ( X))

Classified Station () Branch () Classified Station () Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: KIM SILANCE Date:

Telephone: (816) 374-9686 (Location) District: MID-AMERICA PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Inmediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL ( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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UNITED STATES
POSTAL SERVICE »

08/05/2011

DISTRICT MANAGER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- CONCEPTION JUNCTION

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

K p k.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

cc:
Vice President, Area Operations, WESTERN Area





